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1. MacnopT (poHIA OLIEHOYHBIX CPEICTB

®onx omeHounbix cpencts  (POC) mnpenHasHaueH JUisi KOHTPOJISI W OLIGHKH
00pa30BaTeNbHBIX JOCTHXKEHH CTyIeHTOB 1o auciuiummae OI'CD.03 [Teuxonorus oomeHus.
@DOH/]1 OLIEHOYHBIX CPEJCTB pa3paboTaH Ha OCHOBAHUU:
- paboueiil mporpammbl yaeOHOU aucuuIuinHbl «IIcuxomorust oOmeHus»;
@DOH/]1 OLIEHOYHBIX CPEJCTB BKJIIOYAET MaTE€pPHUAJIbl Ul IPOBEICHUS TEKYLIEr0 KOHTPOJIS U
MIPOMEKYTOYHOH aTTecTanuu B opme TudGepeHIIMPOBAHHOTO 3a4eTa.

2. Pe3yabTaThl 0CBOCHMSA YUeOHOI 1M CHMIIJIMHBI

B pesynbTare ocBoeHus yueOHOM TUCHUILIMHBI y CTYAEHTA JOKHBI ObITh CPOPMUPOBAHBI
clenyronre 0011ne KOMIETCHITHH:

Kox OK
YMenust 3Hanusn
OK 01 — pacro3HaBaTh 3a1a49y — aKTyaJIbHBIN MpOodeccHoHaNbHBIN U
W/unv po0iemMy B COIMATbHBI KOHTEKCT, B

MpodeccnoHaIbHOM H/UITU COLMATbHOM KOTOPOM NPUXOJUTCS paboTaTh U
KOHTEKCTE; PKHTB;
- aHAIIM3MPOBATh  3a7a4y W/WIN [~ OCHOBHBIC MCTOYHHKH uHdopMauu u
mpoOieMy M BBIACHATH €€ COCTaBHbBIC peCYpCBI IS PELICHNUS 3a1a4 U PoOIIeM B
[1aCTH, Mpo(ecCHOHATLHOM W/WJIA  COIUAIBHOM
[~ OMPEJIEIISITH ATAIBI PEIICHUS 3a1a9H; — [KOHTEKCTE;
BBIABISTE M 9GGEKTHBHO  MCKAThb -  ajropuTMbI BBITONHEHHS paGoT B
MH(bOpMALHIO, HEOOXOMMMYIO WIS [npodecCHOHATBHOIN u CMEXKHBIX
PEIICHUS 3aJ1a4i W/UJIH IPOOJIEMBI; o6nacTsX;
— COCTAaBUTbH II1aH JEHCTBHS;— METO/IbI paboThl B IpodecCHOHAIBHON
OTIPEICIIUTh HEOOXOIUMBIC PECypChl; — M CMEXHBIX chepax;
BJIQJETh AKTyaJIbHBIMU METOIaMU PaOOThI [~ CTPYKTYpY IUIaHA JJIsl pelIeHHs 3a/1ay;
B NPO(PECCHOHANLHOW M  CMEKHBIX [IOPSAI0OK OLIEHKH PE3YJILTATOB PELICHHS
chepax; 5 3aj1a4 MPoPECCHOHAIIBHON ACATEIHBHOCTH.
— pealn30BaTh COCTaBJICHHBIN IUIaH;
OLIEHUBATh pE3ylbTaT M IOCIEICTBUS
CBOUX JICUCTBUN (CaMOCTOSTEIBHO UJIH C
MOMOIIBI0 HACTABHUKA).

OK 02 — OINPEACNATh 3a1a49l JUTS —  HOMEHKJaTypa  HMH()OPMAIMOHHBIX

MoMCKa HHPOpMAITIH; MCTOYHHKOB, MPUMEHSAEMBIX B

— OIpPEIEIIATh HEo0xo JUMBbIE HpO(I)eCCHOHaHLHOﬁ ACATCIBbHOCTH,
MCTOYHUKH MH(pOpPMALIY; TNIAHUPOBaTh  [APUEMbI CTPYKTYPUPOBAHUSA
[poLEeCcC MOUCKA; MHpOpMALNH;
— CTPYKTYpPHUPOBATh I10JIy4aeMyIO — ¢opmar odopMmiIeHHS  Pe3yIbTAaTOB
I/IH(bOpMaHI/HO; IMOHCKa I/IH(I)OpMaI_H/II/I.
— BBLICTATH HauOojee 3HAYMMOE B
rnepeuHe NHGOpMaIUy;
— OLIEHUBATh MPaKTUYECKYIO
BHAYMMOCTb PE3YJIbTATOB MOUCKA;




— 0(OpPMIIATH pE3yIbTATHI MOUCKA.

OK 03 - OTIPENEIATh aKTyaJlbHOCTb | — coJiep>KaHue aKTyaJIbHOMI
HOPMATHUBHO-ITPABOBOM JOKYMEHTALMH | HOPMATUBHO-IIPAaBOBON IOKYMEHTALIUH;
B MpOo(eCCHOHATBHON JEATEIBHOCTH; — | — COBPEMEHHAS HaydHAsI u
HIPUMEHATE  COBPCMCHHYIO ~ HAYUHYIO | ipodheccroHambHast TEPMUHOJIOTUS;
NPO(GECCHOHANBHYIO TEPMUHOJIOTHIO; ~ | poanioscHbIe TpaeKTOpHHU
OMPEENATE M BEICTPANBATD TPACKTOPHH | 111 e e OHATHHOTO pA3BHTHS 1
MpoeCCHOHAIBHOTO  Pa3BUTHS U
camo00pa3oBaHUsL. CamMO00pasoBaHI.
OK 04 — OPraHu30BBIBaTh pa0OTY KOJUIEKTHBA H| — MICUXOJIOTHYECKUE OCHOBBI
KOMaH/bI; ACATCIIBHOCTU <{OJJICKTHUBA,
—  B3aUMOJICHCTBOBAaTh C KOJIJIETaMH, | IICUXOJIOTUYECKHE 3COGEHHOCTH
PYKOBOZCTBOM, KIIMEHTaMU B Xoje | JTAYHOCTH, 1eSITEIbHOCTH.
npohecCHoOHANBHOM EATETLHOCTH. — OCHOBBI IPOCKTHOM
OK 05 — TPAMOTHO H3JIaraTh CBOW MBICIH H [~ OCOOCHHOCTH COLMAIBHOTO u
0pOpMIIATH JTOKYMEHTBI M0 | KyJIbTYpHOTO KOHTEKCTA;
npodeccuoHaIbHOM ~ TeMaTWKe  Ha | — TMpaBuwia oQOPMIIEHHUS AOKYMEHTOB U
rOCy/IJapCTBEHHOM  SI3bIKE, MPOSIBIIATDH | IOCTPOEHUS YCTHBIX COOOLIECHUH.
TOJIEPAHTHOCTH B pab0yeM KOJUIEKTHBE.
OK 06 —  ONHUCHIBaTh  3HAYUMOCTh  CBOEH| — CYIIHOCTh IPaXAaHCKOMATPUOTHUYECKOM
npodeccuu (CIeIUuanbHOCTH); MTO3UIINH,
- MIPUMEHSITh CTaHJIapThI| 0OIIEUYETIOBEUECKUX LIEHHOCTEH;
AHTUKOPPYNIIMOHHOTO TIOBE/ICHUSI. - 3HaYUMOCTh  MpPO¢ecCUOHATBHON
JEATETLHOCTH 10 Tpodheccuu
(cmenuanbHOCTH);
—  CTaHJapThl AHTUKOPPYNIIHOHHOTO
MOBEACHUS U TOCJHEICTBUSA  €ro
HapYIICHUS.
OK 09 - MIPUMEHSTh CpeACTBa — COBPEMEHHbIE CpeacTBa u

MH(POPMAIMOHHBIX ~ TEXHOJIOTHH IS
pemeHus nMpodeCcCUOHaIbHBIX 3a/1a4; —
HCIIOJIB30BaTh COBPEMEHHOEC
porpaMMHO€E o0OecIieueHue.

ycTpoiicTBa HHpOpMATU3AIIH;

— TOpAJOK HMX  TNPUMEHEHUS U
POrpaMMHOE obecrnieueHue B
npodeccuoHanbHOM NeITENbHOCTH.




OK 10

— TMOHMMAaTh OOLIMI CMBICT YETKO
MIPOM3HECEHHBIX  BBICKA3bIBaHMU  Ha
U3BECTHBIE TeMbl (MpodeccHoHaTbHbIE
U OBITOBBIE), TOHUMATh TEKCTHl Ha
0a3oBbIec MPOPECCHOHATBHBIE TEMBI;
y4acTBOBATh B JMAIOTaxX HA 3HAKOMBIE
obmme W Tpo(hecCHOHAIBHBIC TEMEI;
CTPOMTH MPOCTHIC BHICKA3BIBAHUS O ceOe
U 0 CcBoed  mpodecCHoHATBHOU
NEeSATeTbHOCTH; KPaTKO 0OOCHOBBIBATH U
OOBSCHUTH CBOM JIEHCTBUS (TEKyLIUE U
IJIaHUPYEMBbIE);

— MUCaTh MPOCTHIE CBSI3HBIE COOOIICHUS
Ha 3HAKOMBIE WM HWHTEPECYIOINe
npodecCuoHaNIbHBIEC TEMBI.

— TIMpaBWja TOCTPOCHHS NPOCTHIX U
CJIOKHBIX IPEUIOKEHUN Ha
npodeccrnoHaTbHBIC TEMBI,

—  OCHOBHBIE OOIIEYOTPEOUTENbHBIC
riarossl (ObITOBast U poeccuoHaIbHAS
JIEKCUKA);

— JICKCUYECKU MUHUMYM, OTHOCSILIUKACS
K ONHCAaHUIO TIPEJAMETOB, CpPEICTB U
IIPOLIECCOB

npodeccHnoHaTEHOM IS TEIIBHOCTH;

- OCOOCHHOCTH  MPOU3HOILIEHMUS;
npaBuia YTEHUS TEKCTOB
npoeCCHOHAIIBPHON HANPaBIEHHOCTH.

I[TACIIOPT

®OHJIA OHEHOYHBIX CPEJICTB
o mucrumae OI'CD.03 INcuxosorus o0meHus
cnenuanbHOCTh 49.02.01 dusnyeckas KynbTypa

Pe3ynbrarel oOydeHust IIK, | HaumenoBanue pasuena HanmeHnoBanue o11eHOYHOTO
(oCBOCHHBIC YMEHHS, OK (TembI) cpencTBa
YCBOCHHBIC 3HAHUS) Texymmii TpomeskyTou
KOHTPOJIb Hast
aTTecTanus
3HaHusa:
uesnei, BuaoB, cTpyktypel | OK 01, | Tema 1. Yeruweiii ompoc | Juddepenn
OOIIEeHN, OK 02, | Beenenue B yueOHYIO Nel HWPOBAHHBII
OK 03, | nucuumiauny. 3a4CT B
OK 04, MUCHbMEHHOM
OK 05, dbopme
OK 06
GbyHKIMI 00IIeHus OK 02, | Tema 2. Yeruwiii  ompoc | duddepeniy
OK 03, | KommyHukaTuBHas No2 UPOBAHHBIN
OK 04, | dyHKIUS OOIIEHHUS. 3auer B
OK 05, MMHMChbMEHHOM
OKO06, | Tema 3. WuTepakTuBHAS Verupii - OTPOC bopme
OK 09, | pynkuus obmenus. Ne3
OK 10 _ompoc
Tema 4. YcrHbIi
N Ne4
epLeTTHBHAS
byHKIUSA 00IIEeHuS.
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CpeICTB OOIICHMS; OK 03, | Tema 5. VYerHbiit  ompoc
OK 04, | CpencrBa oOIICHHUS. Ne5
OK 05
[CUXOJOTUYECKHUX ocaHoB| OK 03, | Tema 3. MuTepaktuBHas | YcrHbiid  onpoc | duddepenn
nesTenbHOCTH Kosuiektusa; | OK 04, | GyHKIUS oOIeHus. Ne3 MPOBaHHBIN
IICUXOJIOTUYSCKUX OK 05, 3a4CT B
ocobennocteii muunocTH; | OK 06, | CamocTosTenbHas NHCBMEHHOH
OK 10 | paboTa oOy4aromuxcs | yergpii ©MPOC bopme
Nel Ne6
Teopus JDKU.
Bepudukarus Kak
Hayka 00 oOmaHe
Tema 6.
Pons 51 poJieBbIE
O)KHUIaHUA B OOIIEHUH.
PO u ponesbix| OK 03, | Tema 6. YcerHbII Huddepenn
O’KUJJAaHUH B OOIICHUH; OK 04, | Poms Hu poJieBbIE onpoc Ne6 | UPOBaHHBIN
OK 05 | oxxumaHus B OOIIIEHUH. 3a4C€T B 5
MTUCHEMEHHOM
dbopme
TexHUK u npueMoB oomenns, | OK 03,| Tema 5. YcrHbii Huddepenn
MpaBuJI CIyIIaHUS; OK 04, | CpencrtBa oOmieHus. ompoc Ne5 | MPOBaHHBIH
OK 05 3a4yeT B
MUCHbMEHHOM
dbopme
npaBui  BeneHus  AenoBoit | OK Tema 6. CamocrosrensHa | Tuddepenn
Oecenpl, IenoBEIX | 03, Poib U poJieBble| 5 HWPOBAHHBII
HeperOBOIEOB, ACIOBBIX OK 0kuaHus B oOmieHnu. | padora Ne3 3a4CT B 5
TIMCKYCCU; 04, MUCHbMEHHOM
OK 05 dbopme
MEXaHU3MOB OK 03,| Tema 5. IIpakTnueckoe Huddepenu
B3aUMOIIOHUMAHUSA B OK 04, | CpencrBa oOmieHusI. 3agsaTue Ned MPOBaHHBIN
OOIIIEHNH; OK 05 3a4CT B
CaMmocTosiTenbHa | TICPMEHHOH
st paboTa Ne2 hopme
WCTOYHUKOB, TMpuuuH, BuAoB | OK Tema 7. u | CamocrositensHa | Juddepeniy
u crnocoboB  paspemenus | 01, [lonsitue KOHQIUKT: | o paboTa | *POBAHHBIN
KOH(IIMKTOB; OK ero Buabl. CrocoOsl oOyJaromuxcs | 3a4€T B
03, yHOpaBJICHUA Ne 4 MHUCEMEHHOHN
OK paspeleHus «Koungmukronor | popme
04, KOH(IIUKTOB. usi. CnocoObl
OK paspeleHus
05, KOH(JIUKTOBY.




OK

06,
OK
09,
OK 10
Ymenus:
puMeHsTh TexHukH 1 npueMbl | OK 02,| Tema 2. [IpakTrueckoe Huddepenn
s dextuBHoro obmenus ans | OK 03,| KommyHukatupHas 3ansitue Nel UPOBAHHBIN
pemenus pa3Horo poja 3anad B | OK 04, GyHKnus oOmenus. 3a4eT B
npodeccHoHaIbHOM OK 05, NACHMEHHOH
JEATELHOCTH; OK 09,| Tema 5. [MpakTHyecKoe hopme
OK 10 | Cpencrsa oO1ueHus. 3ausaTue Ned
yMETh WCKATh OK Tema 2. [IpakTrueckoe Huddepenn
HeobOxoaumyro uupopmarmio u | 02, KoMMyHHKaTHBHAS 3aasaTue Ne | MPOBaHHBIN
CHCTEMHO aHaMM3upoBath ee¢ | OK | GYHKIHs OOIIEHHS. 3a4€T B
IUISL pelIeHnst BOmpocoB | 03, MHCHMEHHOH
KOM(OPTHOTO ok | Tema4d [IpakTHyeckoe hopme
COCYILIECTBOBaHUSA B 04, [lepuentuBHast 3aasaTHe Ne 3
rpymme; OK GyHKIHS OOIICHUSI.
05,
OK
06,
OK
09,
OK 10
HaxXoauTh pasymHbie pemieHus | OK Tema 7. [IpakTnyeckoe Huddepenn
B KOHQUIMKTHBIX CHUTyaulusx, | 01, [Tonsatue konduukTa, | 3ansaTue Ne 5 HWPOBAHHBII
UCTIOJB3Ys Pa3iIMYHbIC BUIBI U | OK ero Buabl. Crioco6bl 3a4er B
CpencTBa OOLICHHS, 03, YIPABJICHUS U [pakTHyecKoe MHCbMEHHOM
OK pasperieHus 3ausiTre Ne6 hopme
04, KOH(JIUKTOB.
OK IIpakTnueckoe
05, 3aHaTue Ne7
OK
06,
OK
09,
OK 10
yMETh opranm3oBsiBath | OK Tema 3. [TpakTrueckoe Huddepenn
paboty KOJIJICKTHBA u | 03, HuTepakTuBHAs 3aaTue Ne2 UPOBAHHBIH
KOMAaH/IbI; OK GyHKIHS OOIICHUSL. 3auer B
04, MUCHbMEHHOM
dbopme




OK

05,
OK
06,
OK 10
B3aMMOJICHICTBOBATh BHYTPU OK 03, |Tema 3. [IpakTrueckoe Huddepenn
KOJIJIEKTUBA, OK 04, [MuTepakTuBHas 3anaTue Ne2 UPOBAHHBIN
OK 05, |pyskuus oOmeHus. 3a14CT B .
OK 06. MTUCHEMEHHOM
OK 10 dopye
TPaMOTHO npumensats OK 03, [Tema 5. [IpakTrueckoe Huddepenn
BepOanbHble U HeepOanbHble OK 04, |Cpencta oOLIeHHMS. 3ausTue Nod WPOBAHHBIN
cpencTBa OK 05 3a4eT B
OOIIIEHNS; MUCHbMEHHO
dbopme
npuMeHsaTh TexHuku ciaymanus, OK 03, |Tema 5. [IpakTrueckoe Huddepenn
TPEHUPOBKH aMATH u OK 04, |Cpencra o011eHus. 3aHsaTHE Ne2 UPOBaHHbIN
BHUMAaHHST, OK 05 3a4eT B §
MTUCHEMEHHOM
dbopme
BBISBJISITH KOH(JIMKTOTCHBI; OK 01, |Tema 7. [IpakTrueckoe Huddepenn
OK 03, |[Tonstue koHuKTa, |3aHsATHE NoS MPOBaHHBIN
OK 04, |ero Buasl. CiocoObI 3a4CT B
OK 05, |ynpaBsienus u MHCHMEHHOH
OK 06, |pa3penienus hopme
OK 09, |[koH}IHKTOB.
OK 10
YMETh pazpabateiBath [OK 01, [Tema 3. CamocrosrensHa |[{uddepeniy
CTpaTeruu MOBEACHUS B |OK 03, [MuTepakTuBHAas pabota Ne 1 WPOBAHHBII
CTPECCOBBIX CUTYyaIUAX; OK 04, |pysxmms obmenus. 3a4eT B
OK 05, MMChbMEHHOM
OK 06, IIpakTnyeckoe dbopme
OK 09, Tema 7. 3aHsITHE Neb
OK 10 Honstue KOH(IIHKTA,
ero Buuel. CrocoObl
yIpaBiIeHUS U
paszperieHus
KOH(QJINKTOB.




MIPOSIBIIATH OK 03, |Tema 6. CamocrosrensHa |[uddepeniy
rpaxaanckonarpuoruiec| OK 04, |Poas u poJiieBblelst pabota Ne3 MPOBAHHBIN
KYIO IO3HUIHIO, OK 05 |okumaHus B OOIIEHUU. 3a4eT B
JIE€MOHCTPHPOBATH OCO3HAHHOE THCEMEHHOI
noBeJIeHne B cpepe IeI0BOro dopme
oOIIeHus, ONHMPasCh Ha
00I1e4YeNoBeYEeCKHe
[EHHOCTH 1 HPaBCTBCHHbIC
OCHOBBI JIEJIOBOTO
oOIIeHMS

3. Ouenka ocBoeHHs y4eOHOW TUCHUIIMHBI

®opMbI TeKyLIEro KOHTPOJIS

Texkyiuii KOHTPOJIb YCIEBAEMOCTH MPEACTaBIsAET cO00 MPOBEPKY YCBOEHHUS y4eOHOTO
MaTepuasa, peryisipHO OCYIIECTBISEMYIO Ha MPOTSHKEHUN Kypca 00ydeHust. Tekyluii KOHTpoJIb
pe3yNbTaTOB OCBOEHHUS Y4eOHOM ITUCHUIUIMHBI B COOTBETCTBUU C paboueil mporpamMmoil u
KaJICeHJIapHO-TEMAaTUYECKUM  IUIAaHOM  MPOMCXOJUT TPHU  HCIOJIB30BAHMM  CJENYIOIIHUX
00s3aTeNbHBIX (OPM KOHTPOJIS:

- YCTHBIH OIpoC;

- BBITIOJIHEHHUE U 3alllUTa MPAaKTUYECKUX paboT;

- IPOBEPKA BBINIOJHEHUS CAMOCTOSTEILHOM PpabOThI CTYAEHTOB.

[IpakTueckue pabOThl MPOBOISATCS C LIETBIO YCBOCHUS U 3aKPEIJICHUS MPAKTHUECKUX
YMEHUW W 3HAHWH, OBIAJCHUS NMPO(EeCcCHOHATLHRIMU KOMITETEHIIUAMH. B Xoae mpakTudeckoi
paboTHl CTYACHTHI MPHOOPETAIOT YMEHHs, MPEAyCMOTPEHHBIE pabodeil mporpaMmon ydeOHOM
mucuumnibel - «[lcuxonorust oOmieHus», ydarcsi CamMOCTOSITeNIbHO paboTath ¢ y4dyeOHOU
JUTEPaTypoil, MPOBOJUTH IAUATHOCTHUKH, SKCIEPUMEHTHI W M., aHAIM3UPOBATH MOJyYCHHbBIE
pe3ynbTaThl M JeNaTh BbIBOJBI, HOJATBEPKIaTh TEOPETHUECKUE IOJOKEHHUS HMPAKTHYECKUM
AKCIEPUMEHT 3aJIaHUSIM.

CamocTtosaTenbHas padoTa HallpaBjieHa Ha CaMOCTOSITEIBHOE OCBOEHHUE M 3aKpeIUIeHHE
CTYACHTaMHM TPAaKTUYECKUX YMEHMH M  3HAHWH, OBIajgeHHEe MpodeCcCHOHATbHBIMU
KoMIieTeHIsIMU. CaMOCTOSITeNIbHAS TIOJTOTOBKA CTYIEHTOB IpeanoaraetT npopadoTky yueOHon
U CHEIHUAIBbHOM JIUTEpaTyphl, CaMOCTOSATEIbHOE H3y4yEHHE MaTepuana U KOHCIEKTHPOBAHMUE,
HamucaHue U 3aluTy pedepara, IOArOTOBKY K Oecesie Ha 3aHSATHH 10 33JaHHOH MpernojaBaTesieM
TEeMe U Tp.

[Ipu oneHMBaHUM MPAKTHYECKONH U CAMOCTOSITENIbHOW PAaOOTHI CTyIAEHTa YYUTHIBACTCA
clenymoiee:

- KQUeCTBO BBINOJHEHUS TPAKTUYECKON YacTh paboThI;

- KayecTBO 0(OpMIICHHsI KOHCIIEKTa /pe3yJIbTaTOB 3a/1aHusl /oTyeTa o paboTe; - KauecTBO

YCTHBIX OTBETOB Ha BOIPOCHI MPH 3aLUTE PAOOTHI.

Kaxp1it BUJ paboThl OLIEHUBAETCS MO MATHOATBHON IIIKaJIe.

Ounenka Kpurepun




5 I'mybokoe u mojHOE OBIIAJCHUE COAEp’KaHHEM y4eOHOro MarepHuaiga, B KOTOPOM
CTY/IEHT CBOOOJHO M YBEPEHHO OPHUEHTUPYETCS; YMEHUE MPAKTHUECKU MPUMEHSTH
TEOPETUYECKHE 3HAHUS, BbICKa3bIBaTh U 0OOCHOBBIBATH CBOM CyKIeHMs. [ paMmoTHOE
U JIOTUYHOE U3JI0KEHHE OTBETA.

4 CryneHT ocBous ydueOHBIM Marepuall, BiaJeeT HAYYHO-IOHATHUIHBIM amnmnapaToM,
OPHUEHTHUPYETCSI B MU3yYEHHOM Marepuase, OCO3HAHHO IPUMEHSET TEOPETUYECKUE
3HAHMS Ha MPaKTHKE, TPAMOTHO M3JIaraeT OTBET, HO COJiep)KaHue U opMma OTBETa
HMMEIOT OTJIEJIbHbIE HETOYHOCTH.

3 CryneHT OOHAapY)KWBaeT 3HAHHWE W NMOHUMAaHHE OCHOBHBIX ITOJIOXKEHUHN y4eOHOTO
Marepuaia, HO U3JIaraeT €ro HermoJIHO, HENOCIIE0BATENbHO, JOITYCKAEeT HETOYHOCTH,
B MPUMEHEHNUH TEOPETUUYECKUX 3HAHUM MPU OTBETE HA MPAKTUKOOPUEHTUPOBAHHBIC
BOIIPOCHI; HE YMEET J1I0Ka3aTeJIbHO 000CHOBATh COOCTBEHHBIE CYXICHUS.

2 €CJIM CTY/ICHT UMEET pa3pO3HEHHbIE, 0€CCUCTEMHbIE 3HAHUS, JOIYCKAeT OMMUOKH B
ONpCACIICHNN 0a30BbBIX HOHHTHP'I, HCKAXXacT MX CMBICJI; HE MOXKCT MPAKTHYCCKU
IMPUMCEHATb TCOPECTHIYCCKHUEC 3HAHU.

Tunossble 3a1aHus I TeKYLIEro KOHTPOJIsI
YcTHBIE OPOCHI

Ycrublii onpoc Nel BeeeHue B yueOHY0 THCUHUILIIMHY

1) Yro mpencTaBisieT coOO0# MCUXOJIOTHS OOIIEHHS KaK HayKa.

2) Yo npeacrasnseT co00il MOHITHE U CYIIIHOCTh OOIICHHS.

3) Kaxkosa xkimaccudukanus oOmeHus.

4) OxapakTepu3yiTe BUIbI OOIICHHS.

5) Kaxkue Boiaensitorest GyHKIMHM OOIICHUS.

6) OO0111eHIE KaK OCHOBA YEJIOBEYECKOTO OBITHS.

7) OO1eHue Kak CpesICTBO Mepeayu HaKOTUIEHHOTO OIbITA.

8) CrpykTypa 00I1IeHHs KaK B3aUMOCBSI3b MEPIENTUBHON, KOMMYHUKATUBHOM
Y MHTEPAKTHBHOM CTOPOH.

9) B 4em 3akitogaercs poJib OOIIEHUS B TOBCETHEBHOW )KU3HU.

10) B ugem 3aKiar0o4aeTcst poJib OOLICHHS B IPOGECCHOHATBHOMN AEATEILHOCTH.
Kpurepun onieHKH ycTHOro onpoca
YCTHBIA ONMpOC OLEHUBAETCS OTMETKOW 3a4yTeHo (He 3aureHo). Kakablil mpaBHIIbHBIHA
otBeT otieHuBaercs B 1 6amn. Ctyaent, HabpaBimii 5 u GoJee 0aIOB 3a OTBETHI YCTHOTO OTIPOCa,
MOJIY4aloT 3a4TEHO.

Yerubiii onpoc Ne2 Tema 2. KommyHukaTuBHas pyHKIMsA 001eHHUsA

1) UYro npeacTaBisoT cO00i KOMMYHUKAaTUBHAsI CTOPOHA OOIIEHUSI.
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2) Kak cxemaTudecku MOXHO TPEICTaBUTH OOIICHHE Kak Ipoiecc oOMeHa
nHpopManuen.

3) Oxapaxkrepu3yiite 6apbepbl 001eHus (0apbepbl B3aUMOACHCTBUS, Oaphephbl
BOCIIPHUATHS U TIOHUMAaHUsI, KOMMYHUKATUBHbIC Oapbepbl: JIOTHUECKHN, CEMaHTUYCCKUA,
(OHETUYECKUH, CTUIINCTHYCCKUH).

4) KaxoBbl mpyunHBl UX BO3SHUKHOBEHHMS.

5) [epeuncaure criocoObl MPEO10JICHHSI KOMMYHUKATHBHBIX OapbepoB.

6) Kakue cymecTByloT TeXHOJOTUM OOpaTHOM CBS3M B TOBOPEHUU U
CIIyILIaHUH.

Kpurepuu onenku ycTHoro onpoca

VYCTHBIA ONMpOC OLIEHUBAETCS OTMETKOM 3auTeHo (He 3auTeHo). Kaknplil mpaBHIIBbHBIM
oTBeT oneHuBaetcs B 1 6amt. Cryaent, HaOpaBimii 3 u 6oJiee 6aIOB 3a OTBETHI YCTHOTO OIpoca,
MOJIY4YalOT 3aYTEHO.

Ycrublii onpoc Ne3 Tema 3. UnTepakTBHast QyHKUMSA 00LICHUSA

1) Yro mpeacTaBasOT OO0 MHTEPAKTUBHAS CTOPOHA OOIIeHMs?

2) OxapakTepusyiite ypoBHH OOIIEHHS (MHTEPAKIINN).

3) IlepeuncnuTe CTpaTeruy ¥ TAKTHKHA B3aUMO/ICHCTBUSL.

4) Kakuie TUITbI B3aUMOBJIHSIHHS BbI 3HAeTE?

5) OxapakTepusyiTe CTPYKTYpPY, BH/IbI U JMHAMHKY HAapPTHEPCKUX OTHOIICHHIA.

6) Packpoiite mpaBuia KOPIIOPATHBHOTO MOBEACHHUS B KOMaHIE.

7) OnuIuTe TEXHOJIOTHH, IOBBIMIAIOIINE 3¢ PeKTUBHOCTH COITMATIBHOTO
B3aUMOJICHCTBUS.

8) KopmoparuBHas 3THKa.

Kpurepun onieHKk# ycTHOT0 onpoca
VYCTHBIN OMpOC OIICHUBACTCS OTMETKOHM 3adTeHO (HE 3auTeHo). Kaknplii mpaBUIIbHBIN
otBeT olieHuBaercs B 1 6amn. Ctyaent, HaOpasmmii 4 1 Gojiee 0aIOB 32 OTBETHI YCTHOTO OIpOCa,

IMOJIy4aroT 3a4TCHO.

Ycrublii onpoc Ne4 Tema 4. IlepuentuBHasi QyHKUHMsA 00IIEHUSA

1) YTO mpeACTaBISAIOT CO00 MepIenTUBHAS CTOPOHA OOIIEHUS.

2) Kakue 3¢ GeKTbl MeKITMYHOCTHOTO BOCHIPUSATHS BBl 3HaeTe?

3) Packpoiite MexaHW3MBI NepUENIUH (MACHTH(GUKAIMSA, CTEPEOTUITU3ALINS, SIMIIATHS,
aTTpakuus, peduaexcus, ka3yaabHas aTpuOyIus).

4) Kakue TpynHOCTH M 1eEeKThl BO3HUKAIOT B MEKIMYHOCTHOM OOLIEHUN?

5) Omnpenenurte posib UMHKA U CAMOTIPE3EHTAIUU B OOILIEHHH.

Kpurepun onieHKH ycTHOro onpoca

YCTHBI OMPOC OLIEHWBAETCS OTMETKOW 3a4TeHO (He 3aureHo). Kakaplil mpaBHIIbHBIHA
otBet onieHuBaercs B 1 6amn. Ctyaent, Habpasimii 3 u OoJiee 0aIOB 32 OTBETHI YCTHOTO OIPOCa,
MOJIYYaroT 3aUTEHO.
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Yerubiii onpoc Ne 5 Tema 5. Cpeacra o01meHus

1) PackpoiiTe moHATHE  «cpencTBa  OOIICHUS» W NPUBEOUTE  HX
KJIACCU(PUKAITHIO.

2) UYro mpencTaBistoT co00it BepOaIbHbIE CPEICTBA OOLICHHUS.

3) [lepeuncaure BUIBI HEBEPOATHHOTO OOLICHHUS U YKQXKHUTE UX CIEHUDUKY.

4) OxapakTepu3yiTe AMAJTOTUYECKUE U MOHOJIOTHYECKNE KOMMYHHUKAIUH.

5) Kaknumu ObIBatoT HeBepOabHBIE CPEACTBA OOIICHHS.

6) [lepeuncnanre MCUXOJOTUYECKHE W TMAPATHMHIBUCTUYECKHE OCOOCHHOCTH
HEBepOaJIBLHOTO OOIIEHUSI.

7) B uewm 3akiouaroTcs npaBuiia M TEXHUKU 3PPEKTUBHOTO CITyLIAHUS.

8) Kakue mexxHalmoHanbHble pa3anyus HeBepOalIbHOTIO OOLIEHUS Bbl 3HAETE.

9) Kak ocymecTBisiercs B3auMoOJIeHiCTBUE BepOAJbHBIX M HEBEPOATBHBIX

CHTHAJIOB B YEJIOBEUYECKON KOMMYHHKAIIHH.
10) IloueMy COBpEeMEHHBIH CHEIHATUCT O0s3aH 3HATh OCOOCHHOCTH
BEepOATBLHBIX U HEBEPOAJIbHBIX CPEJICTB.

Kpurtepun onieHKH YCTHOIO onpoca
VYCTHBIA ONMpOC OLEHUBAETCS OTMETKOM 3ayTeHo (He 3aureHo). Kakaplil mpaBHIIBbHBIM
oTBeT oreHnBaeTcs B 1 6amr. CtyaeHT, HaOpaBmwii S u 6oJiee 6aI0B 3a OTBETHI YCTHOTO OTIPOCa,
MOJIY4YaloT 3aYTEHO.
Ycrubiii onpoc Ne6 Tema 6. PoJsib 1 poJieBble 0:KUIAHUS B 00IIIEHUH

1) PackpoiiTe MOHATHE «CONUATBHBIC POJIM» B KOHTEKCTE OOIICHUSI.

2) Tlepeunciute BHIBI CONMANBHBIX POJICH U JaliTEe MM XapaKTEPHCTHUKY.

3) Oxapakrepu3yiTe CTHIN AEI0BOTO OOIICHHS.

4) B ueMm 3aKIIH0YaOTCs HPAaBCTBEHHBIC OCHOBBI OOIICHHSI.

5) Yro mpeactaBisitoT COO0M ITUYESCKUE MTPUHIIMIIBI ICIOBOTO OOIIICHUSI.

6) PacckaxxuTte 0 JAETOBOM 3THKETE B MPOPECCUOHATBHOM JISSITEIbHOCTH.

7) B 4eM 3aKiI04ar0TCs CpPECTBA ICIOBOIO OOIICHHUS.

8) Pacckaxkute mpo [en0BOE OOIIEHHE KakK MPOIECC Pa3BUTHS JEIOBBIX
KOHTaKTOB MEX]Ly JTFOJbMH.

9) Kakoe 3HaueHHWE B MPOIECCE JECIOBOTO OOLICHUS HMMEET IpaBUIIbHAS
MIOCTaHOBKA BOIIPOCOB M TEXHHUKA OTBETOB?

10) Yto BBI Opa3yMeBaeTe MO/ BBIPAKCHUEM «HEHTpAIU3aIlHs 3aMEYaHui» U
«3alllluTa OT HEKOPPEKTHBIX COOECETHUKOBY ?

Kpurtepun oieHKH YCTHOIO Onpoca
YCTHBIA OMpOC OLEHWBAETCS OTMETKOM 3auTeHo (He 3auTeHo). Kakaplil mpaBHIbHBIHA
oTBeT otieHuBaercs B 1 6amn. CtyaeHt, HabpaBimii 5 1 GoJiee 0aIOB 32 OTBETHI YCTHOTO OIPOCa,
MOJIy4aroT 3a4TEHO.
YecrHbiii onpoc Ne7
Tema 7. IlonsiTue KOH(PIMKTA, €r0 BUIBI.
Cnoco0b! ynpasjeHusi 4 pa3pemieHusi KOH(PJINKTOB

1) PackpoiiTe MOHATHS «KOHIIUKT» U «KOH(IUKTOTEHBD.
2) Ha3zoBute TUIBI U BUABI KOH(IUKTOB.
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3) KakoBbI mpruuHbI BOSHUKHOBEHHSI KOH(JINKTOB B OpraHU3anusix?

4) Kakue ciocoOsl yripaBneHust KOH(QIMKTaMU BBl 3HaeTe?

5) Oxapakrepu3yiTe IPUHIUIIBL, KOTOPBIMH CIIEAYET PYKOBOJCTBOBATHCS MPU
paspelieHnn KOH(IUKTA.

6) [IpencraBpre aHaIM3 THIIOB KOH()IMKTHBIX JINYHOCTEH.

7) B yem cocTOAT OCHOBHBIE OCOOEHHOCTM BHYTPUJIMYHOCTHOTO U

MEXKIUYHOCTHOTO KOH(IIUKTOB?

8) CpenaiiTe CpaBHUTENBHBIM aHaIM3 NOCIEACTBUN (DYHKIMOHAJIBHBIX U
TUCOYHKIIMOHATBHBIX KOH(PIUKTOB.

9) KaxoBbl ocHOBHBIE TTpaBuiIa 0€CKOHGIMKTHOTO OOIIeHus?

10)  Ompenenure 3HaYeHHE KOH(MDIUKTOB B JKU3HU M TMPO(EeCCHOHATBHOM
JeITETbHOCTH YeJIOBEKA.

Kpurepuu onenku ycTHoro onpoca

VYCTHBIA ONMpOC OLEHUBAETCS OTMETKOM 3auTeHo (He 3aureHo). Kaknplil mpaBHIIBbHBIM
oTBeT oreHuBaeTcs B 1 6amr. CtyaeHT, HaOpaBmwii S u 6oJiee 6aI0B 32 OTBETHI YCTHOTO OTIPOCa,
MOJIY4YaloT 3aYTEHO.

KoMmiekT npakTH4ecKuX 3aHATHI

Tema 2. KommyHukaTtuBHasi QyHKIUSA 001IEHUSA.
IIpakTnyeckoe 3ansarue 1.
TexHo10rnu 00paTHOI CBSI3M B TOBOPEHUM U CJIYIIAHUM

Lens: dopmupoBaHre yMEHUs aKTHBHOTO CIYIIaHUS, OCOZHAHUE 3HAYMMOCTH OOpaTHOM
CBSI3U B OOIIICHUH, YMEHHE MPEO10JIEBaTh KOMMYHHKATUBHBIC OapbephI.

Coneprkanue 3aaHus: BBITIOJIHCHHE 3aJaHUH B TTapax, TpynnoBas pedeKcus.

[TopsimoK BBITTOJTHEHHS MPAKTUYECKOW padOThI: B COOTBETCTBUU C POJIBIO 3aYUTHIBACTCS
TEKCT, OCYIIECTBIISIETCS paboTa B mapax, MPOBOIUTCS TPyNIoBas pedIeKCus.

Kpurepuu onenku:

5 6a/10B — 33/1aHUA BBITIOJIHEHBI B IOJTHOM 00beMe, IPUHATO aKTUBHOE y4acTHE B MAPHOM
U TPYNIoOBOM paboTe, eCTh YETKOE OCO3HAHUE PE3yNIbTaTOB MPUMEHEHHS! TEXHOJOTUU 00paTHON
CBSI3M B TOBOPEHUH U CIYIIAHUU.

4 Gajuia — 3aJaHUS BBITIOJIHEHBI, €CTh OCO3HAHUE NPUMEHEHUS TEXHOJIOTHMH OOpaTHOM
CBSI3M B TOBOPEHUH U CITYIIAHUU.

3 6aJsu1a — BEIMIONHEHO | 3a/aHue, MpeCTaBlIeHne O MPUMEHEHUU TEXHOJIOTHH 00paTHOM
CBSI3M B TOBOPEHUH U CIYIIaHUU (PparMeHTapHoO.

2 0aJi1a — 3aJaHMS HE BBITIOJHEHBI.

3aganue Ne 1. O3HaKkoMJ/IeHHE € IPABUJIAMH AKTHBHOIO CJYIIAHUS, MOJAEIMPOBaHHE
CUTyalun 00paTHOM CBSI3U B O0IIIEHHH.

Y4acTHUKM CUIAT O KPYTY.
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HNucrpykuus
O3HakOMbTECh C MpPaBUJIAMH XOPOIIEro CIIyIIaHWs M 3alUIIUTE UX (MOXKHO pPas3iarh
y4yacTHUKaM TIpYIIbl KapTOYKM C HaleyaTaHHbIMM IIpaBUiaMu)». BelOepute cebe B mapy us3
YJICHOB I'PYIIIBI, TOTO, KOTO BbI MIOKA Y3HAIN MEHbIIE APYIHX, HO XOTEIH OBl y3HATh moOimxe. B
mape pacmpeienuTe MEKOy coOOW poiM: OAMH M3 Bac OydeT «TOBOPSIIUM», a IpPYroil -
«CITYLIAIOLTUM.

IIpaBuia xopouiero cjaymaHus

1. [TommHOCTBIO CKOHIICHTPHUPYH CBOEe BHUMaHWE Ha cobecermnuke. Obpamaii
BHUMAHHWEC HC TOJILKO Ha CJIOBA, HO U HA 1103y, MUMUKY, )KCCTUKYIIAHIO.

2. [IpoBepsii, MpaBUIBLHO JIU ThI MOHSI CJIOBa COOECETHUKA.

3. He naBaii coBeToB.

4. He nasaii oneHoxk.

Mar. 1 (5 munHyT)

CHavana TmpaBWJIaMH  XOPOIIErO  CIYIIAHUS  PYKOBOJACTBYETCS  «CITYIIAOIITHI.
«CoBopsAmMii» B TEUEHWE 5 MHHYT pacCcKa3blBaeT «CIIYIIAIONIEMY» O CBOHMX TPYIHOCTSIX,
npobiemax B oOmennn. Ocoboe BHUMaHUE MPU STOM OH 00palaeT Ha Te CBOM KayecTBa, KOTOpbIe
MOPOXKAAIOT ATH TPYAHOCTH. «CITyImaromuiin» coOM0AaeT MpaBujla XOPOIIETo CIAYIIaHUS U TeM
CaMbIM ITOMOTAET «TOBOPSIIEMY» PAacCKa3bIBaTh O ceOey.

ar 2 (1-2 MUHYTHI)

«["oBopsIEMY» TNpPENAOCTABIAETCS BpeMs, B TEYEHHE KOTOPOro €My HaJ0 CKa3aTh
«CITYIIAIOUIEMY», YTO B IOBEJEHHUU IOCIEIHEr0 IMOMOrajo €My OTKPBITO BBICKAa3bIBaThCH,
pacckasbiBaTh O cebe, a 4TO 3aTPyAHsUIO 3TOT paccka3. CoOeceqHUK JTOJKEH y3HATh, YTO B €T0O
MOBEJICHUH NOOYXJaeT APYIMX JIOAEH BBICKA3bIBAaThCS OTKPBITO, TOBOPUTH O cebe, a 4To
3aTpynHseT.

[ar 3. (5 MuHyT)

«["oBOpALIMIT» paccKa3bIBAET «CIIYIIAIOIIEMY» O CBOMX CUIIBHBIX CTOPOHAX B OOIIEHUH, O
TOM, YTO €My IIOMOraeT YCTaHaBIMBAaThb KOHTAKThl, CTPOUTh B3aUMOOTHOILICHMS C JIIOJbMH.
«Cnymaromuii», He 3a0bIBasi COOMIOATh MPAaBUIIA XOPOIIEro CIIyIIaHHs, I0JKEH y4eCTb BCIO TY
MHGOPMALHIO, KOTOPYIO OH MOJIyYHJI OT «TOBOPSIILEr0» B TEUCHUE MIPEbIAYILEH MUHYTBI.

[ar 4 (5 munyT).

«Cymaromuiny 10J1KeH HOBTOPUTh «TOBOPSILLIEMY», YTO OH MOHSUI U3 IBYX €I0 PacCKa3oB
0 cebe, T. €. O TPYIHOCTSAX U MpoOieMax B OOIIEHUH U €ro CHIIbHBIX CTOPOHaX B OOIIEHUH.
«["oBopsALIMii» Bce OpeMsi MOTUUT U TOJBKO JABMIKEHHEM TOJIOBBI ITOKA3bIBAET, COTJIACEH OH WIIU
HET C Te€M, YTO FOBOPHUT «ciymaromuiiy. Eciau oH aenaer oTpunarenbHoe JBU)KEHUE T'OJIOBOH B
3HaK TOT0, YTO €r0 HENPAaBUJIbHO MOHSIIN, TO «CIYLIAIOUIUID JOKEH MONPABIATHCA 0 TeX Hop,
II0Ka HE MOJIyYUT MOATBEPKIACHUS NMPAaBUIBHOCTU CBOUX CJIOB. [locie TOoro kKak «ciyuarouuii
CKa)XEeT BCE, YTO OH 3alIOMHMUJ U3 JIBYX PACCKA30B «TOBOPSLIETO», MOCIEIHUNA MOXKET CKa3aTh, YTO
OBbLIO MPOIYIIEHO MIIM UCKAXKEHO.

aru 5-8 (17 munyT)

VY4YacTHMKM Mapbl MEHSIOTCS POJISIMU: TOT, KTO OBUI «CIYIIAIOLUIUM», CTAHOBHUTCS
«TOBOPSILIMM» U Ha000poT. Bece yeTklpe miara yrnpakxHEeHUs! OBTOPSIIOTCS, MPU 3TOM BeIyLIUi
KaX/Iblif pa3 caM JaeT 3a/laHue Ha CIEAYIOIINHI 1mar.

I'pynnoBas pediexcust npouecca caylmanus

B xoze o6cyxaeHust ynpaxxHeHUs CTYACHThI OTBEYAIOT Ha BOIIPOCHI:

- Kak Bam ynaBasioch BBINOJIHATH NPEIOKEHHbIE MpPaBUIIa, KaKUe MpaBuiia ObLIO
Jierde BBINOJIHATh, KaKue clIoxHee?
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- O geMm Bam OBLIO JIeTYe TOBOPUTH - O CBOUX TPYAHOCTSX U MpoOieMax B 0OLIEHUN
WJTU O CUJIBHBIX CTOPOHAX?

- Kakoe BrneuaTneHue mpou3Besa Ha Bac Ta 4YacTh YNPAKHEHUS, KOT/Ia Bl ObUIH
«roBOPALIUM»?

- Kakoe BimsiHue Ha Bac OKa3bIBAIH PA3IUYHBIC JCHCTBUS «CIYIIAIOIIEr0», KaK OHH
BaMH BOCIIPUHUMAJIHChH?

3aganue Ne 2.

I'pynna cagurcs no kpyry.

HNucrpykuus

OOparuTech K JBYM y4YacTHHKaM TPYIIBI M IOMPOCHUTE WX Ha3BaTh OIHO KauyecTBO,
KOTOpO€ TIOMOTaeT BaM B OOIIEHWH, W OJHO, KOTOPOE MEMIAeT. YYAaCTHUKH, K KOTOPBIM
oOpaiarTcs ¢ BOIPOCOM, KaKOE-TO BpPEMs yMaloT, a 3aT€M [0 OYepeId BBICKa3bIBalOT CBOE
MHEHHE». B aTom yrpakHeHUH HE0OX0AMMO COOIOCTH MpaBuiia 3aaanus Ne 1.

Pedaexcus (o06cyxaeHne pe3yabTaTOB BBHITIOJTHEHHE 3aaHUil).

Tema 3. UHTepakTUBHAS (PYHKIUA O0LICHHS.
IIpakTH4eckoe 3aHsATHE 2.

CTpykTypa, BUAbI H IMHAMHMKA NAPTHEPCKUX OTHOIIeHHH. [IpaBuiia kopnopaTuBHOro
MOBe/JACHHUS B KOMaH/1e

Henu: wuccnenoBaHue MPOLECCOB, MPOUCXOAAIIUX B TPYyMNe MPH MOUCKE W MPUHATHH
KOJUIEKTUBHBIX PEIICHUH, ONpe/ieTICHHE MTPaBUil KOPIIOPATUBHOTO MOBEACHUS B KOMaH/E.

OcHarmienue: TucT Oymaru (C UHIUBUAYAIbHBIMH U TPYIIIOBBIMU TAOJIUIIAMH ), PYUKa.

[TopsioK BBITIOHEHUSI MPAKTHYECKON paObOTHI:

- BBOJIHAsl JMUCKYCCHS O MAPTHEPCKUX OTHOLIEHUSX U KOMaHAHOM TIOBE/ICHUY;

- nenosas urpa «Karacrpoda» (1mo nmoarpymnmnam);

- 00cyxk/ieHue pe3yabTaToB MIPOBEICHUS UTPHI;

- paboTa B MOArPYIIAX: COCTABICHUE MPaBHJI KOPIIOPATUBHOTO MOBEJACHUS B KOMAaHJIE; -

o0Cy)KJIeHHE U COCTABJIEHUE CBOJIA TIPABUII KOPIIOPATUBHOTO MOBEJCHUS B KOMAH/IE.

Kputepuu onenku:

5 0annoB — 3a1aHus BBINOJHEHBI B TMOJHOM OOBbEME, OMpENeNIeHbl pa3Iuuus MOHITHH
«KOMaHJHas paboTa» M «TpyIIoBas padoTa», MPUHATO AKTHMBHOE Yy4acTHUE B JIEJIOBOW HIpE,
chopMUpOBaHbI MTPaBHIIa KOPIIOPATUBHOTO MOBEACHUS B KOMaHE, IPUHITO aKTUBHOE y4acTHE B
COCTaBIICHUH U 3aIlIUTE CBOJIA TIPABUIL.

4 O0anna - 3agaHus BbINOJNHEHBl (He meHee 80 %), ompeneneHbl pa3IUu4us MOHITHIMA
«KOMaHJHas paboTa» U «TpynmnoBas padoTay, IPUHATO Y4acTUe B I€JI0BOU Urpe, chopMupoBaHbI
MpaBUJia KOPIOPATUBHOTO TOBEAEHUS B KOMaHIE, MPUHATO YYacTHE B COCTaBICHHHM CBOJA
MIpaBUIIL.

3 0as1a — 3aaHMs BBINOJHEHB! YacTHUHO (He MeHee 60 %), mpaBuiia KOPIOPATUBHOTO
MOBEJICHUsI B KOMaHJe c(hOopMyIMpPOBaHbI HE B IOJHOM oObeMe. 2 Gajia — 3aJaHus He
BBITIOJTHEHBI.
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3aganue Ne 1. PaGora ¢ moHATUAMH
CpaBHuTe TOHATHS «KOMaHgHas paboTay W «rpymnmoBas paboTa», HaWaWTe
MpoliecCyaabHbIC MPEHMYIIIECTBA KaXKOTO BUIa PAa0OTHI. 3aMOJHUTE TAOJIHILY.

Komananas pa6ora I'pynnoBas padora

3ananue Ne 2. /lesioBasi urpa ""Karacrpoga"

[{enbro Urpbl SIBISICTCS UCCIIC0OBAHKE TIPOIIECCOB, IPOUCXOIANINX B TPYIIIE PHU MOUCKE H
IMPHUHATHUHN KOJUICKTUBHBIX pemeHI/Iﬁ.

B nmpomecce wurppl y4aCTHMKH CMOTYT MpPOAHAIM3UPOBAaTh CBOM YMEHHS BECTH
oOcyxJeHue, MIaHUPOBaTh CBOIO JESTENbHOCTh, UATH Ha KOMIPOMHUCCHI, CIIyIIaTh APYr ApyTa,
apryMEHTHPOBAHHO JOKa3bIBaTh CBOIO TOYKY 3PEHHUS, YNPaBIATh CBOMMHU sMouMsiMH. Urpoku
paszbepyrcst B Bompoce, kKak Haubosiee 3(PPEeKTUBHO OpPraHM30BaTh TUCKYCCHIO, KaK H30ekKaTh
rpyObIX CTOJIKHOBEHUH B CIIOpE M PACHOJOXKUTH JPYTUX K MPUHATUIO cBoero MHeHus. Kax
MPaBUJIO, B MPOLIECCE UTPHI 3aTparuBaeTCs NIMPOKUHN CIEeKTp mpobiem: ¢a3bl, depe3 KOTopbie
MIPOXOJIUT MPAKTUYECKH J1t00ass AUCKYCCHS, JUAEP U ero KayecTBa, MHAWBHIYaJbHBIM BKIIA] B
paboTy koMmaHAbl, mpaBuia 3PGEKTUBHOTO OOIIEHUS, SJIEMEHThl CaMOINPE3CHTAllUH, MpaBUIIa
MOBE/ICHUS B KOMaH/I€.

(DOpMaT HUI'PBl MOXKET OBITH KakK OMOIUMOHAIBHO-TIO AACPKHUBAOIIIUM,
TaK H SMOIIMOHAJIBHO-ITPOBOIUPYIOIIIUM.

Hucrpykuus

Bac xnmer 3axBateiBatomiee u spkoe myremiectBue! IlyremectBue obemaer ObITh U
WHTEPECHBIM, U TPYAHBIM, [I03TOMY OYEHb BAKHO, KAKHE JIFOJAU OKAXYTCS PAIOM APYT C APYTOM.
Bam Hano copmupoBaTh KOMaHbl U OTIIPABUTHCS B IMyTh (MAET POPMUPOBAHUE KOMAH])...

Br1 yxe B nopore.
Ho HenpenBuaeHHbIe 00CTOSATENHCTBA — aBHAaKaTacTpo(a- M3MEHSIOT BalllU IJIaHbI, H TETIEPh BaM
MIPEJICTOUT OOPOTHCS 32 CBOIO KHM3HB! BaM B KOMaH[Ie MPECTOUT OOCYIUTh U MPUHSTH PEIICHHE,
KakK CIIaCTUCh. TOJIBKO COBMECTHOE PEIIEHUE, KOTOPOE YIOBIETBOPUT BCEX YUACTHUKOB, ITO3BOJIUT
BaM BBDKHUTb.

Crosxet: xaTacTpo(a B IyCThIHE.

Oxomno 10 gacos yTpa 1Mo A0pore OT CTOJIUYHOro a’poIriopTa B IMYHKT HA3HAUCHUA BbI
Iepeceiii Ha HeOOJIBIIION MECTHBIM CaMOJIET.
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Bbl monanu B aBumakaractpody B mycThiHe CoHOpa Ha 1oro-Boctoke CoeanHEHHBIX
TaToB. OT cropeBuIero JIErkoro AByXMOTOPHOIO CaMOJIETA OCTAJICS METaUIMYECKUIN KapKac.
[TunoT, x coxkanenuto, morud B orue. HUKTO U3 maccaxxupoB HE MOCTpaiall.

Ilepen xaractpodoil MUIOT ycmea claenarh 3amuch B OOPTOBOM KypHaie o Barrem
MECTOHAXOKJCHUH PUMEPHO B 65 MUJISIX OT 33JaHHOTO Kypca U MpUOIM3UTENBHO B 70 MUIISIX K
10Ty OT pyJIHUKA ¢ OJMKalIliiM NOCEICHUEM JIIOEH.

Oxpyxatoriee Bac mpocTpaHcTBO aOCOIOTHO POBHOE C PEAKUMU KOJIIOUUMHU KaKTYCAMH.
[Tocnenunii u3BecTHBIM BaMm mpOrHO3 NMOTo/Ibl YKa3bIBajl HAa TEMIIEPATYPY B CEPEAUHE JTHS OKOJIO
35 rpaaycoB, 4TO O3HAYaET TEMIIEPATypPy Y pacKajJ€HHON MOBEPXHOCTHU MYCTHIHU 45 TpaaycoB (B
IIyCTBhIHE JKapa epeHoCcuTCs Tshkelee). Bee nmaccaxxupsl 01eThl B Maiiku 1 opThl. Y Bac Ha pykax
B cymme $2.83 menousto, $285 B GaHKHOTaX, 2 TAYKH CUTAPET U IAPUKOBAs pydKa.

3apaua

[Tepen moxapom camoJi€Ta maccaxupbl yCIEIu CacT 15 npeaMeToB, MepEeUnCICHHbIX Ha
cienyromen crpanuie. Bama 3agada 3akirodaeTcss B PaHKMPOBAaHUU JTHX INPEIMETOB B
COOTBECTCTBUHN C HUX BaAXHOCTBIO IJIA Bamero BbDKUBAaHUA, HadYMWHas1 C «1» 11 caMoro
HEOOXOMMOTO TIPeIMETa U 3aKaH4YuBas «15» 111 HauMeHee TMOJIe3HOTO.

IMpoueaypa

Onennte WHIUBUIYaTbHO Bamm mojxos K pemieHwro 3agaun W BeiOepute 1 w3 3-X
anprepHatuB A-B-C (tabnuua 1).

[IpoBenuTe MHAMBUIYaTbHO paHKUpOBaHUE 15 mpeameToB 6e3 00CyXAeHUS ¢ KOJUIeraMu
(Tabmuma 2).

PaboTas B koMaH €, 00CyIUTE ¥ MPUMUTE PEIICHUS 110 BEIOOPY OJTHOM 13 3-X aJIbTEpHATHB
A-B-C u pamxupoBanuto 15 npeameros.

Tabmumna 1
IHoaxox k pemieHHIO 3212494

AJIbTePHATHBBI NuauBuayanbHbI BHIOOP Bb10op komMmaHabI
A - JKIaTh cracaresieii Ha MecTe
B - uatn

C - HATH HOYBIO, OTABIXaTh JTHEM

17



IMpeamersi

DnexTpuuecKkuii poHapuk
CxtaiHOM HOX

Kapra mectHOCTH
JloxIeBUK 13 IIJIaCTHKA
Kommac

AnTeuka

[Tucroner 45
Kanuopa
(3apsIKEHHBIN )

[Tapantror

Kopobka c Tabnetkamu
COIH

[Ipecnas Bona (1 n/ge)

Kuwura O  JKUBOTHEBIX
MYCTBHIHA

CoJIHIIe3alUTHEIE  OYKU
(Y Kax110TO)

[TanmpTo (Y Kaxa0ro)
Kocmernueckoe 3epkaio

Bbytblnka BogkH

Tabmauua 2

Panmnponaﬂne npeamMeToB

HNuauBuayanbHbie Panru koMaHabI pumeuanue

paHru

Peduexkcusi B rpynmnax (o0cy:xaeHue pe3yJbTaToB NpoBeaeHnsi urpbi) Uro

BBI3BAJIO BAIly YIOBJIETBOPEHHOCTH (HEYAOBIETBOPEHHOCTD)?

Kak, mo-Bamemy, B BEpHOM HaNpaBiICHUU MTPOIBUTATIACH Ballla JUCKYCCHUS WIIU HET?
boina nu BeipaboTaHa 0011as cTpaTerus crnaceHus?

UTto BaM MOMeEIIaNo NPUHATh aKTUBHOE Y4acTHE B 0OCYXIeHUN?

Kto nHe cornmacen ¢ mpuusaTeiM pemieHuem? [loueMy BaMm He yHanoch OTCTOATH CBOE

MHeHue?

Krto B HauOosbIIel CTENEHHW TOBIHSUT HA UCXOJI TPYIIIOBOTO PEUICHHUs, TO €CTh IO CYTH
JieT1a 0Ka3ajcsl JTUAECPOM, CyMEBIIIMM MOBECTH 3a CO00# rpymiy?

UTo UMEHHO B MOBEJICHUM JIHJIEPa MO3BOJIMIO €My 3aCTaBHTh MPUCITyIIaThes K cedbe? Ha
KaKOM CTaJ iy NOSIBUJICS JTuep?

Kakumu ciocoGamut Ipyrue y9acTHUKH JOOMBAJIUCH COTIIACHS C MX MHEHUSIMH?

Kakue criocoObl oBeIeHHsI OKa3aIuch HAaMMeHee pe3ynbTaTUBHBIMU? Kakue

TOJIBKO MeIanu ooriei padore?
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3ananue 3 (3719 moArpymnm)

OcHoBbIBasiCb Ha pe3yJbTaTax MPEAbIAYHIEH WUIpbl M HMEIOLIEMCS JIMYHOM OIIBITE
B3aMMO/ICHCTBHS B KOMaHAe CHOPMYIUPYITE U 3alUIINTE PAaBUIa KOPIIOPATUBHOTO OBEICHUS
B KOMaHJI€.

3aganue 4.

CosnaiiTe 00muMii CBOJI IPABIII KOPIIOPATUBHOTO TIOBEICHUS B KOMAH/IE.
Tema 4. IlepuenTuBHas GyHKIUsS 00IIEHUS
IIpakTnueckoe 3ansaTHe 3
CeHcopHbIe KaHAJIbI, X JMATHOCTHKA U HCI0JIL30BAHME B O0LIIEHUH

Henu: paccMOTpeTh THUIIBI BOCHPUSTHS, ONPEICIUTh BEAYIIMH CEHCOpPHBIM KaHal H
chopMyIupoBaTh pEKOMEHAAIINH 110 B3aUMOJICHCTBHIO C ayTUalaM1, BU3yaJaMH, KHHECTETUKaMU
U JUCKpETaMHU.

OcHarienue: 0y1aHK JUIsl TECTUPOBAHUS, JIUCT OyMaru, pydka.

[Topsiiok BBIMOIHEHMS TPAKTUYECKOU pabOTHI:

- BBO/JIHAS IUCKYCCHSI O TUIIAX BOCIPUSITHUS;

- JIMarHOCTHKa JOMMHHUpYIoIEeH neprentuBHoi MonanbHocTu 1o C. Edpemuenoit
(oOyyaromiyiecst MoJy4aroT OJaHKHU JUIsl TECTUPOBAHUS, YUTAIOT TECTOBBIE BOIIPOCHI U BHIOMPAIOT
HauboJee MOAXOAAIMI BapUaHT OTBETa, GUKCUPYIOT PE3yIbTaThl TECTUPOBAHMS);

- IPYNIOBOE OOCYXACHNUE PE3YIbTATOB TECTUPOBAHUS;

- paboTta B MOArpyHIax: COCTABJIEHUE XapaKTEPUCTHKU BBISBIEHHOTO THUIIA
BOCIPUATHS U PEKOMEHJAIMH IO B3aUMOJCHCTBHI0O C HHUM (aynauall, BU3yall, KMHECTETHK,
JTUCKPET); 3all0THEHUE TaOIUIIbI;

- IpynnoBoe OOCYXJIEHHE W COBMECTHAas KOPPEKTHPOBKA PEKOMEHAALMN 110
B3aMMOJICHCTBUIO C ayAHaIaMH, BU3yallaMi, KHHECTETUKAMU U JUCKPETaMHU.

Kputepuu oneHku:

S 0a10B — BBIIOJHEH TECT, €CThb YETKOE OCO3HAHWE IOJIYYECHHBIX pPE3YJbTaTOB,
copMHpOBaHA XapaKTEPUCTHUKA BBISIBICHHOMY CEHCOPHOMY THILY, pa3pab0TaHbl peKOMEHJAlUN
10 B3aUMOJICHCTBUIO C HUM, IPUHITO aKTUBHOE Y4aCTHE B COCTABJICHUM OOLIMX PEKOMEH AU
10 OpraHu3aluyu paboThl C ayuagaMy, BU3yajJaMH, KHHECTETUKAMU U AUCKPETaMU.

4 Oasna - BBINOJHEH TECT, €CTh YETKOE OCO3HAHHWE IIOJYYCHHBIX pPE3YJIbTAaTOB,
copMHpOBaHA XapaKTEPUCTHUKA BBISIBICHHOMY CEHCOPHOMY THILY, pa3pab0TaHbl peKOMEHJAllUN
10 B3aUMOJICHCTBUIO C HUM.

3 0as11a — BBITNOJIHEH TECT, €CTh OCO3HAHUE MOJIYYECHHBIX PE3YJIbTATOB.

2 0ass1a — 3a]aHUS HE BBIIIOJIHEHBI.

3apanme Ne 1. Jlnarsoctuka JOMUHUPYIOLIEH EPLENTUBHON MOIaIbHOCTH 10 C.
EdpemueBoii (ayauan, Buzyal, KHHECTETHK).

JlnarHocTuka JOMUHMpYIOIIel neprentuBHoi MmonansHocTH C. EdpemieBa ciayxut s
OTPEENIEHUs BEAYILErO TUMA BOCIPUATHUSA: ayAUAIBHOTO, BU3YaJIbHOTO WJIM KHHECTETHUECKOTO.
A Kakue oprasbl UyBCTB CKOpee “OTKJIMKAOTCS y Bac IIPU KOHTaKTaxX ¢ OKpyxaromum Mupom? K
KakoMy THUIY Jrojiell OTHOCATCS Bamy Oiau3kue? Kak OHM BOCHIPUHUMAIOT OKPY)KAIOLIUH MUD:
BHU3YaJIbHO, Ha CIIyX, WJIN Ha OIyNb? MeTonKa TMarHoCTUKN KaHajla BOCIIPUATHS [IOMOKET BaM
Jy4Ile MOHATh ce0sl U APYTHX.

VY KaxXJ0ro M3 Hac Cpeau OpraHoB YyBCTB €CTh BEIYLIMH, KOTOPHIH OblcTpee W yalle
OCTAJIbHBIX pearupyeT Ha CUTHAIBl U pa3JpaKUTENn BHEUIHEW cpeabl. CXOICTBO TUIIOB MOXKET
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Croco0cTBOBaTh A(PPEKTUBHOMY B3aMMOJICHCTBHIO, HECOBIAJCHUE TOPOKIAACT KOH(MIMKTHI U
HejopasyMeHus. Eciiu Bl 3HaeTe, K KAKOMY THITY OTHOCSTCS JIFOH, C KOTOPBHIMH BaM MTPEICTOUT
BCTYIaTh B KOHTAKT, BaM Oy/ET Jierde JOHECTH 0 HUX MH(OPMAIIUIO U TIOHSATh, YTO OHHU XOTAT
CKa3aTh BaM.

HNHcTpykums K Tecty

[Ipouwnraiite npeuraraeMple yTBEpKIACHUS.

[TocTaBpTe 3HaK "+", eciin Bbl coriacHbl ¢ JaHHBIM YTBEP)KICHUEM, U 3HAK
COIJIACHBI.

n_n

, €CJIU HE

TecToBbIiI MaTepuaJ (BONPOCHI)

1. JIro6mro Habmo1aTh 3a 00JaKaMu U 3B€3/1aMHu.

2. YacTo HameBato ce0e TOTHXOHBKY.

3. He npusnato Moy, KoTopast Hey00Ha.

4, JIx00:110 XOUTH B CayHYy.

5. B aBToMarmuHe 1BeT AJ11 MEHS UMEET 3HaYCHHUE.

6. Y3Haro 110 1raram, KTo BOIIEeN B TOMEIICHHE.

7. MeHs pa3BieKaeT MoApaKaHUe TUATCKTAM.

8. Buemnemy Buy mpuiao cepbe3Hoe 3HaueHue.

9. MHe HpaBHTCS TPUHUMATh MACCaX.

10. Korpma ects Bpewmsi, 100110 HAOIIOIATh 32 JIFOIBMH.

11. [Tmoxo cedst 9yBCTBYIO, KOTJIa HE HACTAXK/IAl0Ch IB)KCHHEM.

12. Buast onexay B BUTpUHE, 3HAIO, 9YTO MHE OYJIET XOPOIIIO B HEH.

13.  Koraa ycnblnny cTapyro M0, KO MHE BO3BpAIlaeTCs MPOIIoe.
14,  JIroOmro unTath BO BpeMs enbl. 15. JIro06mt0 moroBopuTh 1o Tenedony.
16. Y meHs ecTb CKIIOHHOCTh K TIOJTHOTE.

17.  TlpenmoumnTaro ciaymiaTh paccka3, KOTOPbI KTO-TO YUTAET, YEM YHTATh CAMOMY.
18.  Tlocne ioxoro JHS MOW OpraHWU3M B HANPSHKCHUH.

19.  OxotHO u MHOTO (hoTOrpadupy!o.

20.  Jlonro mMOMHIO, 4TO MHE CKa3aJlil MPHSITEIH WIH 3HAKOMBIE.

21.  Jlerxo MOTYy OTHATh JICHBI'W 32 IIBETHI, IOTOMY YTO OHHU YKPAIIatOT KU3Hb.
22.  Bedepom mro0r0 IPUHATE TOPSYYIO BaHHY.

23.  Craparoch 3alIMCBIBATh CBOM JINYHBIC JICJIA.

24.  Yacto pasroBapuBaro ¢ COOOM.

25.  Ilocne muTeNBbHOM €3/1bl Ha MAIIMHE JIOJITO MPUXOXKY B CeOS.

26.  TemOp rojoca MHOroe MHE TOBOPHUT O YEJIOBEKE.

27.  Ilpunaro 3HaYCHHE MaHEPE OJCBATHCS, CBOMCTBEHHOU APYTHM.

28.  JIroOIr0 MOTITUBATHCS, PACIPABISTh KOHEUHOCTH, PA3MHUHATHCS.

29.  CnuikoM TBepJas WIH CIUIIKOM MSTKasi OCTENb JUIsl MEHSI MyKa.
30.  MHe Henerko HaiTH y10OHYIO 00YBb.

31.  JIro0mo cMOTpETH Tene- U BUAEO(DUIbMBI.

32.  Jlaxe cmmycTs ToJibl MOTY y3HATh JIUIIA, KOTOPbIE KOTJa-IM00 BUIE.
33.  JIroOmro X0AUTh MO JOXKAEM, KOT/1a KaIljlk CTy4aT 10 30HTHKY.

34.  JIroOmo ciymarh, KOrAa TOBOPST.

35.  JIrwob6mro 3aHUMATbCS TIOJIBIXKHBIM CIIOPTOM WIH  BBIMOJIHSATH
KaKue-muoo JBUTaTeIbHbIC YIPAKHEHUS, HHOT/Ia U TIOTAHIEBATh.

36.  Korma 6au3ko THKaeT OyIMIbHUK, HE MOTY YCHYTb.

37. Y MeHs Herioxas crepeoarnmnaparypa.

20



38.  Korpma cimymaro My3bIKy, OTOUBAO TaKT HOTOM.

39.  Ha otapixe He JTH00II0 OCMATPUBATh MAMSITHUKUA apXUTEKTYPHI.

40.  He BriHOmY OECnOpsIOK.

41.  He mo0i0 CHHTETUYECKUX TKAHEH.

42.  Cuwuraro, 9to atMocdepa B MOMEIICHUHN 3aBUCHT OT OCBEIICHHUSI.

43.  YacTo X0Ky Ha KOHIIEPTHI.

44.  Tloxxatue pyKHM MHOTO TOBOPUT MHE O JaHHOW JIMYHOCTH.

45.  OXOTHO IOCEeMIalo rajlepey U BHICTABKHU.

46. Cepbe3Hasi JUCKYCCHUSI — ITO UHTEPECHO.

47.  Yepe3 MpUKOCHOBEHHE MOXHO CKa3aTh 3HAYUTEIHHO OOJIBIIIE, YEM CIIOBAMHU.

48. B mryme He MOTY COCPEOTOYUTHCS.

Kurou k Tecry
Busyanenslii kanan Bocupustust: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32, 39, 40, 42, 45.
AynuaneHbli KaHall BocnpusTud: 2, 6, 7, 13, 15, 17, 20, 24, 26, 33, 34, 36, 37, 43, 46, 48.
Kunecretnuecknii kanan Bocupusrtus: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29, 30, 35, 38, 41, 44, 47.

YpoBHU NIEPIIENTUBHON MOIaTFHOCTH (BEAYIIETO THIIA BOCIIPUSITHS):

* 13 u GoJiee — BEICOKHIA;

* 8-12 — cpenHuii; * 7 1 MEHEE — HU3KHUM.

HNuTepnperanus pe3yjbTaToB

[loacuuTaiiTe, KONMYECTBO MOJIO)KUTEIBHBIX OTBETOB B KaXJIOM paszfielie KIkoya.
Omnpenenure, B KakoM pazznene 6onbine oTBeToB "ma" ("+"). Dto Bam tun Benyiielr MOJaIbHOCTH
- Balll TJIABHBIM TUI BOCTIPUSATHUS.

Busyan. Yacro ymorpeOmstoTcsi cioBa M (pa3bl, KOTOpPBIE CBSA3aHBI CO 3PEHHUEM, C
oOpaszamu 1 BooOpaxxeHneM. Hanpumep: “He BUIEN 3TOr0”, “3T0, KOHEYHO, IPOSICHSET BCE JIeTI0”,
“3aMeTHII IPEKPACHYI0 0COOCHHOCTH” . Pucynku, oOpa3Hsie onucanus, pororpaduu 3HavaT I
JAaHHOTO TUna Oouiblie, yem cioBa. [IpunHamiexaniye K 3TOMY THILY JIFOOAA MOMEHTaJIbHO
CXBAaTBHIBAIOT TO, YTO MOYKHO YBUJETh: 1IBeTa, (POPMBI, TUHUH, TAPMOHHIO ¥ OECTIOPSIOK.

Kunecreruk. Yamie B Xxony Apyrue clioBa M ONpeAeTeHHs, HAallpUMep: “He MOTY 3TOrO
MOHATH”, “aTMocdepa B KBapTUPE HEBBIHOCHMAs ~, “‘€€ CJI0BA IIyOOKO MEHS TPOHYJIN, “TI0IapoK
ObUT JUIsI MEHSI YeM-TO MOXOKUM Ha TeIUIbIN 0K . UyBCTBa BIIEUATIIEHUS JIIOJEH 3TOro TUMA
KacaloTcs, TJIaBHBIM 00pa3oM, TOTO, YTO OTHOCUTCS K MPUKOCHOBEHUIO, UHTYHIINH, JTorajke. B
pa3roBOpe UX HHTEPECYIOT BHYTPEHHUE TIEPEKUBAHUS.

Aynuan. “He noHMMaro 4To MHE TOBOPHILb , “ITO U3BECTUE JJI MEHA...”, “HE BBIHOIILY
TaKUX TPOMKHUX MEJIOJIUN” — BOT XapaKTepHbIE BICKA3bIBAaHUS JJIs JIFOCH 3TOTO THUIIA; OTPOMHOE
3HAYEHUE JJIs1 HUX UMEET BCE, YTO aKyCTUYHO: 3BYKH, CJIOBA, MYy3bIKa, ITyMOBBIE (D ()EKTHI.

HecMmoTpss Ha TO, YTO OCHOBHBIX KAHAJIOB BOCHPUSTHS CYILIECTBYET TpPH, YEIIOBEK
oOpabaTeiBaeT CBOM J>KM3HEHHBIM OMBIT YETHIpbMsS crocobamu. Benp cyiecTByer eme u
JUTUTAIBHBIA KaHAJI — HEKU BHYTPEHHUI MOHOJIOT, CBSI3aHHBIHN CO CJIOBaMU U YHUCIAMHU.

Jlurutan (OH ke IUCKPET) — OPHUEHTHUPOBAH, MPEXAE BCEro, Ha JIOTHUKY, CMBICT H
(YHKIIMOHATBHOCTh. BbIpa)keHHs] SMOIMI, pa3roBOPOB O YYBCTBAX, KPAaCOYHOTO OMUCAHUI
KapTUH MPUPOJBl W T.N. OT JAUCKPETOB JOXKIAThCsA CIOXHO. B pasroBope ¢ AMCKpPETOM
CKJIQJIbIBAETCs BIIEYATIICHHE, YTO OH Kak Oy/ITO HUYEro HEe YyBCTBYET, HO MHOTO 3HAET, U eIl
0O0JIbIIIE — CTPEMUTCS y3HATh, OCMBICIIUTD, MOHATH U PA3JIOXKUTH MO MojioukaM. OIHAKO JIOAU C
JUTUTAIBHBIM ~KaHAJOM BOCHPUSTHS HEBEPOATHO UYBCTBUTENbHBI M paHuMbl. Cpeau
MpPEeICTaBUTENeH JTOTO THUMA OCOOEHHO MHOTO IAXMAaTHUCTOB, MPOTPAMMUCTOB, a TaKke
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BCEBO3MOXHBIX HCCIIEZIOBAaTENE U y4eHbIX. B UX JEKCMKOHE 4acTO BCTPEUAIOTCS BBIPAKECHU:
"rae TyT noruka?", «Hazno NpoaHaJIW3UpPOBATh CUTYALUIO», «UTAK, METOJOM HCKIIOYEHMS MbI

BBIICHAEM..."

3a)1alme 2 «PexoMeHIAlIMH 110 B3aUMOAEIiCTBHMIO C JIIOJbLMH OIPEaCJCHHOI0 TUIIA

BOCIIPpUATHS»

Pa60Ta$1 B rnoArpymniax, COCTaBbTC XAaPAaKTCPUCTUKY BBIABJICHHOI'O THIIA BOCIIPUATHA U
PEKOMCHAAIH I10 BSaHMOIIGfICTBHIO C KOHKPCTHBIM THUIIOM (aYZII/IaJ'I, BU3YyaJl, KHUHCCTCTHUK,
JUCKPET). 3aroIHUTE NPeUI0KEHHYIO TaOJIUILy.

Tabnuma

Pexomenaanuu no B3auMoaeiiCTBHIO € JIIOAbMHU ONPeEAeIeHHOT 0

THIIA BOCIIPUATHUSA

Tun BocipusiTust

XapaKTepI/lCTI/lKa CCHCOPHOI'0 TUIIA

Pexomenganum mo
B3alMO/1eiiCTBHIO

BuzyanbHbli THIT

Cmioco6
TIOJTYYCHUSI
nHpOpMAITIH

Bocnopusitue
OKPY’KaIoIero Mupa

Ha 4ro obpamaror
BHHMaHHUE MPU
OOIIIEHNH C JIFObMHA

Peur

JIBrOKeHMS T1a3

ITamsaTE

AyIuanbHBIN THTT

Croco6
MIOTy4CHUS
nHpopMarun

Bocnpusitue
OKPYXXAaroIlero Mupa

Ha 4ro obpamator
BHUMaHHE ITPH
OOIICHUH C JIIOIBMH

Peur

JIBrOKeHMS T1a3

ITamsTe
Kunecrernueckuit Croco6
THII TTONTyYSHHUS
nHpopMaIuH
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Bocmpusitue
OKPY’KaIOLEro Mupa

Ha wuro oOpamator
BHUMAaHUE MPH
00ILIEHNH C JIFOIBMU

Peun

JBuxeHus rias

ITamsate

JMCKpeTHBIN THIT Croco6
Oy CHHSI
UHpOpMaIIH

Bocnpusitue
OKPY’KaIOIIEro Mupa

Ha wuro oOpaiator
BHUMAaHHE MPH
OOIIIEHHH C TIOAbMU

Peun

JBuxeHus rias3

ITamsare

OO6cyaute B Tpymie MOJYYHUBIINECS PEKOMEHJAIMU MO B3aUMOJICHCTBUIO C aylUaIOM,
BHU3YyaJIOM, KHHECTETUKOM U AUCKpeToM. Jlomonaure Tabauiry.

Tema 5. CpencrBa oomenusi [Ipakruyeckoe 3ansitue 4
IHonsitne 3¢ exTuBHOrO caymanusa. Buapl ciaymanus

Lenb: ompeneneHue cocTaBIAOMMX 3(PGEKTUBHOIO CIylIaHHs, OTpabOTKa HABBIKOB
IPUMEHEHHs] TEXHUK AKTUBHOTO CIIyLLAHMs, YCTAHOBJIEHHME TUIIMYHBIX OIIMOOK CIIyIIaHWs U
pEUeBOTrO MOBEJICHHUSL.

[TopsiOK BBINOJIHEHUS TPAKTUYECKON pabOThI:

- OIpe/ielIeHue COCTaBIAIOIUX A(PPEKTUBHOIO CIyIIaHHS HAa OCHOBE

O3HAKOMJICHUS C BUAAMU U IipueMaMu 3P(PEKTUBHOTO CIIyILIaHUs, aHAJIN3a BbICKA3bIBAHUN

M. bepkinu-ArneH;

- (dopmynupoBKa npaBuil 3PpPEKTUBHOTO CIyIIaHUs (aKTUBHOTO);
- O3HAKOMJICHUE C KeWC-3aJaHuEeM U YCIOBUSMH €T0 BBIIOJHEHMS;
- BBINOJIHEHHE KelC-3a1aHus B Mapax;

- oOcyxX/ieHUe B IPYIINe Pe3yJIbTaTOB BINOJIHEHUS KeHc-3aJaHusl.

Kpurepun onieHku:

S5 OammoB — mnpaBuia >(QQeKTHBHOro ciymaHus chopMyaMpoBaHbl, Keiic-3a1aHue
BBITIOJTHEHO B MIOJTHOM 00beMe, Bce MPaBUIiIa aKTHBHOT'O CITYIIAHUS YUTEHBI.
4 Oamna — mnpaBwia S(PQPEKTUBHOTO CIylIaHUs CGHOPMYIUPOBAHbI, KeHc-3aJ1aHue

BBIIIOJIHCHO, YUTCHBI HC MCHCC 70% IpaBUJI AaKTUBHOI'O CJIYIIAHUA.
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3 6asna — npaBwia 3pHekTUBHOTO caymaHus chOpMyIUpOBaHbl HE B MOJHOM 00BEME,
Kelic-3a/1aHue BBITIOJHEHO YaCTUYHO, YYTeHbI MeHee 50% mpaBuil akTHBHOTO CITYIIaHUS.

2 6anna — npaBuia 3(h(HEeKTUBHOTO CIyHmIaHus HEe CPOPMYIHMPOBAHBI, Keic-3aJaHue HE
BBITIOJTHEHO WJIM BBITIOJIHEHO HEBEPHO, MPaBUJIa aKTUBHOTO CIIYIIAHUS HE YUTEHBI.

3ananue Ne 1 (rpynnoBasi padora)

O3HaKOMBTECh C BUJAMH U MpUeMaMHU Hepe(IeKCHBHOTO W pe(ICKCUBHOTO CIyIIAHHS
(Tabnuma). Ilocie 3TorO B TpyIIe NpOaHATM3HPYWUTE IMEPEUYCHb MPABHI, CIIOCOOCTBYIOIUX
3¢ deKTUBHOMY CIIyIIaHuto, cocraBieHHBIH M. bepkmu-Anen. CocraBbTe IMepedeHb MPaBUI
3¢ (HEeKTUBHOTO CITyIIaHUs, YYUTHIBAsI U3yUYE€HHbBIE paHee MPUEMbI CIIYIIAHUS U COOCTBEHHBIN OTBIT
B3auMoeiicTBus. [Ipu cocraBiiennn nMpaBuil UCTIOIB3YHTE TO3UTHBHBIE (POPMYTUPOBKH.

Tabmuma

Buabl u npuembl 3pPEeKTHBHOIO CJAYIIAHUSA

Bun cymanus

IIpuemsI caymanus

Conep:xanue npuema

Mosa [To3b1, KOTOpBIE CBUICTEIBCTBYIOT O
BHHMaHUH K COOECETHUKY
KuBok roiyioBbl, HEOOJBIIOW HAKIOH K
Hepednexcusnoe YKeCThI )
CIylIaHue cobeceTHuKy U TIp.
MexnomeTus «Hy-ny», «la-ga», «9x», «Ara» u np.
Pernku «Jla-1a, s TIOHUMAroY
BrisicHenue, yrouneHue « HE TTOHSII»; «IToBTOpHTE,
noXxanyucra, eme pas..», «YTo BbI
uMeere B BUIYy?», «He mormm Obl BbI
Peduexcusroe OOBSICHUTE?»
CIIyIIaHUE
[TepedpaszupoBanue «Bw1  cumraere, YTO...»,
(moBTOpEHME CJIOB «/Ipyrumu ciioBamm...»)
co0eceTHUKa CBOUMH
CIIOBaMU 4TOOBI

YIIOCTOBEPUTHCS, UYTO BBI €r0
MPABUJILHO TOHSIIIH)

OTtpaxkeHue 4yBCTB

«MHue Ka>KeTCs, Bbl YYBCTBYCTC...»

[ToOyxienue

«Hy u ...», «Yro nansuie ...»

[Tponomkenune (BKIMHUBAHHE
B ¢pa3y cobeceqHuka u
OKOHYaHHUE ee CBOMMH
CJI0BaMH, JIHOO
10/ICKa3bIBaAHHE CJIOB)

SR Us pe3yyIbTaTe 3TO TOYHO
MMPpUBCICLT K....»

OI_ICHKa «Bare MNPEIJIOKCHUC 3aMaH4Y1BO»,
«MHe He HPaBUTCA»
PC3IOMI/IpOBaHI/IC ((I/ITaK, Bbl CUHTACTC...», «Bamu ciopa

O3Ha4arorT...», «I[pyrI/IMI/I CJIOBaMHU...»
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IIpaBuna 3¢ gexkruBHOro caymanusa M. bepkan-AJien

1. He nputBopsiitecs, Oyaro ciymiaere.

2. Hu B xoem ciyqae He mepebuBaiite coOeceHIKa, €CIH Yy BaC €CTh BPeMs C HUM
MTOTOBOPHTb.

3. He crapaiiTech roBopuTh 3a coOECeIHUKA.

4. W3numHss 9yBCTBUTEIBHOCTH K OMOIUSAM COOECEIHNKA MOYKET 3aCJIOHUTH CMBICI
Oecenpl.

o. [Ipu Oecene ¢ ApyruM 4YEIOBEKOM HYKHO BBIOPOCUTBH M3 T'OJIOBBI IIOCTOPOHHHUE
MBICJIH.

6. B nmporiecce cnymanust He00X0AMMO aHATM3UPOBATH CKPBITYIO B pe4H coOeceTHuKa

nH(pOopMalKIo, TPUUUHBI, TOJIKHYBIINE ero Ha pasroBop (Ilouemy oH 310 rosoput? [louemy ox
rOBOPUT 3TO MHE? UTO OH XO0YeT 3TUM cka3atb? UTo B IEHCTBUTETLHOCTH OH YyBCTBYET?).

7. [Toxa roBopUT cobeceHUK, Hellb3sl 00yMBIBATh KOHTPAPIYMEHTBI, 3TO BIIOJHE
MO>KHO CJIeNIaTh B May3ax, MOCKOJbKY CKOPOCTh MBIIIIEHUSI IPUMEPHO B 4 pa3za 00JbIlle CKOPOCTH
peun.

8. HyxHo crapaThcsi mpeonosieBaTh KellaHWE CMEHUTh TEeMY, OCOOEHHO, €Clu
pa3roBOp HE U3 MPUIATHBIX (MHAYE BpeMs JUIsl TOrO, YTOObI PacCCTaBUTh BCE TOUKHU HAM «1», OyIeT
MOTEPSHO U BAllld OTHOILLEHUS C ATHUM YeJIOBEKOM MOTYT ObITh MCIIOPYEHBI HABCET/AA, TOT/1a Kak
MpUYKHA pa3iajia MOXKET ObITh 3eMEPHON — YTO-TO HE JOCIBIIIAN, HEBEPHO MHTEPIPETUPOBAI
YKECTHI U CJIOBA).

9. CKOHIEHTPUPYITE CBOE BHUIMAaHHE HA CYIITHOCTH PAa3roBopa.

3ananue Ne 2. Keiic-3a1aHue Ha 0TPad0OTKY HAaBBIKOB 3G (PeKTUBHOIO CIYIIAHUSA B
napax 1. Ynpa:xnenue B napax UHCTpyKuus nepea BbINOJHEHUEM Kelic-3a1aHus

«Pa3znenurecy Ha mapel. Kaxnplii U3 MapTHEPOB MO OYEpeIu JOJDKEH PaccKa3blBaTh O
KaKoOW-TO cBOel mpobieme. 3amava APYyroro — MOHATH CyTh MPoOOJEMBbI, pa3oOpaTbcs B HEM,
UCIOJIb3YSl MPHU 3TOM M3YYECHHBIE MPUEMBl HEPEPIIEKCUBHOTO M Pe(IECKCHBHOTO CIIyIIaHUA.
3aaya nepBoro — OTMETUTh, KaKue MPUEMbI CIYIIAaHUs UCIHOIb3YeT MapTHEP, U OMPEICIIUTh X
s dexTuBHOCTh. Bpems BoinosiHenus 3aganus 30 MUHYTY.

2. YrnpaxxHenue B Tpoiikax UHCTpyKuus nepea BbINOJHEHUEM Keiic-3a1aHust

«Paznenutech Ha TPOUKHU, ABOE JOJKHBI Oece10oBaTh TakK, KaK 3TO JIejalld paHee, a TpeTui
BBICTYIIUT B POJIH "KOHTpoJiepa", ero 3ajjaua — nocje BHICKa3bIBaHUS IIEPBOTO YUaCTHUKA Haphl (T.
€. TOro, KTO pPaccKa3blBaeT O CBOEH MpoOieMe) MoKa3aTh BTOPOMY YUACTHHKY KapTOUKy C
Ha3BaHHEM TOTO MpHEMa, KOTOPBIM OH JOJKEH UCIOJB30BaTh, OTBeuas cobOecelHUKY. Bpems
BBINIOJTHEHUS 3a/1aHus 20 MUHYT».

3aganue Ne 3. O0cyskaeHue B rpynine pe3yJibTaTOB BbINOJTHEHHUS B Iapax
Keiic3aJaHusA HA 0TPA0OTKY HABBIKOB 3(P(PeKTUBHOIO CIYLIAHUS.

1. Kakwue BrieuaTiieHHss BOSHUKIIU y Bac B xoJie Oecenpl?
Kaxue nmpuemMsbl Bbl HCTIOIB30BAIN Yallle, Kakue pexe?
Hcnonp30BaHne KakuxX MPUEMOB BbI3bIBAJIO Y Bac 3aTpyaHEHUE?
Kakue npuemsl cinymianus ObLIA TPUMEHEHBI?
Kakue npuems! ciocoOcTBOBaM 3pGEeKTUBHOCTH 0OIIEHUs ¢ cOOeCeTHUKOM ?
Kakoro posa ommbox Hazo n3deraTh Npu B3auMoIeicTBUN?
Pestomupyiite npaBuia 3pHekTUBHOTO CIyIIaHMUS.

NOoO oA WwN
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Tema 7. IlonsiTue KOH(PIMKTA, €r0 BUJBI.
Cnoco0bl ynpasjeHusi 4 pa3penieHusi KOH(PJINKTOB

IIpakTnueckoe 3ansaTHe S «KOHCTPYKTHBHBIE M JeCTPYKTHBHBIE CIOCOOBI
ynpasJjenust KoH(paukramu. [leperopopsi»

Lens: ompexneneHrue MPU3HAKOB KOHCTPYKTHBHOTO M JIECTPYKTHUBHOTO KOH(IIUKTOB M
O0TpabOTKa HABHIKOB A(PPEKTUBHOTO YyIpaBJIeHUs MUMHU. [lOpSAIOK BBIOJHEHUS MPAKTHYCCKON
paboThI:

- OomnpelesieHue  MPU3HAKOB  KOHCTPYKTHMBHOTO U JECTPYKTUBHOTO

KOH(IIUKTOB;

- paccMOTpeHHE CTPYKTYPbl KOH(IUKTA C MO3ULMU aHAIW3a KOHQIUKTHON

CUTYaIINH;

- OTpEJIeNIeHue TEepPEeroBOPHOrO  Ipolecca Kak OJHOM U3  gopm
yperyJIupoBaHusi KOH(IIMKTA;

- BBIPA0OTKA MPAaBWJI KOHCTPYKTUBHOTO MOBEICHUSI B TIEPETOBOPAX.

- pedaekcust (rpynmoBoe 00CyKICHHUE TPOIIECcCa U PE3YIbTaTOB BHITIOJIHECHHUS
3a/IaHHM ).

Kpurepun onenku:

5 Ga/IoB — MIPUHATO aKTUBHOE y4acTHE B TPYIIOBOW paboTe, 3aJaHus BHITIOJTHEHBI B
MOJTHOM 00BheMe, MpaBUiia KOHCTPYKTUBHOTO TIOBEICHHS B TIEPETOBOPAX BHIPAOOTAaHBI HA OCHOBE
HUMEIOLIUXCS TEOPETUYECKIX 3HAHUN U MPAKTUYECKUX HApaOOTOK U 3alUIICHBI.

4 0aju1a — MIPUHATO YY4acTHE B T'PYIIOBOM paboTe, 3aJaHMs BBINOJIHEHBI B 00bEME HE
Menee 70%, npaBuia KOHCTPYKTUBHOTO MOBE/ICHHUS B IEPETOBOPaX BbIPAOOTAHBI.

3 6anua — mpaBMiIa KOHCTPYKTUBHOIO MOBEJCHUSI B IEpEeroBopax chopMynupoBaHbl HE B
IIOJIHOM 00BbeMe, 3alaHre BBIITOJHEHO YaCTUYHO, B 00beMe He MeHee 50%. 2 0ajuia - 3a1aHus He
BBITIOJIHEHBI WJIH BBITIOJIHEHO HEBEPHO.

3apnanme 1. Paszbeiitech Ha rTpynmbel. [Ipoananusupyiite, MOMOJHHUTE W OIPEACIIHTE
MPU3HAKA KOHCTPYKTHBHOTO U JIECTPYKTUBHOTO KOH(IJIMKTOB, MPEACTAaBICHHBIE B TaONIHIIE,
3aMoJIHUB TA0JHUILY.
Tabmuna
IIpr3HAKH KOHCTPYKTHBHOIO U 1eCTPYKTHBHOI0 KOH(PJIMKTOB

IMpusnaku KoHcTpyKTHBHBIA KOHPIMKT JdecTpyKTUBHBIH KOH(PIUKT

D¢ PexkTHBHOCTD OpraHu3aIih

JInuHas yoBIETBOPEHHOCTh

I'pynnoBoe coTpyaHnuecTBO

Ilcuxomornueckuit KJIMMaT

3aganme 2. BbiiBUTE M ONMIIUTE CYIIHOCTh KOHCTPYKTHBHBIX M JIECTPYKTHUBHBIX
crocoOoB yrpaByieHUs! KOHQIUKTaMU. 3aNI0JIHUTE TaOIUILy.

Tabnuua
Cnoco0bl1 ynpasJieHust KOHQJIMKTAMHA

Cnoco0b1 ynpasJieHust Omnucanue cnoco00B ynpasJieHUs
KOH(IUKTAMHA KOH(JIMKTAMHA
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KoHcTpykTHBHBIE CIIOCOOBI

JdecTpyKkTHUBHBIE CTIOCOOBI

3aganue 3. OTBeTbTE Ha BOMPOCHI, 00CYIMB OTBET B TPYIIIIE.

1. Kakune koH(IMKTHI, Ha Balll B3TJIsA]1, HAaNOOJIee TPYAHBI B pa3perieHnun?

2. C KeM NMPOUCXOIUT KaXk/bIi U3 YKa3aHHBIX BUJOB KOH(IUKTOB?

3. Kakne mnpusHaku, Ha Baml B3MUIAN, SBISIOTCA BaXXHEHIIUMHU s
onpe/ieNieHus: 3Ha4eHUsI KOH(IUKTA JJ1 OpraHu3auu?

4. KakoBa 11eHa KOH(IUKTA Ul OTAEIBHOTO YWICHA IPYyNIbl?

3ananue 4. Co3maiiTe cCXeMy, ONMHCHIBAIOIIYIO CTPYKTYPY KOH(MIWKTA, BKIFOYAIOIIYIO
3MeMeHTHI (YCIIOBHS, (PaKTOPHI), KOTOPHIE HY’)KHO aHAJIM3UPOBATH TPH PACCMOTPEHUH KOHPIUKTA?
JInst cpaBHEHUS 03HAKOMBTECH CO CTPYKTYpPOil, mpemioxkeHHot C. M. EMenbstHOBBIM.

CmopoHbl KOHGAuKmMa — CyOBEKTBl COIMATLHOTO B3aMMOJCHCTBUS, HAXOJSIIMECS B
COCTOSIHUM KOH(DIIMKTa WM JK€ SBHO WM HESBHO MPHICPKUBAIOIIUECS KOHMIMKTYIOMINX
YYaCTHHKOB.

CTopoHBI KOH(IIUKTA MOTYT OBITh OTHECEHBI K CIICYIOLIIM TPYIIIaM:

1) OCHOBHbLE YYACMHUKU KOHGAUKMA — 3TO TMPOTUBOOOPCTBYIOIINE CHIIBI, KOTOPBIC
HETIOCPEJICTBCHHO COBEPIIAIOT AKTUBHBIC (3allIUTHBIC WJIM HACTYIATENbHBIC) NEHCTBUS IPYT
MIPOTHB JIPYTa;

2) 2pynnvl nOO00epIcKy - ATO CHIIbI, CTOSIIIME 3a CTOPOHAMHU MOYTH B JIOOOM
KOH(QUIUKTE; 3) Opyeue yuacmuuky MOTYT OKa3bIBaTh CIIyYailHOE WM DMHU30HYECKOE JCHCTBHUE
(HarpuMep, MOJICTPEKATEIb, OPraHU3aToP | T.J1.).

IIpeomem xonghauxma — 10, N3—3a YETO BOSHUKAET KOH(IIUKT.

Obpas3 KoHgauxmmuol cumyayuu — 370 0TOOpakeHHe NPeIMETOB KOH(MINKTAa B CO3HAHUU
CyOBEKTOB KOH(DIMKTHOTO B3aUMOJCHCTBUSI.

Momuegvl kongnukma — BHyTpEHHHUE MTOOYAUTENIbHBIE CUIIBI, [TOITAJIKUBAIOIINE CYOBEKTOB
COLIMAJIBHOTO B3aUMOJICHCTBUA K KOH(IMKTY. MOTHBBI BBICTYNAlOT B (opMe NOTpPeOHOCTEH,
UHTEPECOB, 11eJIeH, NPUHIUIIOB 1 YOSKICHUH.

Tozuyuu Kongrukmylwux cmopor — 3T0 TO, O YeEM OHHM 3asBIIAIOT APYr APYTY B XOe
KOH(JIMKTA WM B IIEPETOBOPHOM IPOLIECCE.
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3ananue 5. [leperoBopHblii npouecc Kak (popMa yperyJMpoBanust KOHPIUKTa
CamMOCTOSTEIPHO O3HAKOMBTECh C THUMOJOTHEH, (PYHKIHMSIMH W CTPATETHSIMHU BEICHUS

IEpEeroBoOpPoB.

[Ipoananm3zupyiite

IMPUCMbI B33.I/IMO[[CﬁCTBH§I,

pa3pabotannbie  CTaHUCIIABOM

KpaToxBunom (Tabn. 1-2), BK/IIOUAIOUIME ONMUCAHUS MO3UTHBHBIX U JECTPYKTHBHBIX IPUEMOB
BepOaIbHON KOMMYHHMKanuud B crope. Ha ocHOBe aHanmm3a IaHHBIX NPHEMOB, H3YYEHHOTO
MaTepuasia ¥ COOCTBEHHOTO ONbITa CHOPMYIHPYHTE MpaBUiIa KOHCTPYKTHBHOTO TOBEICHUS B

IIEpEroBOpax.
Tabnuua 1.
Koncrpykrusnsiii ciop no C. Kparoxsuiry
Ctuib cnopa
ITapamerpsl KoHcTpykTHBHBINH BapuaHT (+) HeraruBHblii BapuaHT (-)

1. KonkpeTrHocTh

B cmope wumeerca mnpenmer,
HarnaJeHue WK 3aluTa CBOIUTCS
K KOHKPETHOMY TIOBEJIEHUIO.

O0o001enue: OBEICHNE
Ha3bIBACTCS «THUIIMYHBIM»,
CCBIIKA Ha COOBITHS

npomeamue Ui HE UMCIOIITUEC
OTHOIICHUA K OCITY.

2. BoBJjieUeHHOCTH

O6a yBleYeHBI, HAHOCAT U
TIOJTy9al0T CHIIBHBIC «YAapbI».

OmvH W3 YYacTHHUKOB HE
3aJICCTBOBAaH, HAaXOOUTCSI B
CTOpOHE oT criopa,
oCKOpOJIsieTcs,  MpeKpaliaet
CIIOP MPEXKIACBPEMEHHO H T. .

3. Kommynukanus

SlcHasi, OTKpbITas,  KaXIbId
TOBOPHUT 3a ce0s1, AyMaeT TO, YTO
roBoput. Ero MOXHO MOHSTH H
OTBETUTH eMy. XOpoIiast
«oOpaTHas CBA3bY.

Canmkom JacToe
MMOBTOPEHHE CBOMX JIOBOJIOB U
HEBHHMMAaHHE K  JOBOJaM
npyroro. CKpbIThIC TpPHU3HAKU
HENOHWMAaHUS, HaMEKHU,
HESICHOCTH «IIIYM.

4. «YecTHass urpa»

He JAOITYCKAKOTCA «yAapbl HHUXKE
mosaca» Hu IIPpUHHUMACTCA BO
BHHMMAHHC, CKOJIBKO MOXKECT
BBIHCCTH IIAPTHEDP.

ApF YMCHTBI H€ OTHOCIATCA K
MNpEeaAMETY CIlopa, HO HAICJICHbI
B UYBCTBUTCIIbHOC MCCTO.
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Tabnuua 2.

Koncrpykrusnsliii ciop no C. Kparoxsuiry

PesyabTaT cnopa

ITapamerpbl

KoHCTpYKTHBHBINI BapuaHT (+)

HeraruBHblii BapuaHT (-)

1. UudpopmaTBHOCTH

Yro-10 y3HaJ1(a) WIH
noJiyumi(a), Hayduwics 4YeMy-TO
HOBOMY.

He y3nain(a) Huuero HOBOTO.

2. OTpearupoBaHue

Hcuesna
YMEHBIIWIOCH
035100JIeH1Ee, BEISICHEHEI
MIPETCH3HH.

HaIPsA>KCHHOCTD,

Hanpsxenne He wucuesno, a
OCTAJIOCh UJIN YCHIIATIOCH.

3. Coanmxenue

Crop MIpUBEI K
B3aMMOTIOHIMAHHUIO "
cOmmkeHnio mnapTHepoB. Ectb
OIIYIIEHHUE, YTO ITO WX Kacaercs,
9TO TaK H JIOJDKHO OBITh.
CoxpaHAIOT CBO€ IOCTOMHCTBO.

[TapTHeps! Oosiee OoTnANEHBI,
yeM npexae. OuryieHue, 4ro
OHM HE ITOHATHI WU CHJIBHO
OOYDKEHEI.

4. YaydmeHnue

VYcrpanenue poOIeMBbl,
paspelieHue CUTYyaluH,
OIpaBJaHUs, U3BUHEHMS], TJIAaHbI
Ha Oymy1ee.

Huuero HE pelIeHo,
YYaCTHUK  HE  CTapaercs
HUYEr0  HCIPAaBUTh  WIH

OCTaBJIIET 3TO JIPYIOMY U HE
XOYET €ro MPOCTUTb.

Tema 7. IlonsiTue KOHPIMKTA, €r0 BUIbI.

CnocoObl ynpaBJieHHsi M pa3penieHnsi KOH(JIUKTOB.
IIpakTuyeckoe 3ansaTre 6 Cnoco0bl ynpapJjeHuss KOHPJIMKTAMHU

3ananue 1 (rpynmnosoe).
PasbeiiTecr Ha 5 MUKpOTPYII, 03HAKOMBTECH C AITOPUTMOM YIIPABICHUS KOH(MIMKTOM
(Tabnuma) u obcyauTe pearn3aluio JAHHOTO aJrOpUTMa Ha MpakTHUKe (Ha MpUMepe CUTYalluH,
BCTpeyarolieiics B mpoheCcCHOHAIbHON JAeSITENFHOCTH).
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Tabmuna
AJITOPUTM yHIpaBjieHUsI KOH()JIMKTOM

lar Conepmanie Cnocobel (MeToIbl)
JEATENLHOCTH PeanHIamK
1 Hayuenne npuunn Habmoaenne; ananus pesyisraros

BO3HHKHOBCHMS KOH(UIHKTAa | jesreasHocTH; Oecea; uiydeHne
JIOKYMCEHTOB; OHorpaduueckuii Meros,
TO €CTh H3yueHHe Onorpaduueckux

JIAHHBIX YMACTHHKOB KOH(IHKTa 1 J1p.
2 Orpannucnue uncna PaboTa ¢ 1uiaepaMu B MHKPOIPYNNax;
YU ACTHHKOB HEPEpac peIeeHH e PyHKUHOHANBHBIX
00S3aHHOCTEH; NOOUIPEHHE HIIH HAKA3AHHE
HT.IL
3 Jononnurensusi i aHanus Onpoc 3KCNepTos; NPHRICUCHHE
KOH(UIMKTA ¢ TOMOULBIO MEJHATOPA, NCHXON0TE; NEPEroBOPHLIH
IKCICPTOB npouece (Meaanms) u ap.
4 [TpuusTie peteHus AJIMHHHCTPATHBHBIC MCTO/IBI;
NEAATOrHYCCKHE MCTO/B

3ananue 2. U3yyeHne TAKTHK NOBeJAeHUS B KOHQUINKTE (rPynnoBoe)

WN3yunte 5 TakTUK TNOBeAeHUS B KOHQIUKTE (KOHPPOHTALMSA, COTPYAHUYECTBO,
nzleranue, MpucrocoOlieHne U KoMmMopomucc). Pacnpenenure JaHHblE TakTUKA IO
MUKporpynmnam. BecriomHuTe cutyanmio, B KOTOpOil 4eTKO MPOSBIIIETCS BbIOpaHHAs BAMU TaKTHKa,
OTUIIINTE ¥ CMOJIETHpYiTE U ee. [Ipu MomenupoBaHUU UCTIONIB3yHTE COOTBETCTBYIONTHE (hpa3bl U
NEUCTBUSL.

TakTUKH NOBeJeHUS B KOHPIMKTE
TakTuka KOHPPOHTAUMHU 3aKITIOYAETCS B AaKTUBHOM M YIIOPHOM TIPOTUBOCTOSTHUU CBOUM
MPOTHUBHUKAM, HECMOTPSI HA X TTOTIBITKU JOCTHYb KOMITPOMHKCCA WIIH TIOWTH Ha mpumMupenue. OHa
MpeArnoJaraeT:
- HacTauBaHWE Ha CBOCW TO3WIIMHU, TOYKE 3peHUus 0e3 dYETKOTo uX
0003HAYEHMUS,
- HECIIEP)KAHHOCTh,  Pa3IpaXHUTECIBHOCTh, KOTJAa MAapTHEP  IBITACTCA
MIPOTHUBOTIOCTABUTH CBOE MHEHUE, TIO3UIUI0, MHCHUIO WJIH MTO3HMIIMH JTAHHOTO CYOBEKTa;
- cnabas WM3MEHYMBOCTH IICJICH JaKe€ MNP BBICOKOW JTUHAMHYHOCTH U
W3MEHUYMBOCTH CUTYallUU B3aUMO/ICHCTBHS;
- 00IHii KOHCEPBATU3M UHTEPECOB;
- HETEPINUMOCTh K 4y>)KOMY MHEHHUIO U UY>KOU BOJIE;
- KPaTKOCPOYHOCTh dTama KOH(MIUKTHOM CHUTyallMd, HCIHOJIb30BaHUE
HE3HAYMTENIbHBIX TIOBOJIOB ISl TIEpeBOIa €€ Ha CTaINI0 MHITUACHTA,
- 3aTSDKHOM — XapakTep MHUUIAEHTOB, HMX OCTpOTa U HAMOIMOHAJbHAA
HACBIICHHOCTE;
- OIIEHKA CBOMX MapTHEPOB IO B3aMMOJECHCTBHUIO KakK JIMI, HMEIOIINX
npenyoexaAeHus MPOTUB HUX.
OCHOBHBIMH 3a7]auaMU, PEHIaeMbIMU B XOJIe¢ KOH(IUKTAa MPU UCHOIB30BAHUM TEXHUKH
KOH(POHTAIINY, SIBISIFOTCS CIIEAYIOIIHE:
- OTCTaUBAaHHWE CBOMX HMHTEPECOB WM HMHTEPECOB TPETbUX  JIUIL,
MPaBJIOMCKATENbCTBO;
- CTpeMJieHHe TiepeyOenTh, HaBsA3aTb CBOE MHEHHUE, pelIeHHE, TOYKY
3pEHHUS;
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- MOMBITKY MPUHU3UTH CBOUX MPOTUBHUKOB, JI0KA3aTh HEMPABOMEPHOCTh UX

TTO3UIINH.

Jlroqu, npuaep:KUBaIOIIMECS dTOW TaKTUKH, MOJIATal0T, YTO €CTh «UX TOYKa 3PECHHS» U
HernpaBwibHas. [IJisi HUX HE UMEET 3HAaYEHUS! KOJIMUYECTBO UX CTOPOHHUKOB U MPOTUBHUKOB: J1aXKe
OCTaBIIUCH B OJIMHOYECTBE, OHU OTCTAWBAIOT CBOM IMO3UITUH.

Dra TaKkTUKa YpeBaTa HEMPUMHUPUMON BPaKI0H, 0OCOOCHHO eciH €€ IPHICPKUBAIOTCS 00¢
cTOopoHBI. YacTo €€ BEIOMPAIOT MOIPOCTKH.

Kondponranus npuemiiema, korja:

- HEOOXO0IMMBI OBICTPBIE PEITUTEIBLHBIC ICHCTBUS;

- HEO0OXOAUMO MPUHATH HETIOMYJIAPHOE PEIICHUE 110 BaXKHBIM BOIIPOCAM;

- €CTh YBEPEHHOCTH B MPABUJIBHOCTH BHIOPAHHOTO BAXKHOTO PEIICHUS;

- JIOAM  MaHMUIYJIATHBHO  HCIOJIB3YIOT —IPEUMYIIECTBA COOCTBEHHOM

TIO3UIINH;

TakTHKa COTPYAHMYECTBA TIPEACTABISIET COOOM CTpEeMIIEHHE Pa3pelIuTh TPOTUBOPEUNE
MOCPEJICTBOM AKTMBHOIO B3aMMOJECHCTBHS CO CBOMM NapTHEpoM. EE€ ucnonp3oBaHHE PE3KO
MOBBIIIAET BEPOATHOCTh TO3UTHUBHOTO WUcCXoja KoHGpiukra. Takum 00pa3oM, HE TOJBKO
YCTpaHseTCs TPUYMHA HEJOBOJILCTBA, HANMPSHKEHHOCTH, HO W JIOCTUTAeTCs OoJbliee
B3aMMOIIOHMMAaHUe, A0Bepue, yBakeHue. OTIMUNTEIbHBIC TPU3HAKU COTPYTHUYECTBA:

- YBaXHUTEIHHOE OTHOIIEHUE K MAapTHEPY, TOTOBHOCTH BHICIYIIATh U TIOHSTH

WX 9yBCTBA M JKEJIAHUS,

- OIICHKa CBOEW TO3WIMM B KAa4eCTBE BaXXKHOW, HO HE €IMHCTBEHHO

BO3MOJKHOM;

- CTpEMJICHHE pEeryaupoBaTh CBOE TOBEIEHHWE B CTOPOHY OoJblLIeH

KOPPEKTHOCTH;

- 3a00Ta O COXpaHEHUHU OTHOILLIEHHU, HECMOTPS Ha UMEIOILIUECS PA3HOIJIACHUS;
- aKLEHTUPOBAaHNE BHUMaHUS Ha dTare pa3pelieHns KOH(INKTa;

- TOTOBHOCTbH ITPUHECTU U3BUHEHUS;

- CTpeMJICHHE JICHCTBOBATh Pa3yMHO U OCO3HAHHO;

- MO3TaIHOCTh, OCIIE0BATEIBHOCTh B IOCTHIKEHUU 1IeJICH.

N3 Bcex ctmielt coTpyaHuuecTBO Haubosiee yHuBepcanbHO. OHO MOAXOTUT Kak Jyis
OJIHOYPOBHEBOTO (TOPU30OHTAJIBHOIO) OOIICHHS, TaK W M pa3pelieHus KOH(MIMKTOB B
BEPTUKAIbHBIX CTPYKTYpax (MEXIy pPYKOBOIUTEISIMU M MOJYMHEHHBIMM, YyYallUMUCA U
nearoraMu), OJAHAaKO €€ HMCIOJIb30BAHUIO MOXET MPOTUBOCTOSATH Psiji JIMYHOCTHBIX KAayeCTB U
YCTaHOBOK (BBICOKOMEpPHE U CAMOMHEHUE, MM0A03PUTENLHOCTD, YCTAHOBKA HA JIMJIEPCTBO).

JIndHOCTHAsT 3pENOCTh, YBAXUTEIBHOE OTHOLIEHHWE K JIIOJSM, OTBETCTBEHHOCTD
CHOCOOCTBYIOT PUMEHEHUIO 3TOTO CTUJIS HA pakTHKe. COTPYyTHUYECTBO MIPUEMIIEMO, KOT/IA:

- HEOOXOMMO HAaWTH pelIeHUEe MPOOJEeMbl, U MPHU STOM Pa3HbIE MO3UIUH

HACTOJIBKO BaXHbI, YTO KOMIIPOMHCC HEAOMYCTUM;

- HY)KHO TIOJHOCTBIO HCHOJB30BaTh BeCh TBOPUYECKUN IMOTEHIIMAT

COTPY/IHHKOB;

- HE00X0MMO 00€CTIeYnTh MPUBEPKEHHOCTh KaKOi-TH00 00IIei e,
- HYXKHO MPE0JI0JIETh HETraTUBHBIE SMOIIMH, BOHUKIIUE B OIBITE OOIIEHUSI.

KoMnpomucce 3akirogaercst B CTpEMIIEHUH TPEOI0JIETh TPOTUBOPEUHE 33 CUET YACTUUHBIX
YCTYNOK OJHOW CTOPOHBI B OTBET Ha B3aWMHbIe YCTynku apyrou. IloBemenue mrozei,
MpHUOETraroINX K €ro MOMOIIIH, XapaKTePU3yeTCsl TAKUMHU 0COOCHHOCTSIMU:

- OCMBICJIEHHOCTBIO IAroB, MPEANPUHUMAEMBIX Ha TMPOTSHKEHUU HCXOJa

KOH(JIMKTA;

- TOTOBHOCTBIO MHOT'O Pa3 MEHSTh PELIEHUE, €CIIU ONMOHEHT HE COTJIAIIAeTCs

C HUM;
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- 3a00TO O TOM, YTOOBI YCTYNKH Ka)KAOH CTOPOHBI OBLIIM PaBHOLIEHHBI;

- MPU3BAHUEM TOCPEIHUKOB;

- MPUMEHCHHEM YOeXKICHUS paJd HAXOXICHHS TOYEK OOINEro pemieHus,
BBIPAOOTKH €IMHOW MMO3UIINY;

- TOTOBHOCTBIO BBICIIYIIATH MPETEH3UU MPOTUBOIIOJIOKHON CTOPOHBI;

- 3a00TOM O COXPAaHHOCTH B3aMMOOTHOILIEHUH C MAPTHEPOM B JAAJIbHEHIIIEM.
Komnpomuce He cHUMaeT HAnmpspDKEHHOCTH 1O KOHIIA, T. K. MCXOAHOE IMPOTUBOpPEUHE

COXpaHAETCA, HO CO3AETCS BO3MOYKHOCTH I YPETryJIMPOBaHUS OTHOIICHWM B JAJBHEUILIEM.
OcobeHHO 2P PEKTUBEH MPHU Pa3pEIICHUU CIOXKHBIX COIHMAIBHBIX KOH(MIMKTOB. 3HAYUTEIHLHO
pexe HMCIONB3YeTCs B MEXKJIMYHOCTHOM cepe u mpakTUYeCKu HUKoraa neTbMu. Kommpomuce
IpuemJieM, Korja:

- 1IeTT BaXKHBI, HO BCE YK€ HE CTOSIT TOTO, YTOOBI TPUOETATh K )KECTKUM MepaM
JUTSL UX TOCTHOKCHHUST;

- OTITIOHEHTHl UMEIOT OJMHAKOBYIO CHJy, HO CTPEMSITCS JOCTHYb Ba)KHBIX
meJei;

- MPUNATH K BPEMEHHOMY COTJIAIIICHHUIO TI0 BaYKHBIM BOIIPOCAM;

- HEO00XO0UMO MPUHSTH MPUEMJIEMOE PEIICHUE MTPU HEJT0CTATKE BPEMEHU;

- KOT/Ia HY»KHO CIenaTh “mar Hazaj , €CJIM COTPYJAHUYECTBO U KOHKYPEHIIUS
HE MOMOTal0T JOCTUYb LETIEH.

IIpucnocodaenune mpeanosaraeT, 4YTo OJHA W3 KOH(IMKTYIOIIUX CTOPOH IIEIIMKOM
OKAa3bIBAETCS 3aBUCHUMA OT Apyroil. Pagu coxpaHeHHs yKe CIOKMBIIUXCA OTHOLICHWIN YEIOBEK
TOTOB KEPTBOBAaTh CBOMMH WHTEpPECAMU, 3aMaluMBaTh CYIIECTBYIOIIHE MPOOJIEMBI, TTOCTOSTHHO
WITH HA YCTYIKH.

JloMUHUpOBaHME CTHJIA TPUCIOCOOJICHUS MPUBOAUT K TOMY, YTO YEJIOBEK IO3BOJISET
JIPYTUM «E3UTh Ha cebey.

KoH}auKTh ¢ HCNOTB30BaHNUEM 3TOTO CTHJISL MOTYT XapaKTepHU30BaThC:

- HU3KOH TMHAMUYHOCTBIO;

- OTCYTCTBHEM BHEIIHEr0 MPOTHUBOOOPCTBA, TIOMBITOK 3allIUTUTH CBOU
WHTEPECHI;

- yCTaHOBKOW Ha 6€30roBOPOYHOE MPU3HAHNUE BUHBI,

- CTpax MOTEPSITh PACHOJIOKEHUE, TI000Bb, TPYKOY;

- colMaibHas WM S3KOHOMHUYECKAsl 3aBUCUMOCTD; - UCIIOJIb30BAHUE IPUEMOB
IIaHTa)ka CO CTOPOHBI OJHOTO MapTHEpa U O0S3HB OBITH Pa3z007Iau€HHBIM CO CTOPOHBI
Jpyroro.

[IpucnocoOnenue npuemiieMo, Korjaa:

- €CThb HEO0OXOJIUMOCTh MPUCIYIIAThCS K WHOM TOUYKE 3pEeHHs, MOoKa3aTh
THOKOCTB;

- IpeJIMET pa3HOIrIacuil BaXXHEe s JPYTUX;

- HA/I0 3aBOEBATH JI0OBEpUE U 00ECIIEYUTh MPOUHYIO MO3UIINIO Ha Oynayiee; -
1enecoodpa3Ho MUHUMHU3HPOBATH MOTEPHU MPHU CIa00i MO3UIMH; - Ba)KHBI TAPMOHUS U
CTaOMIBLHOCTH OTHOIICHUIA.

00 n30eranuu UM yxoje OT KOHGJIMKTA MOKHO TOBOPUTH B TOM CIIy4ae, €CIIU YEJIOBEK
CTapaTeNbHO YKIIOHSETCS OT BCSIKOTO OOOCTPEHMsI OTHOIIEHUH, CIOPOB, MEHSAS IPH 3TOM
oOcyKIaemMyro TeMy WK yhanssach u3 cutyaruu. OH He moagaércs HU Ha KaKue MPOBOKAIMH U
MPOSIBIIAET H300pETAaTENbHOCT, B paspslKe HANpsDKEHHBIX OTHomieHui. Takum oOpaszom,
npoOieMa ocTaércs Hepa3pemEHHON, 0CTaETCs BEPOSTHOCTh BO30OHOBICHHS KOH(DIUKTA.

Vxon npeanonaraeT HaIu4yue:

- HECOBIAJIAIOIINUX IMOIUH, B3IJISA0B U CTPEMIICHUI YH4aCTHUKOB;

- MPOTUBOTIOJIOKHOCTH UHTEPECOB U 1IEJIEH;
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- JIeiCTBUH, HANIPABJICHHBIX HAa OBICTPOE CBEPTHIBAHUE KOH(IIUKTA;

- CTPEMJICHHE K paspske HaNpsKEHHOCTH; - C€Iaboi 3MOIMOHATBHOU
BOBJICYEHHOCTH B IIPOOJIEMY OJHOM U3 CTOPOH.
W36eranue npuemieMo, KOrjaa:

- IpeIMET pa3HOIIacuil HECYILIECTBEHEH, €CTh 00Jiee Ba)KHbIE JI€Ia;

- OTCYTCTBYET BO3MOKHOCTb Y/I0BJIETBOPUTH COOCTBEHHbBIE UHTEPECHI;

- BEPOSITHOCTb Pa3pyILIUTh OTHOLIEHUS OO0JIbIIE, YEM YIIYUIIUTh UX;

- HAJI0 JaTh JIIOJISIM YCIIOKOUTHCS, OTOUTH OT MEPEKUBAHUI;

- Jpyryue MOTYT pelnTh KOH(PIUKT 60see 3p(PEeKTUBHO;

- nepea TPUHATHEM KOHKPETHBIX JEHCTBHIA HEOOXoAMMO coOpaTrh
nH(pOpMaLHIO.

Bomnpocsl 115 00cyxa1eHus

1. Kaxkast TakTrka B TaHHOM CUTyalluu MorJja ObITh Hanbosee 3¢ dexkTuBHa?
[Touemy oHa ObL1a BeIOpaHa reposiMu KOHpaukTa?
B dem nposiBSITCS MOCIEACTBUS TT0I00HOTO pa3peieHust KOHGIHKTa?
CymiecTByeT Jin YHUBEpCaIbHAs TaKTUKA pa3pemieHusi KOHMIUKTOB?
DddexTuBHOE paspernieHne KOHMIUKTa B OOJBINEH CTENIEHU CBS3aHO C

YMEHHUSIMH YeJIOBEeKa pa3peniaTb KOH(PIUKTHBIE CUTYallUd UM C YY€TOM OOCTOSATEIhCTB

KoH(pukTa?

3aganue 3. PenieHue CUTYallMOHHBIX 32124 B IPYIIAX.

Boibepute rpynmoil W3 uyMcia TNPEASIOKEHHBIX OJHY CHUTYAaI[MOHHYIO 3ajauvy.
[Ipoananu3upyiiTe ycioBus Kaxmod 3amaun. OnpenenuTe CTPYKTYpPy KOHGIMKTa W JanTe
PEKOMEHAALNN PYKOBOAUTENIO.

arwn

CuryanuoHHbIE 3212491

3anaya 1. Bbl HenaBHO Ha3HAYEHBI PYKOBOJUTENEM MOApa3aeicHus. Bbl emie mioxo
3HaeTe COTPYIHUKOB, COTPYAHUKM €Ie HE 3HAIOT Bac B JWIO. BBl MaeTe Ha coBelIaHue K
reHepaIbHOMY JHupekTopy. lIpoxoautre MHMO KypUTEIBHOM KOMHATBI M 3aMeyaeTe IBYX
COTPYIHHKOB, KOTOPBIC KYpSAT U O YeM-TO OKHBJICHHO OecenyroT. Bo3Bparmiasch ¢ coBelIaHus,
KOTOPO€ JUTUJIOCH OJIUH Yac, BBl OIATh BUJIUTE TE€X K€ COTPYAHUKOB B MMOMEIIECHUU JIJIsl KypeHUSs
3a O6ecenoil. Kak Obl BbI MOCTYNHUIN B TAaHHOW CUTYyallHH?

3anaua 2. Bel HauanpHUK oTena. B oTAene HanpsbkeHHas 00CTaHOBKA, CPBIBAIOTCSI CPOKHU
BBITIONIHEHUST paboT. He xBataer coTpynHuKOB. Bbleskas B KOMaHAMPOBKY, BBl CIy4ailHO
BCTpEUYaeTe CBOIO MOAYMHEHHYIO — MOJIOAYIO KEHIIHUHY, KOTOPAast YK€ JIB€ HEeJeIH HaXOIUTCS Ha
O6ospHMYHOM. HO BBI HaxonuTe €€ B MOJHOM 31apaBuu. OHA KOTO-TO C HETEPIIEHUEM BCTPEUaET B
asponiopTy. Kak BbI ocTymnuTe B 3TOM citydae?

3agaua 3. PykoBoauTens oOpariaercs K CBOeMy 3aMECTHTEII0 cO clloBamMu ympeka: “Bsi
HE CMOTJIM 00ECIEeYUTh CBOCBPEMEHHOCTh BBITIOJIHEHHSI MTOCTABJICHHOM 3a7aun’’. 3aMECTHUTEb:
“MeHst OTBIEKIM ceMeiHble oOctoarenscTBa”. [IpeanokuTe BapwaHT peIIeHUs JTaHHON
mpoOIeMbl B AajbHEHIIIEeM.

3agaua 4. HavanbHuk oTAena B KOHIe pabouero AHs obOpamiaercs K COTPYIHHKY C
MPOoCcb00if 0cTaThCs ocie paboThI I COCTABIEHHS CPOUHOTO oTueTa. COTPYIHUK OTKA3bIBACTCS,
CCBIJIAsICh HA YCTaJOCTh M Ha TO, YTO pabouyuil JAeHb yxke 3akoHumics. Kakue neiicTBUS BbI
npennpumere?

3agaua 5. V Bac B nojpa3ieNieHun €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILIAIOT
HEMOTUBHUPOBAHHbIE JAEUCTBUSA. Bbl BUIUTE X MOCTOSHHO BMECTE, IPU 3TOM BaM KaXKETCS, YTO
BBI 3HAETE, KTO Y HUX HeOpPMaIbHBIN JTHIEP.
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BaMm HYXHO 3acTaBUTh MX XOpOIIO paboTaTh, a HE YyCTpauWBaTh “TYCOBKM TMPSMO Ha
pabouem mecte. Brl 3HaeTe, Kakoii HHTEpeC UX 00BbETUHSIET.

Uro BBI peANIpUMETE sl U3MEHEHHSI CUTYaIuu?

3amaua 6. Beien 3a kpaTkuM BBITOBOPOM BbI ckazann pabOTHUKY HECKOJIBKO MPHUSATHBIX
cioB. Habmroast 3a maptaepom, Bel 3aMeTHITH, YTO €ro JIHII0, TOHAYaIly HECKOJIBKO HaPSHKEHHOE,
ObIcTpo TIoBeceneno. K ToMy jke OH Havyall Beceso MIYyTHTh U OaarypuTh, pacckasal rmapy CBeXHX
aHEKJIOTOB M UCTOPHUIO, KOTOPAsk MPOU30IILIA y HETO B loMe. B KOHIE pa3roBopa BbI MOHSIIH, YTO
KpUTHKA He OblJIa BOCIIPUHATA, HO U Kak Obl 3a0biTa. BeposTHO, OH yCbIIIan TOJBKO MPUATHYIO
qacTh pasroBopa. Uto Bl npeanpumere?

3agaua 7. B nonpasneneHuu, KOTOPbIM Bbl PyKOBOJUTE, PAOOTHHUKH YacTO MOKPBHIBAIOT
apyr apyra. B Teuenne pabodero IHS HEKOTOPHIE U3 HUX 3aHUMAIOTCS CBOMMH JEJIaMH M 9acTO
MIPOCTO OTCYTCTBYIOT Ha pabouem mecte. B To e Bpemsi, ka3aiaock Obl, Ha pe3yabTaTax U CpoKax
BBITIOJTHEHUS 33/IaHUI UX OTCYTCTBHE HE CKa3bIBaeTcs. Eciu Bbl OOHAPYKHIIM OTCYTCTBUE KOTO —
00 U3 COTPYTHUKOB U TOBOPUTE 00 3TOM, TO BCE BCKOPE MOSBIISIOTCS HA CBOMX Pab0YUX MECTax.
Kak BbI oTHEeceTeCch B JabHEHIIIEM K ITOTOOHBIM CHTYaIUsiM ?

3aganue 4. «PoJib pykoBoauTE/ISI B CHTYAllUM KOH(INKTA) (AHAJHM3 CUTYalun) A)
O3HakoMbTeCh ¢ HH(pOpMAITEH:

PykoBonutenu B cpennem TpaTsaT 20% cBOero BpeMEHH Ha pa3pelieHue pa3InaHoOro poia
KOH(IUKTOB.

B ycnoBusix kpusuca opraHu3aliuu, yrpo3bl OaHKPOTCTBA, KOT/a BO3HUKAET CUTYallUs
MOBBIIIEHHONW KOH(MIMKTHOCTH, PYKOBOJIUTENISIM OCOOCHHO TPYIHO HATH BEpHOE pEIICHHUE.

Yamie Bcero pykoBOJIUTENN UCIOJIB3YIOT  YIPOLIEHHYIO MOJEINb
yTpaBjeHus] KOHPIUKTOM. Ee cylHOCTh COCTOUT B:
*  OTCYTCTBUM HAlpaBJICHHOCTH Ha COTPYIHUYECTBO;
*  MOAYEPKUBAHUU PA3TUYUNA, ITHOPUPOBAHUU OOIINX TOYEK 3PEHHUS; ® YCTAHOBKE Ha
MOPAaJIbHOE IM0/IaBJICHUE WK YCTPAaHEHUE MPOTHUBHUKA;
* MOJISIPHOCTHU B OIICHKE OJHHX M TeX K€ (DaKTOB.

B HEexoTOpbIX OpraHu3anusx Jake BBEACHBI «3aMpeThD Ha KOH(DIUKTHBIE CUTYallUH, YTO
CHelHaIbHO OroBapHBaeTCid B MpaBWIaX, PErIaMEHTUPYIOUIUX MOBEACHUE COTPYAHUKOB
opranuzainuu. B pe3ynbraTe pa3pbhIBaloTCs KOHTAKThl, CUTYalUs BBIXOUT U3-T10]1 KOHTPOJISL.

Bmecte ¢ TeM MHpOBOI ONBIT CBHUIETENHCTBYET O TOM, YTO MMEHHO KOH(IMUKTHBIC
CUTYAI[MH MOTYT SIBIISITHCS TOUKAMU POCTA U Pa3BUTHUS OPraHU3AIMK, MOTYT JaTh CYIIECTBEHHBII
TOJUOK Juis GOPMHUPOBAHUS B HEW HOBBIX OTHOIIEHMH. OIHAKO AJS peav3aliy 3TOW BaKHOUN
(GyHKIMY KOH(IUKTOB TPEOYIOTCS 1BA CYIIECTBEHHBIX YCIOBHS:

*  BO-TIEPBBIX, U3MEHEHHE OTHOIIEHUS PYKOBOIAUTENS K KOHPIUKTaM, OPMUPOBAHUE
MO3UTUBHOTO OTHOIICHHS K HUM U YMEHHS «BUJETH» B KOH(PIUKTAX KOHCTPYKTUBHOE HAYAJIO;

* BO-BTOpBIX, (opMHpOBaHHUE y PYKOBOOUTENS yMEHHUS  AaHAJIU3HPOBAThH
KOH()IUKTHBIE CHUTyallud, YOPaBIATH MMM, OOOTallleHHe «perepTyapa» TEeXHOJIOTUI
paspelnieHus KOH(MINKTOB.

PexomeHnyeTcss KOHCTPYKTHBHAs MOJIENb MOBEACHUS PYKOBOJUTENS, CYIIHOCTh KOTOPOil
COCTOUT B TOM, UTOOBI MPUBECTH KOHQIMKTYIOIIHME CTOPOHBI K COBMECTHOMY OOCYKICHHIO
npoOiemsl. PykoBoauTesns mpu 3Tom:

* BBICTYNAET B KAUECTBE OPraHU3aTOPa JUAJIOra;

*  MpenocCTaBisieT KOHMIMKTYIOMIUM CTOPOHAM BO3MOYKHOCThH CIIOKOHHO 000CHOBATH
CBOM TIPETEH3WH, CHOCOOBI pa3pelieHus MpeaMeTa CIopa W KEeIaeMOro KOHEYHOTO
pe3ynbTaTa;
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* ¢opmynupyeT npaBa KOH(IUKTYIOIIUX CTOPOH, OMPEACISIET TOMyCTUMBIE (POPMBI
MOBEJICHHS.
0) IIpoutute U 0OyMaiiTe 1Ba MHTEPBBIO C FEHEPATILHBIMU TUPEKTOPAMHU KPYITHBIX
opranusanuii. OTBETbTE Ha CIIEAYIOLINE BOIIPOCHI:

1. MoO>HO 7M1 clieniaTh KakKuhe-TO BBIBOJBI OTHOCHTENBHO CTaOMJIBHOCTH M ycexa
JEATeTbHOCTH JAHHBIX OpraHu3amuii?
2. MOXHO 7M1 OTHECTH OOOUX IUPEKTOpPOB K pa3psany d(PpQeKTuBHBIX U

podecCHOHAIBEHO MPHUTOIHBIX pyKoBouTeNeii? OOOCHYIWTE CBOHM BBIBOJIBL YKAKUTE PE3CPBBHI
ycrexa, KOTOpble HE HCIOIb3YIOTCS HU TEM, HU JPYTUM.

3. Kak ObITB, ecitit ¢ BaMu psiioM paboTaeT 4eTI0BEK, KOTOPHIN HEPUATEH BaM CBOMMU
MaHepaMHU, BHEITHUM BHJIOM, TPUBBIUKAMU?

4, Kax nomkHbl BecTH ce0s Mo J4MHEHHBIE, YTOOBI HE MTPOBOIIMPOBATH KOH(IJIUKTHI CO
CBOUM pPYKOBOJUTENEM?

5. Kakue naGmrofeHuss U BBIBOABI BBl MOTJH OBl €Ile T00aBUTh K OOCYXKICHHIO
JTAHHBIX UHTEPBHIO?

HNHTepBBIO ¢ reHepaabHbIM AupekTopoM Ne 1

Bomnpoc: Kakum o6pasom Bbl Haxoaute BbIXOJ U3 KOH(MIMKTOB BHYTpH Bamieit
OpraHu3anuu’?

OrtBet: S He coOuparoch TPATUTh BpeMs Ha perieHrne KOHQIUKTOB.

Bonpoc: Kak cknagpiBatroTcs Bamm oTHOIIEHUS ¢ MO TYUHEHHBIMU ?

OrtBeT: Sl NOCTOSSHHO UM TOBOPIO, YTO OHHU IJIOXHE PAOOTHUKH; Y HAC HET KaJpOB; y MEHS
HET TOMOIIIHUKOB; MHE MIPUXOAUTCS paboTaTh caMOMY 3a Bac.

HNHTEPBBIO ¢ reHepabHbIM qupekTopoM Ne 2 Bompoc:

[Touemy Bbl yBOJIMIIM CBOETO 3aMECTUTEIS?

OTtBeT: Bbl mOHMMaeTe, OH C cCaMOTO Hayaja MEHs OYEHb pa3apaxan!

Bonpoc: Yem on Bac paznpaxan?

OTtBer: Mens pasznpaxano B HeM Bce! Ecim Obl BbI BUIENH, KaK OH IbET Kode, Kak
pa3BopaurBaeT KOHGETHI, Kak ypmuT Oymaxkkamu! S ero yBoJsini, HUYEro He CKa3as.

Bomnpoc: Kto B Bameii pupme, kpome Bac, mpuHumaeT pemenus?

OtBet: Bee pemenus npuaumaro !

Tema 7.
IHonsitue KoH(pIMKTA, ero BUAbL. Crioco0bI yIpaB/ieHUs U pa3penieHust KOH(PJIUKTOB.
IlIpakTnyeckoe 3ansiTue 7 @opMUpPOBaHUE HABBIKOB Be/ICHHS MEPErOBOPOB

Hean: 3akpernseHue 3HAHUW 1O OCHOBHBIM IpoOJeMaM BEIEHHUS IEpPEroBOPHOrO
Ipolecca, HalpaBJI€HHOIO Ha pa3pelleHue KOH(MIMKTA, pa3BUTHE ICUXOJOTHYECKOM
MOJIFOTOBJICHHOCTH K YYaCTHIO B TIEPEroBOpax B X0J1€ OTPAOOTKU TPEHUHIOBBIX YIPaXXKHEHUH.

Kpurepun onenxku:

5 6anjoB — 3a7aHMs BBINIOJHEHbI B TOJHOM OOBEME, PE3ylbTaThl CaMOAMArHOCTHUKU
IIPOAHAJIU3UPOBAHbl, NPUHATO AKTMBHOE Yy4YacTHE B JEJIOBBIX WIrpax, IPHU MOJIECIUPOBAHUU
IpolLecca NeperoBOpoB yYTEHbl TEOPETUUECKHUE 3HAHUS 110 BOIIPOCAM BEJEHUS IIEPETOBOPOB.

4 6aJu1a - 3a1aHUA BeINOJIHEHHI (He MeHee 80 %), IPUHATO ydyacTue B JIENOBBIX UTpax, B
TOM YHCJIE B IIPOLIECCE MOJAEINPOBAHMS IEPETOBOPHOTO IpoIiecca.

3 0as1a — 3a7aHKs BBIIIOJIHEHB] YacTHYHO (He MeHee 60 %), ydacTue B JEOBBIX UTpax.

2 fasn1a — 3a1aHUS HE BBITIOTHEHBI (I 00beM MeHee 50 %) Wi BBITIOJTHEHBI HEBEPHO.
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3aganme 1. CamoauarsocTuka « KOoHCTpYKTHBHOe NOBeeHNE B NEPEroBopax»
(pa3padorano Ha ocHoBe pexkoMeHaanuii X. Kopuenuyc u 1. ®siip)

[Ipoananuzupyiite cBou AelcTBUA 110 16 MO3UIUAM B IEPETOBOPHBIX IPOLECCAX C BALLIUM
Y4aCTHEM U OLICHUTE UX UCXOJS U3 5-0aJTbHOM KB IO CJICAYIOIIEH MaTpHILE.

CaMO}IHaFHOCTHKa «KO]—ICprKTI/IBH()e MMOBEACHUE B IIEPEroBOpax»

Ne n/n [oanuus Onenka

1 |Crapatocs ynorpedmits (ppasel, cocofcTByonme 12345
BO3ZHHKHOBCHH IO CHMIIATHH

2 |Crapaiocs ObITH TEPIEIHBLIM 12345

3 |Mcnonssyro CBOK HACTOHYMBOCTL B PA3YMHBIX Hpe/enax

4 |Msberawo 1080108 B yuiepd apyroi cropoHe

5 |Bceeraa3asyMeIBaioCch HA/L TEM, 4T00B! NPABHIBLHO 33/1aBATh 12345
BOIPOCH! B LEJASAX JYUIICTO NOHHMAHHA MOTHBOB NapTHEpa

6 |Crapaioch HE paspakaTh HaprHepa 12345

7 |Buicayumsas npoTHBONONOKHYIO TOUKY 3PCHHA, 5 HE 12345
0038 TENBHO COrNANAIOCH ¢ HEH, HO 51 ¢¢ NPH3HAID

8 |Beerja crpemiiocs K pa3sBHTHIO HCH, B KOTOPBIX 12345
HAMECTHIACH TCH ICHIHA K COMJIALICH HIO

9 Beer1a OTKI0HS 10 HEPCAIMCTHYH BIC O3HIaH U 12345

10 |Crapaiocsk ObITh «rHOKHMY, OTKIOHAKOCH OT «MAPHIPYTAR, 12345
HO HE OT LeIH

11 |HMsberaro kpuruks u rpy0OCTH 110 OTHOLICHHIO K HAPTHEPY 12345

12 |Beerja 3anuebiBa O BEICKA3AHHLIC MBICJIH H HPE/UI0MKCH M, 12345
uTo0b! H30CIKATE HX HEBCPHOIO TOJIKOBAHHS

13 |5 HuKOra HE OTBLYAIO HA BPAN/ICOHBIC H KPHTHUCCKHE 12345
34 MCYAHHA [APTHEPOB

14 |5 Beerjia roBOpIO CHOKOHHO, YBEPEHHO 12345

15 JAACKBATHO HCIOJIBL3YIO FOMOP 12345

16 |ITpu neobxoaumocTy Beera npoury 000CHOBATE 12345
(JI0Ka3aTh) CHPABE/UIHBOCTD BBIJIBHIACMBIX PCLLICHU

Ouenka pe3yJibTaToB

OTkJIOHEHHE BMOPaBO OT TMoOKazaTens «3» MO cpeaHeMy apuQMEeTHYecKOMY IO BCEM
MO3UIMSM  CBHJICTEIBCTBYET O TOM, 4YTO BBl 00JaJacTe JOCTATOYHBIMH HABBIKAMHU
KOHCTPYKTUBHOTO TOBEJICHUS B MEPEroBOPHOM Tporiecce. Ho Mo OTIENbHBIM MO3UIMSIM BaM
cienyer mopaborars Haja co0oil.

OTkJI0HEHHE BIEBO OT YKa3aHHOTO IOKa3zaTessl CBUAETENbCTBYET O TOM, YTO BHI HE
obnasaeTe MOCTaTOYHBIMU HABBIKAMU KOHCTPYKTHBHOTO TOBEJIEHUS B IEPETOBOPHOM IPOILIECCE.
B sToM ciryuae Bam HE00X0 MO MPOAHATU3UPOBATh TPUUMHBI HEIOCTATOYHO PA3BUTHIX HABBIKOB
KOHCTPYKTHBHOTO TIOBEJICHUS B TIEPETOBOPaX U CEPhE3HO 3aHATHCS pabOTOI HaJ COOOM.
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3ananue 2. Urpa «IleperoBopsl o neHe. Bo3pa:keHusi M OTBeThbl HA HUX)» (B

NOArpyImnax)

[leperoBopsl 0 1eHE — 3TO UHTEPECHASI MHTEIICKTYyalIbHAs Urpa. TpeHUpysACh, CTYACHTHI
CMOTYT OBJIaJIeTh TEXHHKOW BEJCHUS CBOCH JIMHWUHU, BBITOPIOBBIBATH YCTYIKA B IICHE WIIH,
HA000POT, COXPAHATh MPEAIOKEHHYIO IIeHY, TIATEILHO 000CHOBBIBAs, MPUBOIS YOS TUTEIHHBIE
apryMEHTHI B 3aIUTY €€ aJIeKBaTHOCTH.

Hlar. 1. O3ByuuBaHue 32/1a4 ¥ NPUHATHe pemienus B rpynne UHcTpykuus

[IpencraBbre cebe, 4TO B OTBET HA Ballle MPEAJIOKECHHE 110 IIEHE Balll MapTHEP 3asBISET
BaM creayromiee: «Bama modacoBast TapudHas craBka (800-1230 pyOiieit) oueHb BbICOKA. MBI
BEJIM TIEPETOBOPHI C MEHee KpyMmHO# ¢upmoii, orn mpocsat 600 pyOrneit 3a yac u, Kpome TOro,
COCTaBUJIM CMETY, pacCUUTaHHYIO TOJIbKO Ha 4000 gyacoBy.

Kak BBI OTBETHTE Ha 3TH BO3PAKCHHS?

Bam mnpemnaratorcs crnegyromue 12 cnocoboB AEHCTBUSA, KOTOPbIE MOTYT IOMOYb
MOJIy4UTh NPUOBLIL U A3PPEKTUBHEE pabOTATh HA PHIHKE.

1. Cnioco6 oTTsiruBaHus

Bo3sgepxxuBailiTech CIMIIKOM paHO TOBOPUTH O LeHe. «Kak TOJBKO MBI ONPENEINM TO
KOJIMYECTBO, KOTOpPOE BaM HEOOXOAMMO, S CMOTY MPUOIM3UTENBHO MOJCUYNUTATh, CKOJIBKO 3TO
Oyznet crouts. Yto...» (Tenepp 3agaiiTe OTKPBITHIN BOIIPOC.)

He Toponurech naBaTh oOemianue U coryamarbcs ¢ TpeOoBaHUSMHU mapTHepa. Eciu Bbl
Cpa3y corjailaeTech Ha YCTYIKY, 3TO BBI3bIBAET y MapTHEPA MOJ03PEHNUE, Ballle TPEI0KEHHE OT
3TOTO Ka)KeTCsl eMYy MaJOLIEHHBIM.

«Ilena 3aBUCHT OT Ipou3BeeHHOM paboThl. Kakwue...»

(3amaiiTe OTKPBITHIN BOIIPOC. )

CHayana OOBSICHUTE, B YEM 3aKJIIOUAETCS IM0JIb3a MPOIYKTa, U TOJIBKO TIOTOM Ha3bIBaiiTe
LIEHY.

«3ITO 04YEHb BAXXHBIN BONIPOC. MBI K HEMY €I1I€ BEPHEMCSI HECKOJIBKO MO3KE.

«/171s1 TOro 4TOOBI UMETH BOBMOKHOCTH TOYHO OTBETUTH Ha Balll BOIPOC, MHE HEOOXO0AUMO
y3HaTh ele HekoTopble cBereHus». [lomuute! Iloka mapTHep WM KIUMEHT HE OA0OpWI Bce
MPEeUMYILECTBA Ballero MpeasioKeHus, Jro0as Ha3BaHHAas BaMu IleHa OyJeT Ka3aTbCsl eMy
«CITUIIKOM BBICOKOM.

2. Cnoco0 0yrepOpona

[lepeuncnure (eme pa3) Bce MpEeUMYIIECTBA JAJs KIMEHTa, KOTOpble €My JaeT Ballle
MpeIOKEHNE, a «CBEPXY MOJIOKHUTEY», IOJOOHO CIIOI0 Macia, 1eHy. Miu eme iydiine moCTynuTh
Ha000POT: HA30BUTE LIEHY U Cpa3y xke (elle pa3) NepeurucInTe BCce BaKHEHIIINE MPEUMYIIECTBA.

«IIpogyKT cTOMT — 3a 3Ty IEHy Bbl MOJy4YaeTe CIEIYIUUe MNPEeUMYIIECTBA...»
«CebecToMMOCTh CHCTEMBI..., HCIOJB3YS €€, Bbl IMoiydaere...» TakuMm o00pa3oMm, B KOHIE
CKa3aHHOM Bamu (¢pa3bl Bcerna OyaeT moJib3a Ul KIMEHTa WK NapTHepa, a He rojibie Hudpsbl,
obo3Havaromue 1eny. brarogaps 3ToMmy Bbl HampaBlisieTe pa3roBOp B JKelaHHOE JJISl Bac Pyclio,
nepeMelnias BHUMaHHE MapTHepa C TEMBbl JIEHEr Ha OOCYXJIEHHME Balllero MpOoJyKTa U €ro
IIPEUMYILECTB.

3. Cnocod coanaBHUa

«I[TomecTuTe» LIEHY MEXIY IBYMS «CIOSIMI», OTPAKAIOLIMMU TOJIb3Y Ui TapTHEpa.
«IIponaBaiite» CBOE KOMMEPUYECKOE IIPEIUI0KEHUE, npunacs Ha
«aecepT» 0COOEHHO IMpUBJIEKATEIbHBII apryMEHT, OATBEPKAAIOIINNA HE00X0IMMOCTh
MIPUHATHS PEAJIOKEHNS U €T0 BBITOLy AJIs apTHEpa:

[IpousBenennas pabora — IieHa — NOJIb3a

[leHHOCTDH — IIEHA — MOJIb3a

[IpenmymiecTBo — 11eHa — MOJb3a
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OcHoBHas M0Jb3a — 1IeHa — JIOTIOJTHUTENIbHAS T10JIb3A.

4. Cnoco6 cpaBHeHHs

CooTHecuTe IIEHY € TOJB30W MPOAYKTAa, CO CPOKOM €ro JKCIUTyaTallud, C HHBIMU
pacxoJamMu KJIUEHTA.

«Ecnu BB IpoaHanm3upyere, 9yTo (CKOIBKO) BaM. .. IPUHECET. .. )»

«Ecnu BBl ogymMaeTe, 4To Bbl OJ1aroapst 3ToMy... (pacckaszaTh O MOJb3€)... MOKETE. ..»

«Ha 3akynky 10 cneruanbHbix nHCTpYMEHTOB 110 10 000 py6uieit kaxapiit BaM TpeOyercs
80 000 mapok, mpu4eM 3TH MHCTPYMEHThI TpeOyroT 4acToil 3ameHbl. [lo cpaBHEHUIO ¢ 3TUM
OJTHOpa30Bast ”HBECTUIIHUS, TPEIHA3HAYCHHAS JISl IPOTPAMMHOTO 00ECIIEYEeHUS ¥ COCTABIISIFOIIAS
50 000 pyOuteii, IpeIcTaBIsSETCS HE TAKUM YK O00JbIIUM pacxooM. He Tak mu?»

«Xots HoBas cuctema X ctouT Ha 500 pyOsieii 6oJibiiie, 4em cuctema Y, 3aTO OHA CITYXKHUT
B 2 pasa JIOJIbIIIe, 3HAYHT, BBl JOTIOJHHUTEIBHO €Ile TPH roja OyeTe UCTIBITHIBATh YAOBOJIBCTBHE,
UCIIOJIb3YS €€ B paboTey.

5. Cnoco0 nenenust

«Pacumdpyiite» ueny. Paznoxure ee Ha Oosiee MENKHE COCTABISIONINE, MOJEINUTE
3aTpaThl Ha KYIUICHHBIA TPOJYKT HA KOJUYECTBO JIET, B TEYCHHWE KOTOPBIX OH OyneT
HCIIOJIb30BAThCS. 3aT€M pacCUMTAlTEe 3aTpaThl HA MECSI] €r0 DKCIUTyaTallid. Y MEHBIIUTE IIEHY
WJTU PA3HUILY LIEH TPU TIOMOIIH JICTICHUS:

«800 pybmeii B roJ — 3TO Belb HE OoJiee YeM OTuIaTa 3a MCIOJIh30BaHUE TPEX Tele(OHOB
B TeUEHHUE paboOvero JHS.

«B pacuere Ha AeHb 3TO OyZET CTOUTh MEHBIIIE, YTO MPOKIAIKA OJHON JTUHUH K JIOO0MY
U3 MSATH BalIUX CKIaI0BY.

«B nenp y Bac npoxoaut 20 000 1oKyMeHTOB, B Toj 3T0 cocTasisieT npumepHo 400 000
CUETOB; 32 MUHUMAJIbHBINA CPOK IKCILTyaTallud CUCTEMbI, KOTOPBII COCTABIIAET MATh JIET, IpoiiaeT
pPOBHO 2 MJIH CYETOB. JTO O3HAYaeT, YTO MPU KMCIOJH30BAaHUHU JAHHON CHCTeMBbl 0OpaboTka
KaXJIOTO JOKyMEHTa 00oiaeTcs B 5 pyOmeii».

«[Ipu Bamiem 000pOTE, COCTABISAIOUIEM. .. THICSY METPOB, POTPAMMHOE OOECTIeUeHUE JIIs
ObIcTpOil mepeHanaaku odoimercs Bam Becero B 0,0002 py0iis a MeTpy.

6. Criocod yMHOXKeHUs

OOBACHUTB CYTh IPEUMYILECTBA (I10JIb3bI) JJIs MAPTHEPA IPU HOMOIIY YMHOXKEHUS:

«Ecnu nonosHuTENbHBIE HOCTYIUIEHUS OYAYT COCTABIIATS. .., TO IIPU TOJOBOM 000POTE B. ..
BbI [I0JIyYUTE U3JIHILEK B pa3Mepe. ..»

«ITockoabKy M3roTOBJIECHHE OJTHOIO MHCTPYMEHTA IPHU HCIOJIb30BAHUU 3TOTO MPOJYKTa
oOoiinercs Ha 50 pyOiieil nemiesse, TO PU UX U3TOTOBJIEHUU B TEUEHUE I'0J1a B KOJIMYECTBE 5 MIIH
LITYK T'OJI0Basi SKOHOMUS COCTaBUT 2,5 MJIH pyOJiel, a IMpu UCIOJIb30BAaHUM 3TOrO MPOJIYKTa B
Te4eHue 6 JIeT Bbl COKOHOMHUTE 15 MITH pyOnei.

«Ecnu BbI 65arosapst aBTOMaTHYeCKOMY PEryJIMpOBaHHIO B OynyiieM Oyaere SKOHOMUTb
2 kB1/4 B KaXJ0M MOMEIIEHWU B TEUEHHE OJHOIO JHS, TO, YUUTHIBAs, YTO TOJIBKO B 3JIaHHH
TJIAaBHOTO yrpasieHus y Bac 600 nmomerieHuii, y>xe B mepBblid roJ1 Bel cakoHOMuUTe 2640 kBT1/u».
7. O0paneHne 3MOLMOHAJIBHOI0 XapaKTepa

Yamre B3bIBalTE K SMOIMAM MapTHCPOB. HNmes peno c nmapTHCpaMu, 032004YCHHBIMH
MOAACPIKAaHUEM CBOCTO MPECTHUKA U MOBBIIICHUEM CBOCIO0 aBTOPUTCTA, Jaiite IOHATH, YTO OHHU
JIOCTOMHBI TOTO, 4yTOOBI ITO3BOJINTH CE€0€ HEUTO OCO6€HHOC, " 4TO OHH JOJDKHBI ACMOHCTPUPOBATH
OKpYyXKXaromuMm, 4TO MOT'YT ce0e ATO MO3BOJIUTH: «Bcernma JIydqi€ OoTAaTbh NpCANOUYTCHUEC CaMOMY
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xoporiieMyy; «[IposiBiieHrne 0co00ro, HM Ha KOTO HE MMOXO0KEro BKyca Bceria 00X0UTCS HEMHOTO
Iopoxey; «Bbl ke MokeTe ce0e MO3BOJIMTh UCIIOIh30BATh CAMOE JIYUIIIEE).

[TokaxxuTe mapTHEpPY, YTO OH MOXKET ce0e TaKKe MO3BOJIUTH MPOKOHCYIbTHPOBATHCS C
BaMH, MOJIy4HB OOJIBIIE MOJE3HOTO IS CE0s 32 MEHBIIIHNE JICHBIH.

8. Crioco0 moaBeaeHnsl HTOIOB

B nipaBoii KoOHKe TaOIUIIBI 3aMUIIATE BCE HETOCTATKH, KOTOPBIC IMEPEUUCITIII TAPTHEP.
3areM BMeCTE C HUM €Il pa3 MpOaHAJU3UPYHTE BCE JOCTOMHCTBA M MPEUMYIIECTBA Balllero
HpeZ[JIO)KCHI/IFI nu Hepe‘-H/ICJ'II/ITe X B HeBOﬁ KOJIOHKC Ta6JII/HII)I.

[Tocie 3TOro CIPOCUTE €0, HEY)KEIH OH X0YET U3-3a CAUHIUYHBIX HEIOCTATKOB OTKA3aThCs
OT TAKOIo KoJimyecraa HpeI/IMYIIIGCTB.

[IpesmyinecTea Henocrarku
Hanuuue yerpoiicrsa Conpsukenms Yerapesias onepalHonHas cpejia
V100ub1 BeIOOP (yHKUMI HPH HOMOLILK Oreyrersue peasyHonHoH 0asel
«MEH ION JIAHHBIX
MojyibHas KOHCTPYKUMS Bricokas croumocts: 190 000 mapok

Buecenne BpeMEHHBIX H3MCHEHMIT B DaHK
JIAHH BIX

Hemeennoe pearHpoOBaHHC HA BO3MOMHEBIC
HAPYUICHHA TCXHOJNOIHYCCKOT O nponecca

CpasHCHHE NIAHOBBIX NOKA3ATENCH
¢ PE3YALTATAMH NPOH3BO/CTBCHHOH
CHT YALHH HA JAHHBIH MOMCHT

BosmomkHOCTL COrnacoBannoi paborTel
HECKOJIBKHX [1YJALTOB YIPABICH Hsl

Yuer aBkH COTPYAHHKOB Ha paboTy
H COOTBCTCTBYIOMIM I ITHM JIGHHBIM pacyer
3apadOTHOMN ATl

Vuer pasiuuHeIX MOJICICH HCTONB30BAHUS
pabouero BpeMenn

9. AprymeHTbl, YKa3bIBaloue Ha HeJ0CTATKHA

B nomeneHHo# HUKe TabnuLe B IEBON KOJIOHKE IIEPEUUCIUTE XapaKTePUCTHKHU IPOAYKTA,
UMEIOIIKE 3HaUeHHUE JJIs TapTHEpa, OT KOTOPBIX €My MPHUJIETCsS OTKa3aThCs B CIydae CHUIKEHUS
nenbl. Hanpumep, maptHepa ycrpauBaeT mena Ha 20 000 pyOsieli Hrke Ha3BaHHOUM BaMH. 3aTeM
OOBSICHUTE €My, HalM4yhe KaKMX HEeJOCTAaTKOB MJIM OTCYTCTBME KAaKHUX IPEUMYILECTB CBSI3aHO C
6osiee HU3KOM LleHOH. [Ipy 3TOM Ha3bIBaiiTe UCKIIOYAaEMOE MTPEUMYIIIECTBO, 3aUepKUBANTE €ro B
TaOJIUIE KpPacHbIM MapKepoM U KOMMEHTHpYHTE, 4YTO O3HayaeT OTCYTCTBHE JaHHOTO
IIPEUMYIIEeCTBa, HAIPUMED:

* MEHbIIIE HaJIe)KHOCTb,

* OoJIbIIIE 3aTPAT BPEMEHM Ha JIOCTYII,

* MEHbIlIe KpUTEpHEB BbIOOpa,

* HEeYZ00HOE 00CTyKUBaHHE,

* 3alUTa JAHHBIX TpeOyeT OONBIINX 3aTpaT BPEMEHHU U T. JI.

IIpu 3TOM HENOCTATKM BIMILUTE B MPABOI KOJIOHKE.

B 3TOT MOMEHT 0cOOEHHO BHUMATENBHO CIEIUTE 3a TeM, KaK, CKOpPEe BCETro, OT YAUBICHUS
«BBITSIHETCS» JIMIO Bamlero coOeceqHHKa, Korjga Bbl OyJere BbIUEPKMBATh HMEHHO Te
XapaKTepUCTUKH, KOTOpBIE JUI HEro 0CoOeHHO BaxkHbl. Torja cmpocute ero mpsimo: «Kak BbI
cuuTaere, CToAT Ju 3Tu npeumyiectsa 20 000 py6nei?» Wnu: «Pa3Be 14 Bac 3TH IpenMyIiecTBa
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He BaxHee 20 000 pyoOuneir?» Wmu: «Heyxenu NeHCTBUTENHHO CTOUT OTKAa3bIBaThCS OT ITUX
BaXHBIX ITpeumyIiecTB paau skoHomuu 20 000 pyoneit?»

[pesmymecTsa npoayKTa, OT KOTOPBIX HepoctaTkn npoayKTa, KOTOpPEIE NOKBASIOTCS

NPHASTCR OTKAZATHCA B CIYYAE CHIOKCHHA LIEHBI B CAY4ag HCKTOYEHHA NPEHMYIIECTBE HHBIX
XapaKTepHCTHK
Moy ibHasS KOHCTPYKIHA Menbuie Ha IeKHOCTD
I'padmueckuii nysisT yrpasiaenus Bosneuue 3arpar Bpemenu
......................................... Ha N0CTYIL HT. A
CTOHMOCTE € NPEHMYLICCTBAMM: Cronmocts 0e3 npenMyiecTs:
190000 170000 py6ueit

Oco6enHo 3¢ heKTUBHO JCHCTBHE apryMEHTOB, YKAa3bIBAIOIIUX HA HEIOCTATKH, KOTJIA BB
XOTHUTE MPOJAATh KOMIUIEKT TIPOIYKTOB WJIH MTAaKET YCIIYT.

10. CoraacurejibHblii CIIOCO0

Bo3snepkuBasich OT CKUIOK 332 HATUIHBIN IUIATEX, IPEIIaraiTe nHbIe OECTUTaTHBIC YCITYTH,
HarpuMep: WHCTPYKTaX, OOydeHHE COTPYIHUKOB, CIPABOYHBIC MOCOOUS, y4eOHBIC IHCKETHI,
WCTIOJIb30BAHNUE «TOPSUYEH JIMHUI U TIP.

HacrauBaiiTe Ha Ha3HaueHHOW BaMM I0YacOBOIl CTaBKe M (UKCHPOBAHHOMN JTHEBHOM
mare! YuTuTe, 4TO €Civ Bbl XOTh Pa3 YCTYIHUTE U CHU3UTE MOYACOBYIO WJIM THEBHYIO CTaBKY, TO
BIOCJIEACTBHUU BaM YIAcTCS €€ YBEIUYHUTh TOJHKO C OTPOMHBIM TPYJOM, C KOHQJIMKTAMHU M HECS
ONPEIETICHHBIE KEPTBBI.

11. Ycrynka 3a yeTynky

NnuTe HA yCTynKH TOJBKO B TOM ClIydae, €CiM 00bheM 3aKa3a OOJIBIION M €CIIA 32 STUM
3aKa30M TIOCTYMAT Jpyrue, He MeHbmue. [lapTHepcTBO TpeOyeT KOMIIPOMHCCOB, KOTOPBIC
onpaBAaHHbl 11 00eux cTopoH. CornamanTech Ha YCTYNKH TOJBKO B OTBET Ha BCTPEUHYIO
yeiryry! He pasOpaceiBaiiTech NMpUOBLIBIO, 3TO BCE PAaBHO YTO pa3apHBaTh CBOE KAJIOBAHbBE
HaMpaBo U HAJEBO.

12. Cnioco6 nmpoaaku OTJIMYni

He mnpopamaiite uensl! IlponaBaiiTe Te kadecTBa, MPOIYKThI, JOCTHUKEHHUS, CUJIIbHbBIC
CTOPOHBI, KOTOPBIE OTJIIMYAIOT Bally GUPMY OT APYTUX, HAIIPUMeED:

* UIHTEHCHUBHOCTb YCTAHOBOYHBIX U MOHTaXXHBIX paboT;

* OOTaThIi OIIBIT;

* OT3bIBbl U PEKOMEHIAINH JOBOJbHBIX COTPYAHHUYECTBOM C BAMH MapTHEPOB;

* BBICOKOKAQYE€CTBEHHbIE KOHCYJIbTAIlUU;

* cucTeMaTH4ecKoe 00CITy)KHBaHHE,

* OJIM30CTh K KIIMEHTY C TOUKH 3PEHUSI MECTOHAXOKICHUS;

* OTpacieBble HOY-Xay U T. 1.

I ar. 2. MoaenupoBaHue pelIeHNs UTPOBOM cuTyanuu B noarpynmnax. Hlar.
3. O6¢cyxaeHne pe3yabTaToB BBINOJHEHUS 3aJJaHUs TpyIIIe.

3ananue 3. Urpa «IleperoBopnl Mexkay eae3HOA0POKHBIMI KOMIAHUSIMI» (padoTta
B 2 rpynmnax)
Ienb: MoeNMpoOBaHUE MIPOLECCA IEPETOBOPOB.
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ar. 1. UacTpyKuus

Bac kak KOHCynbTaHTa IO 3KOHOMMYECKMM BOIIpOCaM IIpPUIJIacUia aJIMHHHUCTPALIUS
komrmianuu (A u B). [Tomorure HaliTH Takoe penieHne, KoTopoe ObUI0 Obl MAKCUMAIBHO BBITOHO
IUISL 3TOM KOMIIAaHUH, HO TaK)Ke YCTPOMIIO OBl M JPYTYI0 KOMITAHHIO, U TIPOBEIUTE EPErOBOPHI.

OcHoBa neperoBopoB (npoodJiema)

Mexay IByMsi JKEIE3HOAOPOKHBIMH KoMHanusMu (A u B) Bo3HMKIA KOH(IMKTHAS
cUTyalusi. OTH KOMIAHUM 3aHUMAIOTCsl IEPEBO3KON CPOUHBIX Ipy30B. Kaxaas U3 HUX BiajaeeTr
JBYMSI HHIMBHIyaIbHBIMH 5K€JI€3HOA0POKHBIMH BETKaMHU M OAHOH 001meit. OOmmmii myTh HAMHOTO
KOpOY€e, YeM UHAUBUyaIbHbIE ITyTH.

[Ipobnema BO3HWKIA H3-3a KCHOJB30BaHUs OOMIEH KOPOTKOM BeTkn. OHA CUUTAETCS
OTKPBITOM TOJIBKO TOTJa, KOT/1a OTKPBITHI IBE CTPENKU A U B: 0J1Ha OTKpBIBAaeTCs KOMIIAHUEH A,
apyras — komnanuen B.

[lo xOopoTKOMY MNyTH B CYTKH MOXET HPOWUTH TOJbKO OAMH cocTaB. OH MOXKeT
MpUHAUIe)KaTh JUO0 KoMmaHuu A, nubo xkommanuu B. Kaxnas xommanust B J€Hb MOXKET
chopMHUpPOBaTh U OTIPABUTH TOJIBKO OJMH COCTaB.

Komnanuu A 1 B He HaxoasTCs APYT C IpyroM B NPSIMOM KOHKYPEHIIMM, OHHU OTJIMYAIOTCSI
YHCIIEHHOCThIO pabOYuX, KOJIMYECTBOM TPY30BBIX COCTaBOB, YPOBHEM MeEXaHU3allUH,
MpUOBUILHOCTHIO. Llenbio KaXk0i KOMIaHUU SIBJSIETCA MOJIyY€HHUE MaKCUMalbHOW MpHUOBLIN 3a
TOHHY Tpy3a B MECHII.

Tabnuua
ITapameTpbl KOMIIAHW, HEO0OXOAUMBIE [IVIS PACYETOB

No Komnanns
[lapamerpel

nn A B

1 Konuuecrso saronos 30 20

2 I'py30n0beMHOCT L OJIHONO BANOHA B TOHHAX 50 50

3 [Ipuduuib OT NEPEBO3KH 110 KOPOTKOMY NyTH (B Jl0JU1a- 12 6

pax CLIA 3a Tonny)

(B8]
2

1 [TpuOpine OT NEPEBO3KH 110 JUIMHHOMY NYTH (B J10/u4a-

pax CLLA 3a Touny)

Ilar. 2. HaxoxneHnue penieHus: CUTyaruu (B MOArpyIimax).
Hlar. 3. MojenupoBaHue UIPOBOM CUTyaluu (Mpoliecca MeperoBopoB) B MOATPYIIAX.
Hlar. 4. O6cyxaeHne pe3yibTaToB BHIMOTHEHUS 3aJaHus TPYIIIE.

CAMOCTOATEJIBHAA PABOTA OBYYAIOIIIUXCA

3a,Z[aHI/I$I CaMOCTOSTEIbHOMI pa60TBI BBITIOJIHAKOTCSA BHEC ayAUTOPHUU oe3 ydqacTus
IpenoaaBaTeiis.

B xo011€ moAroToBKU CXeMaTHYHO (I)I/IKCI/IPYP'ITG OCHOBHBIC ITOJIOKCHHA U TC3UCHI OTBCTA HA
IOCTAaBJICHHBIC B 3aJaHUU BOIIPOCHI. BOHpOCLI, BbI3BABIIUC 3aTPYAHCHUS IIPU CaMOCTOSTEIbHOMN
pa60Te, 3aMUIINTE U 3aJalTe UX npenoaaBaTeiIto.

41



CamocrosiTesibHast padora odyuarommxces 1 «Teopus juxu. Bepudgukanus kak Hayka 00
o0mMaHe»

3ananue 1. CaMOCTOSITEILHO PACCMOTPUTE U TE3UCHO 3aKOHCIHEKTHUPYHTE TeMy «Teopus
mxu. Bepudukanus kak Hayka 00 0OMaHe».

3apanme 2. [loaroroBka npe3eHTaIMu MO TEME Ha BHIOOD:

1. [lonsiTMe DKM, €ro OTIMYHME OT CXOOHBIX TMOHATHHA («0OMaH», «HEMpaBIay,
«HEJJ0OCTOBEPHOCTDY», KHEUCTUHHOCTD).

2. [Icuxonorus MaHumynAuud. MaHUIYISITUBHBIE TEXHOJIOTUH.

3. CBs13b (peHOMEHA JDKU C JIPYTMMH ICUXOJOTMYEeCKUMH (heHOMEHaMM (YyBCTBa,
SMOIIUH, COCTOSIHUSI, TUIYHOCTh, BOOOpaKEHNE).

4, [ToBenenueckue mpuzHaku oOMaHa (MHMHKA, TOJIOC, peYb, MAHTOMUMHKA,
BereTaTHBHAasl HEPBHAsl CUCTEMA).

o. [Ipuembl uckaxeHuss coodOmaemoil uHpopmanuu (yMoOJlYaHUE, COKPBITHE,
HCKITFOUYEHHE, TIOTIOJTHEHHUE).

6. Metopl, cocoObl, MPUEMbl U TEXHUKH TMCUXOJIOTHYECKOW JMAarHOCTUKU JIKH,

MaHUITYJISIUN U CKPbIBAEMBIX 0OCTOSATEIBCTB.

PexomeHalnu 1O MOATOTOBKeE NMpe3eHTAlHH

KomnsrotepHyro npe3eHTaIunio, ynooHee BCero moAroToBUTh B mporpamme MS Power
Point.

[Tpe3eHTarnys Kak JOKyMEHT MPEICTABISICT COOOH MOCIeI0BATENFHOCT CMEHSIOMINX APYT
Apyra ciIaioB - TO €CTh DJIEKTPOHHBIX CTPAaHMUYEK, 3aHMMAIOIINX BECh 3KpaH MoHHTOpa (0e3
NPUCYTCTBUS MaHENEH TPOTrPaMMBbl).

KosmuecTBo cnaifoB ageKBaTHO COJCPKAHHIO M TPOJOJIKHTEILHOCTH BBICTYIUICHUS
(Hanpumep, Al 5-MHHYTHOTO BBICTYIUIEHHS DPEKOMEH/IyeTCs HCIIONIb30BaTh He Oonee 10
CJTAi/IOB).

Ha mepBom cnaiine o0s3aTelNbHO IPEICTABIISCTCS TeMa BBICTYIUICHHS M CBEICHHUS 00
aBTopax. Criemyromnye ciaaiabl MOKHO MOJTOTOBHTH, HCHOJB3YS JIBE Pa3IM4YHbIC CTPATErHH UX
MOJITOTOBKH:

lcrpaTerus: Ha ciaiiibl BRBIHOCUTCS OTIOPHBIN KOHCIIEKT BBICTYIUICHHS Y KIIFOUEBBIE CIOBA C
TEM, 4TOOBI MOJB30BAaThCS MMM KakK IIAHOM JUIsS BBICTYIUIEHHS. B 3ToM ciywae kx ciaiizam
NPEABSIBISIOTCS CIEAYIOINE TPEOOBAHHUS:

— 00BbeM TeKcTa Ha ciaiine — He 6oJibIe 7 CTPOK;

— MapKUPOBAaHHBII/HyMEPOBAHHBIN CITUCOK COAEPIKUT He Oosiee 7 37IeMEHTOB;

— OTCYTCTBYIOT 3HAaKM IYHKTYAIlMM B KOHLIE CTPOK B MapKHPOBAaHHBIX U HYMEPOBAaHHBIX
CIHCKAX;

— 3HaYMMas MH(OpMaIUs BBIJEISETCS C TOMOLIBIO 1IBETA, KerJIsl, 3pPEeKTOB aHUMALIUH.

Oco60 BHUMATEIHHO HEOOXOJMMO MPOBEPUTH TEKCT HAa OTCYTCTBHE OIIMOOK M OINEYaTOK.
OcHoBHas omuOKa pu BbIOOpE JaHHOM CTPAaTEruu COCTOUT B TOM, YTO BBICTYIAIOLINE 3aMEHSIOT
CBOIO p€Ub YTEHHEM TEKCTa CO CIIaiI0B.

2cTparerus: Ha ciaiigpl nomemaerca (akTuueckuil marepuan (Tabmuibl, rpaduky,
¢dororpaduu u mp.), KOTOPBI ABISAETCS YMECTHBIM U JIOCTATOYHBIM CPEICTBOM HATJIIHOCTH,
MIOMOTAeT B PACKPBITUM CTEP)KHEBOM HJEH BBICTYIUICHMS. B sToM ciyyae K criaiinam
MPEIbABISIOTCS CIeyIOIue TPeOOBAHUS:
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— BbIOpaHHBIE CPEACTBA BU3yalIM3anuyd WHPopManuu (TabIUIbl, CXeMbl, rpaduKd U T. 1.)
COOTBETCTBYIOT COAEPKAHUIO;

— MCIMOJIb30BaHbl WIIIOCTPALUK XOPOIIET0 KayecTBa (BBICOKOIO PAa3pELICHMs), C YETKUM
n300pakeHreM (Kak MpaBHJIO, HUKTO U3 MPHCYTCTBYIOIIUX HE 3aWHTEPECOBAH BUMTHIBATHCS B
TEKCT Ha BalllMX Cllaiijlax ¥ BCMaTPUBATbCS B MEJIKUE WILITIOCTPALIUN).

MakcuManbHOE KOJMYeCTBO rpaduyeckoil nHGOpMaMu Ha OJHOM ciaijae — 2 pUCYHKa
(oTorpacuu, cxempl U T.A.) C TEKCTOBBIMH KOMMEHTapusiMu (He OoJiee 2 CTPOK K KaXIOMY).
Haunbouee Baxknas mH(pOpMAaIys 10JDKHA pacoaraTbes B IICHTPE SKpaHa.

OcHoBHast ommOKka TpH BHIOOpE JAaHHOW CTpPaTeTMH — «COPEBHOBAHME» CO CBOUM
WUIIOCTPaTUBHBIM MaTe€pHaNIOB (ayAUTOPUM HE NPEJOCTaBISAETCS JOCTaTOYHO BPEMEHHU, YTOOBI
BOCIIPUHATh MaTepual Ha cnaigax). OObluHbIN cnaiig, 0e3 3¢¢dexkToB aHMMaluu JO0JKEH
JIEMOHCTPUPOBAThCS Ha SKpaHe He MeHee 10 - 15 cekynn. 3a MeHblllee BpeMsl IPUCYTCTBYIOIINE
HE ycIleeT OCO3HaTh cojepxaHue ciaiiaa. Eciu xakas-To KapTMHKA MOSBWIACh HA 5 CEKyH, a
MIOTOM TYT K€ CMEHWJIACh JIPYroi, To ayauTopus OyIeT cUUTaTh, 4TO JOKJIATUYUK €€ MOATOHSET.
O6parHoro (mo3uTUBHOTO) 3(h(deKTa MOXKHO JAOCTUTHYTH, €CIIM JOKJIQJAYUK MPOJIMCTHIBAET
MHOKECTBO CIIAliIOB CO CJIOKHBIMU TaOJIMIIaMU M MarpaMMamu, roBopsi npu 3tom «Bot TyT
MPUBEACH PAa3HOIO poJia BCIIOMOTATENbHBIN MaTepuai, HO S €ro Xoudy MpOIyCTUTh, YTOObI HE
neperpyxarb BhICTyIIEHHE TogpoOHOCTsIMUY. [IpaBaa, Takoil mpuem aenaTh B Hayalle U B KOHIIE
Mpe3eHTAllH — PUCKOBAHHO, ONTUMAJIbHBIA BAPHAHT — B CEPEUHE BHICTYIUIICHHUS.

Ecnu Ha craiine mpuBOAUTCS CIIOKHAS TUAarpaMma, €€ He00X0IMMO MPeIBAPUTH BBOTHBIMHU
cioBamu (Hanpumep, «Ha 3Toil nuarpamme MpUBOAMTCS TO-TO M TO-TO, 3€JIE€HBIM OTMEUYEHBI
nokaszareau A, cMHUM — moka3zatenu b»), ¢ TeM, 4yTOOBl JaTh BpeMs ayAUTOpPHUHM Ha €e
paccMOTpEeHHE, a TOJIBKO 3aTeM IPHUCTYINaTh K ee oOcyxaeHuro. Kaxnaplii crmaiii, B cpemHeM
JIOJDKEH HaXOJIUTHCs Ha dKpaHe He MeHbie 40 — 60 cexynp (0e3 yuera BpeMEHH Ha CIIy4ailHO
BO3HUKIIEe OOCyxaeHue). B cCBA3M ¢ O3TUM JIydllle HACTPOUTh IMpE3eHTAIMI0 He Ha
aBTOMAaTUYECKUI MOKa3, a Ha CMEHY CJIaliJIOB CAMHUM JTOKJIaTUYMKOM.

Oco060 THIaTEeNHPHO HEOOXOTUMO OTHECTHCh K OGOpMIICHHIO Tpe3eHTaruu. Jljis Bcex
CIIaliIOB MPE3eHTAllMU 10 BO3MOKHOCTH HEOOXOJMMO HCIOJIB30BaTh OJUH M TOT K€ I1aliIoH
opopMIIeHHS, Kerllb — JUIs 3aroJIOBKOB - HE MeEHblLIe 24 MyHKTOB, g MHGOpMAnuu - Ui
unpopmanuu He MeHee 18. B mpe3eHTalusax He MPUHATO CTaBUTh MEPEHOCH B CIIOBAX.

[Tonymaiite, He OTBJIEKAeTE JIM BBl CIIyIIaTEIEH CBOEH ke mpe3eHTanuen? Spkue Kpacku,
CIIOXHBIE I[BETHbIC [OCTPOCHMS, W3IUIIHAS aHUMAUs, BBIIPHITUBAIOLUIUI TEKCT HWIIHU
WUTIOCTpAIMsl — HE caMoe Jydiliee JOMOJHEHHE K HaydHOMY JoKiaay. Taxke HeXenaTeabHb
3BYKOBBIE A(PEKTHI B X0OJI€ IEMOHCTpAlUH Mpe3eHTauu. Harmyymmumu siBIsitoTCS. KOHTPACcTHBIE
nBeTa ¢poHa u TekcTa (0emnblii GOH — YEPHBIA TEKCT; TEMHO-CHHHH ()OH — CBETJIO-)KEITHIN TEKCT U
T. 1.). Jlydiie He cMemmBaTh pa3Helie TUIBI MIPUGTOB B OAHOM Mpe3eHTanuu. PekoMeHyercs He
370yNOTPEOIATh MPOMUCHBIMU OyKBaMH (OHHM YHUTAIOTCS XYyXKe).

HekonTpactHble cnaiiibl OyayT CMOTPEThCS TYCKIBIMH M HEBBIPA3UTEILHBIMU, OCOOCHHO B
CBETJIBIX aynuTopusax. /s mydiiell opueHTalMy B MPE3EHTAIMH [0 X0y BBICTYIUICHUS Jy4YIle
MIPOHYMEpOoBaTh ciaiel. XKemarenpHo, YTOOBI Ha claiiax ocTaBaquCh MOJs, HE MeHee 1 cMm ¢
Kaxa0i cTopoHbl. BcnomoratenbHas uHpoOpManus (YHOpaBisiollde KHONKU) HE JIOJDKHBI
npeobnasaTh HaJ OCHOBHOM uHQpopmauumeil (TekcToM, WUIIOCTpauusaMu). Vcmnonib3oBaTh
BCTpOeHHbIE 3()(eKThl aHUMAlMKM MOXKHO TOJBKO, KOTJga 0e3 3Toro He o0OoiTHch (Hampumep,
MoCJIeIoBaTeIbHOE MOSIBICHUE AJIEMEHTOB auarpaMMmbl). [l akleHTUpOBaHHWsS BHHUMAaHMs Ha
KaKOH-TO KOHKPETHOM MH(pOopMaIuH cliaiiia MOXKHO BOCIIOJIB30BaThCsS JIa3epHOM YKa3KOH.

JluarpaMMBbl TOTOBATCSI C MCIOJB30BAaHUEM MacTepa JuarpaMM TaOJIMYHOTO Mpoleccopa
MSExcel. [{1st BBO1a YHUCITOBBIX JaHHBIX UCIIOJIb3YETCs YUCIOBOM (hopMart ¢ pas3/ieIuTesIeM Py
paspsnoB. Eciu nansHble (MOXNMCH JTAHHBIX) SIBIAIOTCA JPOOHBIMH YHCIAMM, TO YHCIIO
0TOOpaKaeMbIX JECATUYHBIX 3HAKOB JIOJDKHO OBITH OJMHAKOBO JUIS BCEH TPYMIbI 3TUX JAHHBIX
(Bcero psiaa moanucel JaHHbIX). JlaHHBIE M OJMKMCH HE JOJDKHBI HAKJIAABIBATHCS IPYT HA Apyra
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U CIMBATHCS € Ipa)UYeCKUMU dJIEMEHTaMU JuarpaMMbl. CTPYKTYpHBIE JHAarpaMMBbl TOTOBSTCS
IIpU TIOMOIIM CTaHJAPTHBIX cpeAacTB prcoBanus nakera MSOffice. Eciau npu ¢popmartupoBannu
claiiia ecTb HEOOXOJMMOCTh MPOMOPIHOHAIBHO YMEHBUIUTH pa3Mep JUarpaMMbl, TO pa3Mep
mpU(PTOB PEKBU3UTOB JIOJDKEH OBITh YBEIMYEH C TAKHUM PACcYe€TOM, YTOOBI peajbHOE 0TOOpaKeHHE
00BEKTOB MarpaMMbl COOTBETCTBOBAJIO 3HAYCHUSIM, yKa3aHHBIM B Tabnume. B tabmumax He
TOJDKHO OBITH OoJiee 4 cTpOK U 4 CTOJNOIOB — B MPOTUBHOM ClIydae JaHHBIE B TaOiuie Oyner
MIPOCTO HEBO3MOXHO YBHJIETh. S[UeliKu ¢ Ha3BaHUSAMHU CTPOK M CTOJIOIIOB M HanboJiee 3HAYMMBbIe
JaHHBIE PEKOMEH/IYETCS BBIJCIISATh IIBETOM.

Tabnmuunas nHGOPMAIUSA BCTABIISIETCS B MAaTEpUAITbl KaK TaOJIUIIa TEKCTOBOTO MPOLeccopa
MSWord wmu Tabnmunoro mporieccopa MSExcel. Ilpu BcraBke Tabnwimpbl Kak 0OObEKTa W
MIPONIOPIIMOHAIEHOM W3MEHEHHH €€ pa3Mepa peaibHbI 0ToOpakaeMblid pa3Mep mpudra J0mKeH
ObITh HEe MeHee 18 pt. Tabmuiel U AUarpaMMbl pa3MeIaloTCsl Ha CBETIIOM Uiu O6eroM (oHe.

Ecmu Bel mpenmounTaere BOCMOIB30BATHCS IOMOIIBIO OTIepaTopa (4To TOXKE BOSMOXKHO), a
HE JINCTATh CIAIII CAMOCTOSTENFHO, OUY€Hb TOJIE3HO MPETYCMOTPETh CCHUTKU Ha CITAlIBI B TEKCTE
noxiana ("Cnemyromuii crnai, moxanyicra...").

3aKTIOYNTENBHBIN ClIal]] Mpe3eHTaIuu, coaepKaniuii TekcT «Crmacubo 3a BHUMAaHHE)» WIH
«Konemy, BpsI 1 mpueMiIeM JUIs TPE3CHTAIMH, COMTPOBOKIAMONIEH MyOIMYHOE BBICTYIICHHE,
MTOCKOJIbKY 3aBEpIICHHE TI0Ka3a CIIAiIOB eIle He SBIISETCS 3aBeplIeHHEeM BhICTyIUIeHUs. Kpome
TOTO, TaKWe CIIAWJbI, TaK e Kak W ciaig «Bompocel?», AyONMMpyrOT yCTHOE COOOIICHHE.
OnTuManbHBEIM BApHAHTOM TIPEJICTABIISIETCS TIOBTOPEHUE TIEPBOTO Cliaiiia B KOHIIE MTPE3CHTAIIHH,
MTOCKOJIBKY 9TO JaeT BO3MOKHOCTH €IIe pa3 HAIOMHUTH CIIYIIATENSIM TeMY BBICTYIUICHUS U HMS
JOKJIaTIMKA U JTHOO0 TIEPEHTH K BOTIPOCaM, JTHOO 3aBEPIIUThH BHICTYILICHHE.

Jlnst mokasza (aitn mpe3eHTanuu HeoOXoAuMO coxpaHuTh B (opmare «JlemoHCTpamms
PowerPointy (®aiin — Coxpanuth kak — Tun ¢aitna — Jlemoncrpamus PowerPoint). B atom
cllydae TMpe3eHTalusi AaBTOMAaTHYECKH OTKpbIBAaCTCA B PEXHMME IOJTHOAKPAHHOIO TOKas3a
(slideshow) u ciymarenu n306aBiieHbI Kak OT Bujia pabodero okHa mporpammel PowerPoint, Tak u
OT MOTEpPh BPEMEHH B HayaJle MoKa3a Mpe3eHTalUH.

[Tocne moAroToBKM Mpe3eHTALMH [T0JIE3HO IPOKOHTPOJIUPOBATH CE0sI BOIPOCAMU:

— YIAJIOCh JIU JOCTUYb KOHEUHOM 11eJT1 Mpe3eHTaluH (YTO yIaI0Ch OMPEEIUTh, 00bICHUTD,
MPEJI0OKUTh WK IPOAEMOHCTPUPOBATH C TOMOIIBIO Hee?);

— K KaKuM 0COOEHHOCTSIM 00bEKTa IPE3EHTALINN YJAJIOCh MPUBJICYb BHUMAHUE ayIMTOPUU;

— HE OTBJICKAET JIM CO3/IaHHAasl IPE3EHTALMs OT YCTHOTO BBICTYILICHUS;

CamocrositesbHas padora od0yuawmuxcs 2 «HeBepOaibHoe 001eHHE — KAK OCHOBHAs
(¢opma B3anMoeiicTBUS MeXKIY JTIOAbMMI)

3aganue 1

CamocrosiTensHO paccMmoTpute TeMy «HeBepOanbHOe oOmIeHME Kak OCHOBHas (opma
B3aMMO/ICHCTBHS MEXTY JIIOJIbMUY.

[TucbMeHHO OTBETHTE Ha BONPOCHI:

1. Kakue ¢pyHKIMU BBIMOJHAIOT HeBepOabHbIE COOOIIEHUS MPH B3aUMOAEHCTBUM C
BepOanbHBIMU?

2. [lepeuncnaure wu3BecTHple Bam  cmocoObl  kKoAMpOBaHHS  HeBepOalbHOM
uHpOpMalnu.

3. [IpounTaiiTe OTPBHIBKM U3 JUTEPATYpbl M MPOAHATMIUPYHTE HX C MO3UIHUU
MOCTPOEHHsI HeBepOAIbHOTO OOIIEHUSI.
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a) IlpounraiiTe OTppIBOK M3 BOocnoMuHaHuil Anzpest benoro o Bcrpeuax ¢ Baepuem
BprocoBbIM 1 OTBETHTE Ha BOIIPOC, KAKOE KAYECTBO ONPEAEIIAI0 KOMMYHUKATUBHYIO YCIIEIIHOCTh
Bbprocosa?

«Omesopsnacy 06epv, U NPOMALUBANACL €20 20084 6 WUPOKONONIOU wiiane, ¢ JUYOM,
OblUAWUM U 300POBbEM U CULOU, C 3a0CMPEHHOU, YePHOU DOPOOKOU, 21a3d NPbleanu, KaK MAYUKU,
cOo cmeHbl — Ha mebs, ¢ meds — HA NUCbMEHHbLIU CMOJ, ObICMPO YUUMBIBAU O0OCMAHOBKY: U
8bIpAdICEeHbe TUYA, U TUCbL OyMazu, U NOBOPOM Kpecid, U HO8YI0 KHU2Y HA MAJIeHbKOM CIOIUKe,
U KOIUYECmB80 OKYPKO8, U KIYObl OblMa, OH O0eldl 8bl800: azd, - Kypul, Obll MpaueH, NUca
peyeH3uro onsa «Becosy, uuman Banbmonma, u 6ce smo yums, 600Ul 8 Nep8OM Jce clloge beceovl
MOHANLHOCMb, OMBEMCMBYIOWYI0 MBOEMY HACMPOCHUIO, 2Md NPUMEmYUE0Cb NPUOA8ald
HEe3HAYaAWUM e20 PeniuKam nieHUMeIbHy0 OM3bl8YUBOCHb OO POPMOLL CYXOCMU ... »

6) [IpouuTaiire oTpriBok U3 «IloBectu Oe3 Ha3BaHus, croxkeTa U koHua» B. Jlunatosa u
0XapaKTepU3YITe THUIl COOTHOIIEHUS! HEPEUEBOTO U PEUEBOTO COOOLIEHUI reposi.

«Cepeeii Baoumosuu ene3anHo npekpamu 08udceHue no KomMHame, OCMAHOBUBUUCH 8
npomueononoxcHom om byneaxosa yeny, opamamuuecku ckpecmuin pyku Ha 2pyou. — Yem ewge
MO2Y Oblmb NOJIE3HBIM 8bICOKOMY 20CHIO? »

B) [IpounTaiire orpsiBok u3 npoussenenus (M. Typrenes. Pyaun.) u otBeTbTe Ha
BOIIPOCHI:

MoxHO ¥ yKa3aTh Ha CHEIU(UIHOCTh MCIOJIB3YEMbIX HEBEpOAIBbHBIX 3HAKOB? B dem
MMEHHO BBIpa)KaeTcs 3Ta CHeu(UIHOCTh?

[IpuBeaute npyrue npumepbl HEBEpOAIBHOTO MOBEICHUS, WILTIOCTPUPYIOIINE U3MEHEHHS
B OTHOUICHUSIX.

«Bowen Pyoun. Bonvinyes x0100H0 NOKIOHUICS eMY, CIos NOCPeOU KOMHAMbl, He NPOMAHY

emy pyku. — Bul mens me orcoanu, npusnatimecs, - Hauan Pyoun u nocmasun wiiany Ha okxo. 1 yowvl
e2o0 cnezka nodepeusano. Emy 6vi10 nenosko, o OH cmapaics cKpbimv c80e 3aMeuamenbCmao).

r) [IpounTaiite oTpriBoK U3 M. ['oppkoro «B mronsx») u oTBeThTe Ha BOonpockl: Kakue
(YHKIIMH BBITOJIHSIOT 3JIEMEHTHI HEBEpOAIbHOTO MMOBECHHS T€POUHN?
XapakTepeH JIM KEeCT «ylepeTb pyKH B O0Ka» JUIsl MpeAcTaBUTENeH 000X MOJI0B?

«Cxeamue 3a 8010Cbl, OHA MKHY1A MEHS TUYOM 8 CIOJI MAK, YMo 5 pa3oun cebe Hoc u 2yobl,
a OHA, NOONPLI2UBAS, UBOPEATLA YEPMENC, COUBBIPHYIA CO CIOJIA UHCIPYMEHMbL U, YNepes PYKU 8
boka, nobedonocHo 3akpuyana: - Ha, wepmu! Hem, smo ne cotioemcs!»

n) Ilpouwntaiite oTppiBoK M3 mpousBeneHus JI.CoOoneBa «KamurtanpHbIl peMOHT» U
OTBETHTE, KaKHe MOJCTPYKTYPhl HEBEPOATBHOTO MOBEACHUS MITA0C-KallMTaHa HECYT OCHOBHYIO
CMBICJIOBYIO Harpysky, 1Mo4eMy M3 JBYX BO3MOXHBIX BapHaHTOB 3KCIIPECCUBHOIO pernepryapa
1Tadc-KaruTaH BEIOMpAeT BTOPO?

«Eouncmeennoe, uem mooicem wmadCc-kanuman yAa36ums 2apoemMapuna — 3mo, He MeHss
no3vl U He noodasdas pyKu, ckazame HebpedicHo: «/o ceudanus, onkepy. Ho wmabc-kanuman
NOOHANCS C OUBAHA, NPOMAHYIL PYKY U CMYWEHHO cKa3aa.: - Yecmob umero KiaHamuscs... ».

3ananue 3. «YuTaem xapaxkrep 1o Juiy»
esab: HAyYUTHCS YIaBIMBATh U3MEHEHHs Ha JIUIe coOeceTHHIKA.
HNHcTpyKknms: mnocMOTpUTE BHUMATENBHO Ha JIMLA JIOJIEH, IPECTABICHHBIE HA KOJIJIaXKe
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(puc. 1-7).
Yro BEI MOXeTe cka3aTh 0 HuX? Jlroau, n3o0paxxeHHsie Ha GoTorpadusix, MPUHAIIIEHKAT K Pa3HBIM
THIIaM, UCIIBITBIBAIOT Pa3HbIC YyBCTBA, IyMalOT O pa3HoM. [lombiTaiirech 0XapakTepu3oBaTh HX.
3nech TpeOyeTcs XapaKTepHCTUKAa HE KaKUX-TO OTACIbHBIX YacTel JIMIA, a XapaKTepUCTHKA
JTUYHOCTH B 1esioM. K KakioMy 4ennoBeKy mo0epuTe He MEHee CEMHU AITUTETOB, PACKPBIBAOIINX
ero xapaktep u cocrosinue. Hampumep: I1oT uenoBek (kKakoit?):

1) COKOWHBIN;

2) Yy)KMBUHUBBIIA,

3) cnaOsrif;

4) 6eCXUTPOCTHBIN;

5) npyxearoOHbIif;

6) mpocroii;

7) MOKJIAUCTBHIH.

[Ipexne, uem crenath 3aKII0UYEeHUE, BHUMATEIHHO H3YYHTE JINIA.

pue.2 pue. 3

Ilo utoram BEITIOJTHEHUS YIIPAXHCHUS IIOATOTOBBTE OTUCT. B oTtueTe BBI JOJDKHBI CACIIATh
BbIBOJIBI 110 PE3YJIbTaTaM BBITIOJIHCHUS 3a/IaHUS.

CamocrositesibHas padora o0yuarmuxcs 3 «/lesioBoe odmenue. HaBbiku /1€J10BOT0
ooIeHusa»

Ienb: ompenerceHUEe OCHOBHBIX OCOOCHHOCTEH JIEIOBOTO OOIICHHS, 3HAKOMCTBO C
TICUXOJIOTUYECKUMU TMPUEMaMU BIIUSHUS Ha COOCCEIHUKA.

3aganme 1

CaMOCTOSITEeIbHO H3YUUTE CICAYIOIINE OPMBI ICTIOBOTO OOIICHUS:

- IenoBas Oecena;

- IPHEM TIOTYUHEHHBIX;

- JICTIOBBIE TIEPETOBOPHI;

- JICJIOBBIC COBEIIAHUS ¥ COOPAHUS; - MyOJUYHBIC BHICTYILICHHS.

3aganmue 2

BrIsSBHTE U OIUIIUTE OCOOEHHOCTH JAEIOBOTO OOIIEHHS.
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3aganue 3

HpOﬂHaHI/ISI/IpyeTe HpI/IHHI/IHBI JACIIOBOI'0O O6HleHI/I$I, Hpe[[CTaBHCHHLIC B pa60Te I[)KCH }Irep
((HGHOBOﬁ OTUKECT. KaK BBIDKUTH U HpCYCHeTB B MI/Ipe 6I/IBHCC3», U JOIIOJIHUTE UX 2'3 HYHKTaMI/I, nucxonas us
JINYHOTI'O OIIbITA.

IIpuHUMIBI 1€710BOT0 00LEHUS

1. ITynxryansHOCTB (fenaiiTe Bce BoBpeMs). ToIbKO MOBEIEHNE YEI0BEKa, JENalOIero Bce
BOBpPEM:, ABJIACTCA HOPMAaTUBHBIM.

2. KondunenunansHocTs (He O0NTaiTE JIMIIHETO).

3. JIro6e3HOCTh, TOOPOKENATENBHOCT U TPUBETIUBOCTD.

4. Buumanue k okpyKaromum (JlyMaiTe o IpYrux, a He TONBKO 0 cede). YBakaiiTe MHEHHE

JpYyruX, CTapaWTech IOHATh, IIOYEMY Yy HHUX CIOXWIACh Ta WIM HHas Touka 3peHus. Bceerna
HpHCJ’IymHBafITeCB K KPUTHUKE U COBETAM KOJIJICT, HAYaJIbCTBA U MOAYNHCHHBIX. Kor):[a KTO-TO CTAaBUT 11O
COMHEHHE KauecTBO Bailei paboThl, TOKAKHTE, YTO ILIEHHTE COOOPAKEHUS M OMBIT JPYrHX JIIOJCH.
YBepeHHOCTh B ce0e He JIOJKHA MEIIaTh BaM ObITh CKPOMHBIM.

5. Buemnuit o0yivk (omeBalTech Kak MONOKEHO). [JIaBHBIM MOAX0J — BIKCATHCS B Ballle
OKpY)KEHHE TI0 CITy’KOe, a BHYTPH ITOTO OKPYKEHHS — B KOHTHHTEHT pPaOOTHHMKOB BAIIEro ypOBHS.
Heo6xoauMo BBITJISAETH CaMBIM JTydIITAM 00pa3oM, TO €CTh OJIEBATHCS CO BKYCOM, BBIOHpAsi I[BETOBYIO
raMmy K Juity. BaxkHoe 3HadeHHe HMEIOT TIIATEebHO M000paHHbIC aKCeccyaphl.

6. I'pamoTHOCTE (TOBOpUTE W MUIIMTE XOPOIIUM S3bIKOM). Hemnb3st ymoTpebnsiTh
OpaHHBIX CIIOB.

3ananmue 4.

O3HaKOMBTECh C CYIIHOCTBIO ICHXOJIOTMYECKMX M TaKTUYECKHUX IMPUEMOB BIMSHUS Ha
co0OecelHUKa, KOTOPbIE MOKHO MNPHUMEHUTh B XOJIe JEJIOBBIX IE€PErOBOPOB U OMPEIEIIUTE
coJiep’kaHue Kaxaoro npuema. 3anonHurte Tabmauiy «lIpuemsl BIusHuS Ha COOECETHIKAY.

IIpuembl BJOUSIHUS HA cOOeCeTHUKA

IIpuembl BJUSAHHS HA co0eceJHUKA Conep:xkanue npuema
IIcuxosiornyeckune npueMbl
Yo6exnenue
Baymenue
[Ipunyxnenue

TakTH4ecKkue MpruemMbl

«¥Yx01», «YKIOHEHHE OT OOPHOBD»

«3aT5Il"I/IBaHI/Ie», ((BBI)KI/I,I[aHI/Ie», «Camsamm

«HaKeTI/IpOBaHI/Ie»

«3aBEIIIICHUE Tpe60BaHI/I${»

«PaccraHoBka JIOKHBIX AKLIEHTOB
COOCTBEHHOH ITO3UIIUI)

«Bp1iBHXKeHME TpeOOBaHUI B OCIIEIHIO
MUHYTY»
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3aganue 5

N3yuuTe Bonpoc UCoib30BaHUs KPUTHUKU B JICJIOBOM KOMMYHHUKAITUHU U ONUIINTE TEXHUKY
HEUTpaIU3aluH 3aMEYaHUMN.

3aganue 6

Onpenenure QyHKIIMH KOMIUTAMECHTA B JICJIOBOM B3aWMOJICHCTBUU U OIUIIUTE MPABUIIA
HCII0JIb30BaHNS KOMIUIMMEHTOB B JICIOBOM OOIIICHHH.

CamocrosiTesbHas padora odyuawimuxcs 4 «Kondaukronorus.
Cnoco0bl pa3pemieHus1 KOH(JIUKTOBY»

enb: ocozHaHne 0cOOEHHOCTEN KOH(PIUKTHOTO OOIIEHHSI U CIIOCOOOB €ro KOPPEKIUH.,
(hopMHUpOBaHHE YMEHHUS HAaXOJUTh Pa3yMHbIE PEIICHUs B KOH(IMKTHBIX CUTYallUsAX, UCTIOIb3Ys
Pa3JIMYHBIC BUABI U CPCACTBA O6HI€HI/I${.

3ajanue: MoAroToBKa pedeparoB 1o Teme (Ha BBIOOD):

1. [Tonumanue xoHduukTa. [IpuynHbl ero Bo3HMKHOBEHHsS. OCHOBHBIE CTPATErHH
MOBE/ICHUS YeJIOBEKa B KOH(IUKTE.

2. Oranbel  pagpemieHUss  KOH(iukTa  (YZIOBJIETBOPEHHE IO  CYIIECTBY,
MICUXOJIOTMYECKOE YJOBJIETBOPEHHE, IPOLIEAYPHOE YIOBIETBOPEHHUE).

3. CriocoObl  paspemieHuss KOH(IUKTA: MPHEMbl «IICUXOJOTUYECKOTO alKuao»;
SIBpICKa3bIBaHUE KaK METO/1 COLIMATILHO MPUEMJIIEMOTO CIIOCO0a BbIPaKEHUS YyBCTB B KOH(DJIUKTE.

4, Koppexkuust KoHGIMKTHOTO 0OIIICHHUS.

PexomMenaru no noarotoske pedepara:

Pedepar, kak npaBuiio, JOMHKEH COAEPKATD CIEAYIOIINE CTPYKTYPHBIE SIIEMEHTHI:
Tutynsubrit muct (1 cTp.);

Conepxkanue (1 cTp.);

Beenenue (1-2 ctp.);

OcnoBHas yacts (15-20 ctp.);

3axmrouenue (1-2 crp.);

CHnmCcoK UCIOJIb30BaHHBIX UCTOYHHUKOB (1-2 cTp.);

[Tpunoxxenus (mpu HEOOXOAUMOCTH).

BBenenue - 310 BCTynuTenbHas 4actb pedepara, npeaBapaonias TeKCT.

Bo BBenenuu naercs o0riasi xapakTepucTuka pedepara:

- 000CHOBBIBAETCS aKTYalbHOCTh BEIOPAHHON TEMBI;

- ompezensercs 1enb paboThl U 337a4u, MOAJIEKAIINE PEIICHUIO s €€ TOCTIKEHUS;

- ONHCHIBAIOTCA  OOBEKT u npeaMer UCCIIeIOBaHUS,

uHopmarmonHas  Oa3za
WCCIIeIOBAHUS;

- KpaTKO XapaKTepu3yeTcs CTPYKTypa pedepara mo riaBam.

OcHoBHasi 4acTh JOJDKHA COJAEP)KAaTh MaTepuan, HEOOXOOUMBIA s JOCTHKEHHUS
MOCTABJICHHOM 1IeTU U 3a7a4, PelIaeMbIX B IIpollecce BHIMOIHEHUS pedepara. OHa BKIto4yaeT 2-3
TJIaBbl, K&KJas U3 KOTOPBIX, B CBOIO 04epelb, AenuTcs Ha 2-3 naparpada. CoaeprkaHue OCHOBHOM
YacTH JOJKHO TOYHO COOTBETCTBOBATH TEME MPOEKTa M MOTHOCTHIO €€ pacKphiBaTh. [N1aBHI U
naparpadgsl pedepara IOKHBI PACKPHIBaTh OMHCAHWE PEIICHHs TOCTABICHHBIX BO BBEIACHHUU
3a/1ad.

I'maBbI OCHOBHOM yacTH pedepara MOTYT HOCUTh TEOPETHUECKUN, METOJOIOTUYECKHI U
aHAIMTUYECKHUI XapakTep.

NookrwbdE
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OOs3arenbHBIM Ui pedepara SBISETCS JIOTHYECKash CBS3b MEXIy TJaBaMH U
IIOCJIEJOBATEILHOE PAa3BUTHE OCHOBHOM TE€MbI Ha MPOTSKEHUU BCEH pabOThI, CAaMOCTOATEIbHOE
U3JI0)KEHWE MaTepuajja, apryMEHTHMPOBAHHOCTb BbIBOAOB. Takke o00s3aTelIbHBIM SBIISETCS
HaJIMYKME B OCHOBHOM yacTu pedepara CCbUIOK Ha MCTIOIb30BAHHBIE HCTOUHUKH.

Nznoxenue HEOOXOAMMO BECTH OT TpeThero juma («ABTOp IoJaraer...») Jubo
HCI0JIb30BaTh O€3JIMYHbIE KOHCTPYKLIMU U HEOIpEIeIeHHO-TNYHbIe peioxkenus («Ha BTopom
JTafne MCCIEAYITCS CIEaylue MNoaxoAasl...», «lIpoBeneHHoe wuccieqoBaHuEe MO3BOJIUIIO
JI0Ka3aTh...» U T.IL).

B 3akiroueHnH JOrMYecKH MOCIEI0BAaTEIbHO M3J1araloTCsl BHIBOBI, K KOTOPBIM IMPUILET
CTYICHT B pe3yJbTaTe BBINIOJHEHHS pedepaTa. 3aKIOueHHe J0JDKHO KPAaTKO XapaKTepH30BaTh
pellIeHre BcexX MOCTaBICHHBIX BO BBEACHUH 33]1a4 U JOCTHXKEHHE LeH pedepara.

Criucok MCTIOIb30BaHHBIX UCTOYHUKOB SBJISIETCS COCTABHOM YacThIO pabOThI U OTpakaeT
CTENeHb M3YyYEeHHOCTH paccMaTpuBaeMoil mpoOnemsl. KonnuecTBO HMCTOYHHMKOB B CIHCKE
OTIpEJIeINIAETCS CTYAEHTOM CaMOCTOSITENbHO, )1 pedepaTa UX peKOMeHyeMoe KoauyecTBo ot 10
no 20. Ilpu 3ToM B crucke 00s3aTENIbHO JOJDKHBI MPHUCYTCTBOBAaTh MCTOYHHMKH, U3JaHHBIE B
nocyegHue 3 roja, a Takke HbIHE JIEHCTBYIOLME HOPMATUBHO-TIPABOBBIE aKThl, PErYJIHUPYIOIINE
OTHOIIEHHUS], paccMaTpUBaeMble B pedepare.

B npunoxeHus cienyer OTHOCHTh BCIIOMOTAaTENbHBIA MaTepual, KOTOPbIA IpH
BKJIIOUEHUU B OCHOBHYIO 4acTh pabOThl 3arpOMOXAAET TEKCT (TaOJMIIbI BCIIOMOTATEJbHBIX
JAHHBIX, HHCTPYKLUHU, METOJAUKHU, (GOPMBI JOKYMEHTOB U T.I1.).

IIpomeskyTOoUHas1 aTTecTALMS

[IpenMeTom OLIEHKHU ABISAIOTCS YMEHUS U 3HAHUA.

Onenka OCBOEHHUS TUCLUILITUHBI npexycMaTpuBaeT UCIIOJIb30BaHUE
muddepeHInpoBaHHOIO 3auéTa B OpMe YCTHOTO 3a4eTa.

®opMoif UTOTOBOM aTTecTalMK M0 JUCHUILIUHE ABIseTCS U depeHIIMpOBaHHBIN 3a4eT.
3aueT npoBoAUTCS B ycTHOUM Gopme. Heobxo1mMo mpaBuiibHO OTBETUTH Ha 2 BOMpoca B OuIieTe.

JlJis MOATrOTOBKM K 3a4eTy CTYyJEHTaM 3apaHee BBIIAIOTCS BOMPOCHL. Bompockl k 3auery
MpelycCMaTpUBaOT OJJHOBPEMEHHYIO POBEPKY YCBOCHHBIX 3HAHUI M OCBOSHHBIX YMEHUH 110 BCEM
TeMaM TIporpammbl. ITorom siBisieTcst OlleHKa 3HAHUNA U YMEHHMH CTyAEHTa MO MATUOAIBLHOM
mkane. Bpems nmpoBenenus 3auera - 2 yaca (90 MuHyT)

KpuTtepuu onieHKM HTOrOBOM aTTeCTANMH MO TUCIHIIJINHE

OueHka «5» CTaBUTCS, €CJIH CTY/ICHT:

1. [TokaspiBaeT rIyOOKOE U TOJHOE 3HAHME W TOHUMAaHHE BCEro o0beMa
MIPOrPaMMHOI0 MaTepuaa; MoJHOE MIOHUMAHKUE CYLIHOCTH PACCMATPUBAEMBIX IIOHATUH, SIBIICHUN
Y 3aKOHOMEPHOCTEM, TEOPUM, B3aUMOCBSI3EH.

2. YMeeT CcOCTaBUTh IIOJHBIA W IPAaBWIbHBIM OTBET HAa OCHOBE HW3YYEHHOIO
Marepuana; BbIACIATh [JIABHBIE IIOJIOKEHMUS, CAMOCTOSITEIBHO TMOJATBEPXKAATh  OTBET
KOHKpPETHBIMU TpUMepaMu, (GaKTaMHU; CaMOCTOSATENILHO U apryMEHTHUPOBAHO JAeNaTh aHalu3,
000011aTh, BBIBOJBI. YCTaHABIMBAET MEXIPEIMETHbIE (HA OCHOBE paHee MPHOOPETEHHBIX
3HAHWI) ¥ BHYTPUIIPEIMETHBIC CBS3H, TBOPUYECKH MPUMEHSET MOTy4YEeHHBIC 3HAHUS B HE3HAKOMOM
cutyaruu. [locrnenoBarenbHo, Y€TKO, CBSA3HO, 00OCHOBAaHHO U 0€30IIMO0YHO M3NaraeT yaeOHBIH
MaTepual: JAaeT OTBET B JIOTMYECKOW IMOCIENOBATEIBHOCTH C HCIIOJb30BAHUEM MPUHATON
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TEPMUHOJIOTHH; JIeaeT COOCTBEHHBIE BBIBOJBI; (OPMHPYET TOUYHOE ONpEACICHHE W
MCTOJIKOBAHME OCHOBHBIX IOHSTHIA; NMPU OTBETE HE IOBTOPSET JOCIOBHO TEKCT y4eOHUKa;
U3JaraeT Marepuan JMTEPATypHBIM S3bIKOM; MPAaBWIBHO M OOCTOSITENBHO OTBEYAaeT Ha
JOTIOJTHUTEBHBIE BOMPOCH! yunuTessa. CaMOCTOSTENbHO M PALMOHAIBHO HMCIIOJB3YET HarjsiiHbIe
ocoOus1, CIpaBOYHbIE MAaTEPUAIIbl, y4eOHHUK, TOTIOIHUTEIILHYIO JINTEPATYPY, IEPBOMCTOUHUKH.

3. CaMOCTOATENBHO, YBEPEHHO U 0€30IIMO0YHO MPUMEHSET MOJyYEeHHbIE 3HAHUS B
pemeHn# mpobJIeM Ha TBOPYECKOM YPOBHE; JIOIYCKaeT He 0oJjiee OJHOTO HEmodeTa, KOTOPBIH
JIETKO MCIIPABIISET 110 TPEOOBAHUIO YUHUTEIIS.

Onenka «4» cTaBUTCS, €CIIU CTY/ACHT:

1. [Toxa3piBaeT 3HaHUS BCEr0 M3y4EHHOTO IMPOTPAMMHOTO Marepuana. /laet mosHbIi
Y TIPAaBWJIBHBIA OTBET HAa OCHOBE M3YYEHHBIX TEOPHUH; NOMYCKAeT HE3HAUMTENIbHBIC OMIMOKU H
HE/I0YETHI MPH BOCTIPOM3BENICHIH W3YUYEHHOTO Marepuaia, ONpeAeeHUs MOHATHIH, HETOYHOCTH
MIPH UCTIOJIb30BaHUH HAYYHBIX TEPMHHOB HJIM B BBIBOJAX W 00OOIICHUSIX; MaTepHUal U3JlaraeT B
OTIpEe/IeIEHHOM JIOTMYECKOM MOCIeI0BaTeNbHOCTH, IPU 3TOM JIOMYCKAaeT OJHY HErpyOyro OIINOKY
i He 0oJiee IBYyX HEJOUETOB M MOYKET MX UCTIPABUTh CAMOCTOSITENILHO IPH TPEOOBAHUH WITH TTPH
HeOOJIBIIION TTOMOIIM TPENoIaBaTess; B OCHOBHOM YCBOWJI YYEOHBIH MaTepuai; MOATBEPKIaeT
OTBET KOHKPETHBIMH ITPUMEPAMU; TIPABUIIHLHO OTBEYAET Ha JOTIOJHHUTEIBHBIC BOTIPOCH YUUTEIIS.

2. YMeeT caMOCTOSITENIBHO BBIJCTISATH TIIaBHBIC MOJIOKEHHS B N3YYEHHOM MaTepHalle;
Ha OCHOBaHWU (DaKTOB H TPUMEpPOB 0000IIaTh, JelaTh BBIBOJBI, YCTaHABIMBATH
BHYTPHIIPEIMETHBIE CBsI3U. [IprMeHseT ToTydeHHBIe 3HAHUSI HA MPAKTUKE B BHIOW3MEHEHHOMN
CHUTYalllH, COOJIOAAET OCHOBHBIEC MPAaBHiIa KYJIbTYPhl YCTHOW M MUCBMEHHOW PEUYH, UCIOIb3yeT
HayYHbIE TEPMHHEI.

3. He oGmamaer nocTaToOYHBIM HAaBBIKOM PabOTHI CO CIPABOYHOM JIUTEPaATYpOH,
Y4€OHHKOM, TIEPBOUCTOUYHUKAMH (ITPABUILHO OPUEHTUPYETCS, HO paboTaeT MEIJICHHO).
JlomyckaeT HerpyOble HapyIICHHUS TTpaBUI 0POpMIICHHUS TUCBMEHHBIX paboT. OleHKa

«3» CTaBUTCS, €CIIU CTYACHT:

1. YcBOMII OCHOBHOE CoJiepkaHNE yIeOHOT0 MaTepraia, UMeeT TPoOesbl B YyCBOCHUH
MaTepuaia, He MPemnsTCTBYIOINE AabHEHIIEMY YCBOSHHIO TPOrPaMMHOT0 MaTepuana; MaTepuanl
U3JlaraeT HeCUCTeMaTU3UPOBaHHO, (hparMEeHTapHO, HE BCEria MOCIe0BATEIBHO.

2. [Toka3biBaeT HEJOCTATOUHYIO C(HOPMUPOBAHHOCTD OTACIBHBIX 3HAHUH U YMCHUH;
BBIBO/JIbI U 000OIIIEHUS apryMEHTUPYET €1ab0, JOMyCKaeT B HUX OIIHOKH.
3. JlomycTrsl OmMOKA M HETOYHOCTH B HUCIIOJIB30BAHWU HAyYHOW TEPMHHOJIOTHH,

OTIpeJICIICHUs TIOHATUH JIal HEAOCTATOYHO YETKHE, HE MCIIOJIb30BAJl B KAUeCTBE JI0KA3aTeIbCTBA
BBIBO/JIbI U 0000IIEHUS U3 HAOIIOCHUH, (DaKTOB MJIU JOITYCTHII OITUOKHU MPH X W3JI0KEHUH.

4, HcnpIThIBaeT 3aTpyIHEHNS B IPUMCHEHUH 3HAHUM, TIPU OOBSICHEHHUH KOHKPETHBIX
SIBJICHUH HAa OCHOBE TCOPHUH, WIM B IMOJATBEPIKICHUU KOHKPETHBIX IPHMEPOB IMPAKTHYECCKOIO
MPUMECHEHHS TCOPHUH.

5. OTBeyaeT HEMOJHO Ha BOMPOCHl YyuuTedss (ymyckas U OCHOBHOE), WIH
BOCIIPOM3BOJUT COJACPIKAHUE TEKCTa YYeOHHMKA, HO HEIOCTAaTOYHO TIOHUMAET OT/C/IbHbIC
MMOJIOXKEHHUSI, UMEIOIIHE Ba)KHOE 3HAUEHHUE B 3TOM TEKCTE.

6. OOHapyXuBaeT HEJOCTAaTOYHOE TIOHMMAaHUE OTHEIbHBIX TOJOXKEHUN ™pU
BOCITPOM3BEIEHUU TEKCTa yueOHWKa (3amuceld, MepBOUCTOUYHUKOB) MIJIM OTBEUAET HEMOJIHO Ha
BOMPOCHI YUUTEIS, JOMYCKasl OJIHY - JIB€ TPyObIe OIIHUOKH.

Onenka «2» CTaBUTCS, €CIIU CTYICHT:

1. He ycBowms 1 He pacKpbll OCHOBHOE COJIEp)KaHHE MaTepualia; He JeJIacT BHIBOJIOB
1 0000IIEHNI.
2. He 3Haer u He MOHWUMAET 3HAYUTEIIbHYIO WJIA OCHOBHYIO YacTh MPOrPaMMHOIO

Marepuaia B MOpcaciiaXx IMOCTABJICHHBIX BOIPOCOB HIU HUMCECT c1abo C(bOpMHpOBaHHBIC )51
HCTIOJIHBIC 3HAHUSA U HC YMECT NPUMCHATH UX K PCIICHUIO KOHKPETHBIX BOIIPOCOB.
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3. [Tpu oTBeTe (Ha OAMH BOIPOC) JOMycKaeT Oosee IBYX IpyObIX OMIMOOK, KOTOpBIE

HC MOJKCT UCIIPABUTH OAXKC IPHU MMOMOIIHA YUUTCIIA.

4, He MmoeT oTBEeTUTH HHA Ha OJIMH UX IMOCTAaBJICHHBIX BOIIPOCOB.
o. [TosIHOCTBIO HE YCBOMIT MaTepHal.

BOHPOCI)I K 3a49€Ty

1. [cuxomorus obmenus kKak Hayka. [IoHATHE U CYITHOCTH OOIICHMS.

2. OOmieHne Kak OCHOBAa 4YEJIOBEUECKOTO OBITHS W CPEACTBO Mepeaayu
HAKOIIJIEHHOT'O OIIbITA.

3. Ponp oOmieHnss B TOBCETHEBHOM JKM3HM M B MPOPeCCHOHATHHOU
NeSITEIbHOCTH.

4, Knaccudukanus oOmienus. Bunasr o0meHmus.

S5. OyHKIMU oOLIeHus: KOMMYHUKATHUBHas, No3HaBaTelNbHas,
nH(pOopMalMOHHAs, ICUXO0JIOTHYecKasi, KpeaTuBHasl.

6. CrpykTypa 00IIeHHs KaK B3aUMOCBSI3b NEPLENTUBHON, KOMMYHUKaTUBHOM
Y NUHTEPAKTHUBHOM CTOPOH.

7. KommyHukaTuBHBIE Oapbepbl (0apbepbl B3aUMOJIEHCTBUS, BOCIPUATHS U

MMOHUMAaHMSI, JIOTUYECKUH, CEMaHTHUECKUH, (POHETHUECKUN, CTUITUCTUUECKUN Oapbephl) U
CHOCOOBI MX IPEOOICHHUSL.

8. CpenctBa oOmenus. Peur u 5361k B oOmenun. [[unamorudeckue u
MOHOJIOTUYECKHE KOMMYHHKAITHH.

9. BepOanbHbie cpeacTBa oOmeHus..

10.  HesepOanbpHOe 00IIeHHE — KaK OCHOBHAsI (hopMa B3aUMOACHCTBUS MEKITY
JIOJIbMHU.

11. OcHOBHBIE Tpymmbl HEBepOATbHBIX CPEACTB OOIICHUSA: KHHECHKA,
MPOCOAMKA, TaAKeCHKa U mpokceMuka. Kiaccudukaiys xecTos.

12.  IlpaBuna u TeXHUKHU d3PHEKTHBHOTO CIYyIIAHU.

13. Meroabl pa3BUTHSI KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH.

14, Ponp HeBepOaTbHBIX CpPEICTB OONICHWS B MOCTPOCHHH 3HHEKTUBHON
KOMMYHHKAIIH.

15.  BsaumopeiicTBre BepOaTbHBIX U HEBEPOAIBHBIX CUTHAJIOB B YEJIOBEUECKOU
KOMMYHHKAIIH.

16.  Bepudukanus kak Hayka 00 oOmaHe.

17.  Crpyktypa, BUABI U IUHAMUKA MAPTHEPCKUX OTHOLICHUIA.

18.  IlpaBuia KopnopaTUBHOTO MOBEACHUS B KOMaH/IE.

19.  Dtuueckue mNPUHIUINBI JIeN0BOTO oOmieHus. JlenoBoit 3TuKeT B
npodeccruoHabHOM nesTenbHOCTH. CpeacTBa 1e10BOro OOIIEHHUS.

20.  JlenmoBoe oOIIeHHE KaK MPOILIECC PA3BUTHS JIEIOBBIX KOHTAKTOB MEXIY
oMU, VIMHJTK KaK CPeJICTBO JIETIOBOTO OOIICHHUS.

21.  Jlenosas Oecena. JlenoBsie meperoBopbl. @OpMBI AETOBOTO OOIIECHUS.

22.  da3bl mpoTekaHUs IeIoBOM Oecenpl. AHanmu3 nenoBoil Oecenpl. OOmas
MOJIENb.

23.  TpebGoBaHus neNOBOM STUKU K MPOBEICHUIO AETOBBIX IEPETOBOPOB.

24.  CtpyKTypa IeperoBOpoB U OCHOBHBIE TPEOOBaHUS K PYKOBOIUTEIIO B X0OIE
ux npoBeaeHus. OCHOBHBIE ATaIlbI MOATOTOBKH K JIETIOBBIM MIEPErOBOPaM.

25.  Kynprypa nenoBoro cmopa. [uckyccusi Ilomemuka. OOmass mojenb

JIETIOBBIX IEPETOBOPOB.
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26.  HckyccTBO MyOJIMYHOTO BBICTYIUICHUS.

27.  Koudmukrel [Tyt npeononenns KOHQIUKTHBIX CUTYaIHA.

28.  Ilcuxonorus koH(MIMKTA U ero GyHKIKUU. Buabl KOHQIUKTOB.

29.  KOHCTPYKTHBHBIN U IECTPYKTUBHBIA KOH(IUKT.

30.  IIpuumHBI BO3HMKHOBEHUS KOH(MIMKTHBIX cUTyanuid. Cxema pa3BUTHSA U

yIIpaBJIeHUS] KOH(PIUKTOM.

3aganus Kk 1u¢epeHIUPOBAHHOMY 3a4eTy:

CTpyKTypa KOHTPOJBLHOI0 3a/IaHUS

6.1. TexkcT 3aganus

KonnuecTBo BapraHTOB KOHTPOJILHOTO 3a/1aHus: 4 BapuaHTa

Kasxip1ii BapuaHT COCTOUT U3 5 3aJJaHU PA3HOT'O YPOBHSI CIIOKHOCTH, IIOCTPOSHHBIX
10 TIPUHITUITY: OT MPOCTOTO K CIOKHOMY.

3aaHusl  BBHITIOJIHSIIOTCST  CTPOTO  PErVIAMEHTHUPOBAaHO 1o BpemeHu. JlroOoe
UCITpaBJieHUE, IOMapKa B 33/IaHUSX CUMTACTCS OITMOKOM.

NHCcTpyKUMS CTYAeHTaAM:

1. O3HakoMBbTECH C 3aJJaHUEM.

2. Bobmmonanute 3aganue 1. [IpounTtaiiTe BHMMATEIHLHO BOIPOC M BHIOEPHUTE
paBUJIbHBINA BapUaHT OTBeTa. [IpaBUIIbHBIN OTBET MOXKET OBITH TOJIBKO OJIMH.

3. BoinmosHuTte 3aganue 2.

4. BpinmoJsiHUTe 3a1aHMe 3 HA COOTHECEHUE NMOHSITHI M MPOLECCOB

1. CoenuHUTE CTPEIKaMU MOHATUS U COOTBETCTBYIOIINE UM XapaKTEPUCTUKHU

Brummute B Ta6J'H/II_Iy 10 KaTCTOPHAM COOTBCTCTBYIOIIHC HOMCPA JHAJIOT'OB.

LA

BoinosiHute 3a1anne 4 HA pellleHUe MPOU3BOACTBEHHBIX CUTYALMH.

1. [Ipoananm3upyiite BO3MOXKHBIA AUAJIOT 0 MPEAJIOKEHHON KapTHUHKE.
Cdopmynupyiite 1Ba BapraHTa OTBETa OJHOTO M3 COOECETHHKOB TaKUM 00Opa3oM,
YTOOBI:

A) cripoBOIIPOBaTH KOH(PIUKT
b) nz6exats KOHGIUKT
2. Onpexnenurte ¥ HaNMUIIUTE K Kakomy tuny (A, b, B) oTHOCATCS KOH(IUKTHI
B MIPE/VIOKCHHBIX CUTYaIHSX.
Tun A — sckananusi KOH()IUKTOT€HOB

Tun b — koHuuKTHAS cUTyalus +UHIUIECHT
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Tun B — cymMa KOH(JIMKTHBIX CUTYyalui
3. Ilpoananuzupyiite cutyaruto, chopMyaupyinTe Ball OTBET HA HEE, UCIIOJIb3YS
MEXaHU3Mbl KPUTHKH.

6. BbinmosHuTe mMpakTuyeckoe 3aaaHue S. [loaroroBbre ycTHOE cooOLIEHUE,
oOpaboraB mnpennaraemblii TekcT. Mcmonb3yss Bce HU3BECTHbIE BaM CpEJICTBA
yOeXJIeHHs, JOMOJHUTE HWH(POpMAIMI0O M TMOJAlTe Balll TEKCT COOOLIEHUS B
COOTBETCTBHH C 3aJaHHUEM 110 BapUAHTY.

1 BapuaHT - MoJaTh BaIl TEKCT COOOIICHUS TaK, YTOOBI ONMPOBEPTHYTH €ro,
IIOJABEPTHYTh HamajaKaM, BCIYECKU OUEPHUTH
2 BapuaHT - TOJATh Ball TEKCT COOOIICHUS TakK, YTOOBI OHO 3BYYaJo
HEUTpaNbHO, KaK HAyYHOE COOOIIeHNE Ha KOH(pEepEeHIIUU
3 BapuaHT - MOJaTh Balll TEKCT COOOIIEHHUS TaK, YTOOBl OHO 3BydYaJi0 KakK
peKiiaMa, moJaaThb B XBaJIEOHOM TOHE.
1 BapuanT.
3ananme 1
Bri0epuTe npaBUIIbHBIN OTBET.
1. KoMMyHHKaTHBHAs CTOPOHA OOIIEHUS
a) oOMeH uHdopmarmen
0) BOCTIpUATHE U IOHUMAHUE IPYT Ipyra
B) B3aMMOJICHCTBHE JPYT C APYrOM
2. Bup oOmienus, Koraa OIeHUBArOT APYroro YeIOBEeKa KaK HY)KHBIN WM MEIIAIOIMHN 00BEKT
a) TyXOBHOE
0) MPUMUTHUBHOE
B) MaHHUIMYJSITABHOE
T') IeJI0BOE
3. OG1eHue, Korja B €ro npoiecce co0eceTHUKH BBITIOJIHAIOT ONPEIeNIEHHbIE COIIMAIbHBIE POJIU
a) hopMaIbHO-POJIEBOE
0) KOHTAKT MacokK
B) CBETCKOE
T') TyXOBHOE
4. K HeBepOanbHBIM CpeICTBaM OOIICHHSI OTHOCUTCS
a) peyb
0) MHTOHALIUSA
B) MUMHKA
T') S3bIK
5. XKecTsl, BeIpakarolue yepes3 ABMKECHHUS TeJa U MBIIIIbI JIUIA OTPeeICHHbIE SMOIIMH
a) appexTopsl
0) SMOIeMBI
B) WJLTIOCTPATOPHI
T') PEryJIATOPEI
6. HenoMuHaHTHas O3UIIHS B OOIIIEHUU 3TO MO3UIIUS
a) pOIUTENS
0) peOenka
B) B3pOCJIOTO
7. JJoMuHUpOBaHUE 3TO
a) OTKPBITOE BO3JICHCTBUE HA MapTHEPa
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0) CKpbITOE BO3/ICHCTBHE Ha MapTHEpPa

B) CTpEMJICHHE NOOEINTh CUIIBHOTO COTIEPHHUKA
8. CteueHne 00CTOATENBCTB, SIBISIOLIMXCS TOBOJIOM JJIs1 KOH(IUKTA

a) KOH(JIMKTOTeH

0) UHIINICHT

B) KOH(pIUKTHASI CUTYaLHs
9. Crunb noBeaeHHus B KOH(IUKTE, XapaKTEPU3YIOUIHIICS OTCYTCTBHEM BHUMAaHHS KaK K CBOUM
MHTEpEeCcaM, TaK U MHTEepecaM NapTHepa. YX0J 0T KOH(IUKTA, HE OTCTanBasi CBOUX HHTEPECOB.

a) COMEPHUYECTBO

0) KoMIIpoMHUcCC

B) nzberanue
10. MexaHnu3m BOCHpPHUATHSA COOECEIHNKA, XapaKTEPU3YIOIIUNUCI CIIOCOOHOCTHIO K MOCTHKEHHUIO
SMOIIMOHAIIBHOTO COCTOSIHUS IPYroro 4esoBeka B (opMe conepeKUBaHMs

a) SMIaTus

0) naeHTuduUKaus

B) peduiekcus

3ananmue 2.

Hanummure BTopyto popMyny KOHQIUKTA U paclIudpyiTe Npou3BOIHbIE 3TON HOPMYIIbI
3aganue 3.
BbinosiHuTe 3a1aHNSI HA COOTHECEHH e MPOLECCOB U MOHATHIA

1. Ompenenute U COOTHECUTE K KAKOMY BHLY 3alIUTHI OT MAHUITYJISILIUN OTHOCSTCS MpeiaraeMble

TEXHUKU
1. AxTuBHas 3amuTa A) KOHTPMaHUITYJISALIHS
b) cmenuTth TEeMy pasroBopa
B) npomonuaTh
2. [TlaccuBHas 3amura ') paccTaBUTh TOUKH HAJI <1

2. CHCTCM&THSHPYﬁTC HeBep6aJ'IBHBIC CUTrHaJIbl 110 IIATH KaTCropusam: I103d, MHMHKA,
KCCTUKYIAIUA, AMCTAaHI WA, HHTOHAIIUA.

I103a MHMHKaA JKCCTUKYIIAIINA JUCTAaHII WA HMHTOHAaNMA

1. OH BOCKJIMKHYJT: «XO0Te ObI 1 XOTh pa3 YOeAUTHCS, YTO ThI BBIMOJHHUIIB TIOPYYEHHOE TeOe eIox!
2. OHa oTcTymuia Ha mar Haza: «Uto Tel cebe BooOpasmi?»

3. OH cTOsi1, MPUCIOHUBIIKCH K CTEHE, CKPECTHB HOTH

4. YeTpIpEXJIETHSS ICBOYKA yBEPsIa MaMy, YTO MOXET 3aCTeTHYTh MaJIbTO CaMOCTOsITeIbHO. Mama
cka3ana: «KoHe4HO, ThI CMOXEIIb 3TO CAeIaTh, MOE COKPOBHIIIE!» U TYT ke cama 3acTerHyJa majibTo
MAaJIBIIIKE.

5.B To Bpems kak H. YBepsij1, 4TO UIET KOHTAKTOB C MOJIOJIBIM IOKOJICHHEM, OH HEOTHOKPATHO
BBICTABJISUT PYKH BIEPE], CIIOBHO 3alIUIIAsCh, OyTO XOTEN OTOJIBUHYTHCS OT CITyIIaTeNeiH

6. Bel skn1€Te, mepeMuHasCh C HOTH Ha HOTY, MOKa CEKpeTaph MEJICHHO 3alloJIHsAET OJaHK, CTOJb
HEOOXO0IUMBIA BaM

7. OH uIET K OKHY M 3aKPBIBACT €ro

8.0OHa 0e3MOJIBHO Ha HEro B3IVIAHYJIA, HO KPbUIbs €€ HOCa JPOKAIM OT €/IBa CICPKHUBACMOTO

BO30YKJICHHSL.
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9.

KO(be OBLII CTOJIb ropss4mMm, 410, HC YCIICB CACIATDh I''IOTOK, OH HHCTUHKTUBHO €I'0 BBIIIJIFOHYJI

10. On uponmuno ckazan: «KopoOka mepezay mpocTo CYacTIMBa, YTO Bl TaK CHIIBHO JKMETE Ha

ncaajib».........

1.

2.

3.

L]

3anannue 4.
Pemute npousBoacTBeHHbIE CHTYAIlUH.
ITo npennoxeHHOM KapTUHKE, BHUMATEIbHO U3YYNUTE CUTYALMIO U JANTEe TAKON OTBET, KOTOPBII
1) MoskeTt cnpoBOIMPOBATH KOHMIHUKT
2) Tlomoxer u30exaTh KOHPIUKTA

2: Ha Bac MOCTYIIUJIK MHOI'OYHCJIICHHBIC )KaJ'IO6I>I, 4YTO BbI pasjarac€te IUCHUILIIMHY
nepcoHaja. KpOMe TOTO BbI HE CITPABJIAACTCCH C IJIAaHOM

Onpenenure npupony koHduukra (tun A, b, B) B criegyromux cutyanusx.

A) Becenys ¢ MpeTeHIEHTOM Ha BaKaHTHYIO JIOJDKHOCTH, PYKOBOJHUTENH JaeT OOCIIaHue B
JaTbHEHUINEM TTOBBICUTH €T0 B JIOJDKHOCTH.

BHOBb TpHHATBI C BOOMAYIICBICHHWEM MPUCTYHaeT K paboTe, MPOSBISLS BBICOKYIO
paboTOCIIOCOOHOCTh U TOOPOCOBECTHOCTh. PYKOBOJICTBO MOCTOSIHHO YBEIMYMBAECT HArpys3Ky, He
pUOAaBIISAS 3apIUIaTy U HE TIOBBIIIAs B TOJHDKHOCTU. CITyCTS HEKOTOPOE BpeMsi pabOTHUK HAYMHAET
MIPOSIBJISITh IPU3HAKK HEIOBOJILCTBA. .. HazpeBaeT KOHMIHKT.

b) PaGoTHMK, MOCTHUTIIWI TNMEHCHOHHOTO BO3pacTa, >KAIYETCS HAYaJIbHUKY, YTO MacTep
BBDKHBAeT ero ¢ paboTel. MacTep KISHETCS, YTO HM MAJICHIIEro MOBOJA Uil TOTO HE JacT.
PaboTHUK ke TIPOIOIDKACET JKaIOBAThCA.

[Ipoananu3upyiTe CUTYyaIHIO U pa3padOTalTe MEXaHW3M KPUTHKH IS HEe

VY Bac HECKOJIBKO TMOJAYMHEHHBIX, KOTOPHIE COBEPIIAIOT HEMOTHBUPOBAHHBIC JIeHCTBHS. Bbl
BUJIUTE UX MOCTOSIHHO BMECTE, MPU ITOM BaM KaKETCS, YTO BBl 3HAETE, KTO Y HUX
HedopManbpHbIi THuIep. BaM Hy)KHO 3acTaBUThH UX XOpoIIo paboTaTh, a HE YCTpauBaTh
«TYCOBKHU» IPAMO Ha paboueM MecTe. Bbl He 3HaeTe kakoi HHTepec ux o0beauHsaeT. Uto
BbI MIPENPUMUTE 711 U3MEHEHUS CUTYallH U YIy4lIeHUS paboThI?
3amanue 5.
BrinosiHuTe NpakTHYECKOE 3aJaHHe

Pazpemmnre koOHPIUKTHYIO cuTyaunio: CTyIeHT OT ypoKa K YpOKY

HE BBITIOJHAET JOMAIIHETro 3aaHus. HeynoBineTBopuTenbHas OLEHKA

Ha HEro HUKak He BiuseT. [lapeHs rpyd u arpecCUBEeH B OTHOIIECHHSIX
¢ mpernogasarenem. Bamm neicteus.

Pa3zpemmTe KOHPIUKTHYIO CHTYallMIO: CTYACHT CHUCTEMAaTHUECKH
omna3JpIBaeT Ha ypokH. IlpenogaBarenu 10Jro U ynopHo paboTaiu C
oOyuaromumcsi. Pesynbrar - HHMKakoi paboTel Hajx coboil. Kax
MIPET01aBaTEI0 BECTH Ce0s C 3TUM CTYJIEHTOM?
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2 BapuaHr.
3aganue 1
Bri0epuTte npaBuJIbHBINH OTBET.

1. TlepuentuBHas CTOpOHA OOIICHHUS 3TO
a) oOMeH uHpopMaruen

0) BocIpUsITHE U IOHUMAHUE JIPYT Ipyra
B) B3aUMOJEUCTBUE JPYT C APYrOM

2. Bup o0menusi, KOTOPHIH HAalIpaBIIeH HA M3BJICYCHUE BBITOIBI OT COOECeTHUKA
a) TyXOBHOE

0) IPUMHUTHUBHOE
B) MaHUMYJISITUBHOE
T) JIeJI0BOE

3. ®opmanbHOE OOIIEHHE, KOT/Ia OTCYTCTBYET CTPEMJICHHE TIOHSITh U yYUTHIBAThH
0COOEHHOCTH JTMYHOCTH COOECEJHWKA C WCIIOJL30BAaHWEM HAaOOPOB BBIPAKECHWH JIHIIA,
KECTOB, CTAHJAPTHBIX (1)1:)33, MO3BOJIAIOMIUX CKPBITh MCTHHHBIC OMOIINN

a) hopMabHO-POJIEBOE

0) KOHTAKT MacokK
B) CBETCKOE
') IPUMHUTHBHOE

4. K BepOampHBIM CpelicTBaM OOIICHUS OTHOCUTCS
a) peyb

0) J)KeCThbI
B) MUMHKA
') IUCTAHIIMHA MEXK]Ty COOCCeTHUKaMU

5. XecTsl, 3aMmeHuTETN CIIOB WU Gpa3 B OOIMICHUN
a) perynsaTopbl

0) SMOIeMBI
B) WJUTFOCTPATOPBI
T') aIalTOPhI

6. JloMuHaAHTHAS MO3UINS B OOIIEHUH TO MO3UIIHS
a) poauTens

0) pebenka

B) B3pOCJIOTO

7. Manunynsnus 31o
a) OTKPBITOE BO3/ICHCTBUE HA NTapTHEPA
0) CKpbITOE BO3/ICHCTBHE Ha MapTHEpPa
B) CTpeMJIeHHE NOOEUTh CUIILHOTO CONIEpPHUKA
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8. CnoBa, neiicTBus MM 0e31eMCTBUS «MOTYIIHE» IPUBECTH K KOHPIUKTY
a) KOH(IJIMKTOTeH
0) MHIIUJCHT
B) KOH(DIMKTHAS CUTYaLUs
9. Ctuiip moBeneHUSI B KOHQUIMKTE, XapaKTEPUIYIOIIUICS MPUHATHEM TOYKU 3PEHUS IPYTroi
CTOPOHBI, HO JIIIb JI0 ONPE/IETICHHOM CTENEHHU, 33 CUET B3aUMHBIX YCTYIIOK
a) COMEpPHUYECTBO
0) KoMIIpoMHUCC
B) m30eranue
10. Mexanu3m BocHpHusATHS coOeceHHKa MPU KOTOPOM MbI CTaBUM ce0s Ha MECTO JAPYroro
(oToxecTBIIsieM ce0si C HUM)
a) SMIaTHus
0) naeHTuduKaus
B) peduiekcus
3anannue 2.
Hanummure nepsyto popmyny kKoH(IMKTa ¥ paciindpyiTe Iponu3BoIHbIE ITON (HOPMYJIBI
3aganue 3.
BrinosiHuTeE 32/1aHUSI HA COOTHECEHHE MPOLIECCOB U MOHATHI
1. Ompenenute M COOTHECUTE K KaKOW TpyIIEe OTHOCATCA NPEUIOKEHHbIE MEXaHU3MbI

B3aMMOITIOHHUMAaHWS
A) Kay3ambHas aTpuOymus
1. MexaHU3MBI TIO3HAHUS U TIOHUMAHUS ) Kay pHOYI
JIOJIEMH JIPYTUX b) Pednexcus
2. MexaHu3MBbl IO3HAHUS CAMOTO CeOsl B) Unentudurauus
3.  MexaHu3mbl, 00eCIIeUNBAIOIINC I') OmnaTus
IPOTHO3UPOBAHKE TIOBEACHUS TAPTHEPA 1T) Arrpais

10 OOILIIEHUIO
2.CuctemMatu3upyiite HeBepOajdbHbIE CHUTHAJIBI 10 IIATH KATErOpusM: 11032, MHMHKA,
KECTHKYJISIUSA, JUCTAHIUSA, HHTOHAITHS.

I103a MHMHKaA JKCCTUKYIIALUA JUCTAaHII WA HWHTOHAaNMA

1. OH BOCKIIMKHYI: «XO0TeJ OBl 51 XOTh pa3 yOSIUThCS, YTO Thl BBIIIOJHHIIE IIOPYYCHHOE TEOE AET0»!
2. Ona oTcrynuiia Ha mar Ha3aa: «Uto Tel cebe BooOpazui?y»

3. OH CTOS1, MPUCIOHUBIIKNCH K CTEHE, CKPECTHB HOTH

4. YeTpIpEXJIETHSS ICBOYKA yBEpsIa MaMy, YTO MOXET 3aCTeTHYTh MaJIbTO CaMOCTOsITeIbHO. Mama
cka3ana: «KoHe4HO, Thl CMOXKeEIIb 3TO C/IeIaTh, MOE COKPOBHIIIE!» U TYT e cama 3aCTerHyJIa MajabTo
MAaJIBIIIKE.

5.B To Bpems kak H. YBepsij, 4TO UIIET KOHTAKTOB C MOJIOJABIM TOKOJICHUEM, OH HEOJHOKPATHO
BBICTABJISUT PYKH BIEPE], CIIOBHO 3alIUIIAsCh, OyITO XOTEN OTOJIBUHYTHCS OT CITyIIaTeNeiH

6. Bbl xéTe, mepeMHUHAsCh C HOTH Ha HOTY, TIOKa CEKpeTapb MEIJICHHO 3arojHseT OJaHK, CTOJb
HEOOXO0IUMBIA BaM

7. OH uIET K OKHY M 3aKPBIBACT €ro

57



8.Ona 0e3MOJIBHO Ha HEro B3IVISHYJA, HO KPBUIbS €€ HOcCa JPOXKAIM OT €/[Ba CICPKUBAEMOTO
BO30Y)KJICHHSL.

9. KO(be OBLI CTOJIb ropss4mMm, 410, HC YCIICB CACJIATh I'NNIOTOK, OH HHCTUHKTHBHO €TO BBIIIJIFOHYII

10. On uponnuHo ckazan: «KopoOka mepenad MpocTo CYACTIMBA, YTO BBl TaK CHUIIBHO KMETE Ha
Hegaiby. ........

3anannue 4.

Pemre npou3BOACTBEHHbIC CUTYAIIUM.

1. Ilo mpemioXxeHHON KapTHHKE, BHUMATEJIbHO M3YyYUTE CUTYallMIO U JaliTe Takod OTBET,
KOTOPBIN

1) MosxeT cnpoBOIMPOBATH KOHMIHUKT
2) Tlomoxer u30exaTh KOHPIUKTA

2: B Bamem otueTe MHOTO HeTopabOTOK. S HE MOTY €ro MPHUHSITh.

1. Onmnpenenure npupony koHduukra (tTun A, b, B) B cneayromux cutyanusx.

A) PykoBoauTens NpuHsUI Ha pabOTy HEMOATOTOBIEHHOIO paOOTHUKA, HE COTJIACOBAB 3TO C
3aMECTUTENEM, Y KOTOPOro TOT B MOJUYMHEHUH. Bekope BBIACHSAETCS HECIOCOOHOCTh MPUHSTOTO
paOOTHHKA BBINONHATE CBOIO PabOTy. 3aMECTHTENb NMPEACTABIAET PYKOBOIAMUTENIO JOKJIAIHYIO
3anucKy 00 3ToM. PyKoBOIUTENb TYT 7K€ PBET JAHHYIO 3aITUCKY.

b) Ilpu pacnpeneneHMn NpeMHM HayalbHUK HE BBIACIMI €€ OJHOMY M3 IOJYUHEHHBIX.
OcHoBaHMil U1 enpeMupoBaHus He Obul0. Ha Bompoc MoJIYMHEHHOro PyKOBOJUTEIb HE CMOT
OOBSICHUTB IPUYHHBI, CKa3aJl TOJBKO: «IJTO s BaC yuy».

3. [Ipoananu3upyiiTe cUTyaluIo U pa3paboTaiiTe MEXaHU3M KPUTUKU AT Hee

'\ 2 HO,Z[LII/IHCHHHﬁ BaM pa6OTHI/IK, TaJaHTIUBBINA CIICUaJIMCT TBOPUCCKOI'O THUIIA,

B BoO3pacte, 00JaZjaeT CTaTyCOM M JIMYHOCTHBIMH JOCTHKCHUSMH, MOJIb3yeTCs
/ 0OJIBIION HOMYNMSPHOCTHIO Yy JENOBBIX MAapTHEPOB, pEIIaeT JrOble BOMPOCHl U
BEJIMKOJIETIHO B3aUMOJEHcTByeT. BmecTe ¢ TeM, y Bac He CIOKMIMCH OTHOIICHHUS C

3THM pa6OTHI/IKOM. On He BOCIIPUHUMACT BAC KAaK PYKOBOIUTCIIA, BEACT cebs

JOCTaTOYHO CaMOYBEPEHHO W amMOuIIMO3HO. B ero paGoTe Bbl HAILIM HEKOTOpPHIE HEOOYETHI U
pELINITN BBICKAa3aTh eMy KPUTHUECKHUE 3aMEUYaHMsl, 0THAKO MPEIbI YN OMBIT CBUAETEILCTBYET O
€ro HeTaTUBHOM peaKIMy Ha KPUTUKY: OH CTAHOBUTCS Pa3ipa>KUTEIbHBIM U HACTOPOKEHHBIM. Kak
BBI ce0s noBenere?

3ananne S.
BbinoHuTe NpakTHYecKoe 3a/1aHHe
Paspemmre KOHPIMKTHYI0 cuTyanuio: CTyJJeHT OT ypoKa K YpPOKY SIBJISETCS B
HenpuemieMoi s 3aHATui popme (pyTdoIIKa, TalmoYKH, CHOPTUBHBIE IITAHbI). 3aMeyaHHsI
IpernoiaBaTelis AMCUUILTUHBI, KypaTopa, aIMUHUCTPAllMM Ha HEro HUKak He BiuseT. [lapeHp
rpy0 ¥ arpeccuBeH B OTHOLIEHMSIX C IIpernoaBaTeneM. Bamu neiictBus.
Paspemure KOHQJIMKTHYI0 CHTyauMio: B rpymnmne ects CTyZAeHT,
KOTOPBIM B pOJIM IIyTa jAejaeT BCE, YTOObI MelaTh MPenoaBaTeio.
OcTtanbHBIM pedsiTaM 3TO HPABUTCS, CMEIOTCS M IP. YTO SBJSETCS
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rpyObIM HapylieHHeM TpeOOBaHMA K IAMJAKTHUYECKOMY IMPOIIECCY.
3ameuaHus IpenoaaBaressi Ha HEro HUKAK He BIMSIET. DTO Balll YpPOK
1 KakuMu OynyTt Bamm neficTust.

3 BapuaHr.
3ananne 1.
Bri0epuTte npaBuJbHbBINH OTBET.

1. WHTepakTHBHAS CTOPOHA OOIICHUS TO
a) oOMeH uHndopmaruen
0) BocIpUsITHE U IOHUMAHUE JPYT Ipyra
B) B3aMMOJIEHCTBHE IPYT C APYrOM
2. Bun o0menus, mpu KOTOPOM YUUTHIBAIOT OCOOCHHOCTH JIMYHOCTH, XapaKTepa, BO3pacTa,
HACTPOCHUS cOOeCeTHNKA, HO MHTEPECH Jeria 0oJiee 3HAYMMBI, 4€M BO3MOKHBIC JINYHBIE
pacxoXaeHusI.
a) TyXOBHOE
0) MPUMUTHUBHOE
B) MaHHUIYJISITUBHOE
T) IeJ0BOE
3. OOuieHue B ONMpeIe]ICHHOM MECTE U Ha OIPE/ICTICHHYIO TEMY
a) hopMaJIbHO-POJIEBOE
0) KOHTAKT Macok
B) CBETCKOE
') IPUMHUTHBHOE
4. Tlo BumaM pedb ObIBaeT:
a) BOCKIIUIIATEIbHOM
0) JKeHCKOM
B) YMOITMOHAJILHOM
I') HO3UTUBHOM
5. XKecrtsl, pucyromue cooOmeHus
a) peryJsaTopbl
0) SMOIeMBI
B) WJLTIOCTPATOPHI

T) aJanTophbl
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6. Ilo3umwmsi Ha paBHBIX MPU OOIIEHUU 3TO TO3HUIIUS
a) poauTes
0) pcbenka
B) B3pOCJIOTO

7. ConepHUYECTBO 3TO
a) OTKPBITOE BO3/ICHCTBHE HA MTapTHEpa
0) CKpBITOE BO3/ICHCTBUE HA TApTHEPA

B) CTpeMJIEHHE TOOETUTh CUIIBHOTO COTIEPHUKA

8. HakxomwmBImecs IpOTUBOPEYHSI , COJIEPIKAIINE UCTUHHYIO TPHYNHY KOH(IUKTA

a) KOH(JIUKTOTeH

0) UHITUJACHT

B) KOH(JIMKTHAs CUTYyallUs
9. Crtuib noBeIeHUs B KOHQIIMKTE, XapaKTePU3YIONTUHCS OTCTANBAHUEM TOJIBKO CBOMX HHTEPECOB
Y TIOJTHBIM UTHOPUPOBAHUEM HHTEPECOB MapTHEpa

a) COMEPHUYECTBO

0) KOMIIPOMHUCC

B) m30eranue
10. Mexanu3M BOCHpHUATHA coOeceqHUKA TMPU KOTOPOM YEJOBEK OCO3HAeT TO, KaK OH
BOCIIPUHUMAETCS ¥ IOHUMAETCS TAPTHEPOM T10 OOILIEHHUIO

a) SMIaTHus

0) unentudukanus

B) pediekcus

3amanue 2.
Hanummure tpetsio popmynny KoHGMIMKTA U paciudpyidTe IpOU3BOIHbIE ITON (HOPMYIIBI
3amanmue 3.
BrinosiHuTe 32/1aHUSI HA COOTHECEHHE MPOLECCOB U MOHSITHI
1. CooTHecuTe CTOPOHBI ITpOIIecca OOIMICHHS C MX XapaKTepUCTUKaAMHU

A) B3aHMMO/ICHCTBHE MCXKAY JIIOAbMU (COFJ'IaCOBaHI/Ie

1. KommyHMKaTUBHAas NEeNCTBH, pacmpeneneHne QyHKIUNA, OKa3aHUE BIUSHUS Ha
2. IepuenTuBHas HACTPOEHUE, MOBEICHNE COOECeTHNKA)
3. nTepakTuBHasA b) o6men unpopMmanmeit MexX Iy JTHOABMH

B) BocmpusiTHe npyr Apyra mapTHepaMH IO OOIIEHUIO U

YCTAHOBJICHHUC B3aUMOIIOHUMAHU.
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2.CucremMatu3upyiTe HeBepOalbHbIE CHUTHAJIbl [0 TISATA KATErOpWUsiM: 1033, MHUMHKA,
YKECTUKYISIUS, TUCTAHIIMS, UHTOHAIHUS.
rno3a MHUMHKa KECTUKYIISUS JTUCTAHIUS MHTOHAIUS

1. OH BOCKIHMKHYI: «XO0TeN OBl 51 XOTh pa3 YOSAUTHCS, UTO THI BBIIIOJIHUII MOPYYCHHOE TeOE AeT0»!

2. Omna oTcrynuiia Ha mar Ha3aa: «Uto TeI cebe BooOpazuin?»

3. OH cTosi1, MPUCIOHUBIINCH K CTEHE, CKPECTUB HOTH

4. YetbIpExJieTHSS AEBOYKA YBEPsIA MaMy, YTO MOXET 3aCTErHYTh MaJbTO CAMOCTOSTEIbHO. MaMa
ckazana: «KoHe4yHOo, Thl CMOYKEIIb 3TO CENaTh, MOE COKPOBHILE!» U TYT K€ caMa 3aCTerHyJIa NaJlbTo
MaJIbILIKE.

5.B 10 Bpems kak H. VYBepsi1, 4TO UIIET KOHTAKTOB C MOJIOJIBIM MOKOJIEHHUEM, OH HEOJHOKPATHO
BBICTABJISU PYKHU BIIEPEN, CIIOBHO 3alIMIIAsCh, OyITO XOTEN OTOJABUHYTHCS OT CIIylLaTesen

6. Ber xaére, mepeMHHasCh C HOTH Ha HOTY, TIOKAa CEKpeTaph MEIJICHHO 3aroJHseT OJaHK, CTOIb
HE0OXO0IMMBIHN BaM

7. OH uA€T K OKHY U 3aKpbIBAET €ro

8.OHa 0e3MOJIBHO Ha HETO B3TJISHYJA, HO KPBUIbS €€ HOCAa JPOKATM OT €/1Ba CAEPKUBAEMOTO
BO3OYXKICHHUS.

9. Kode ObLT CTOITB TOPSTYNM, UTO, HE YCIIEB CIIENIATh TII0TOK, OH MHCTUHKTHUBHO €T0 BBITUTIOHYIT

10. On mpormvHO ckazan: «KopoOka mepenad MpoCTO CYACTIMBA, YTO BBl TaK CHIIBHO JKMETE Ha
nefanby. ........

3ananmue 4.
Pemnte npon3BoACTBEHHbIE CUTYallMU.
1. [To mpennoxeHHOW KApTUHKE, BHUMATEIbHO HU3YyUYHUTE CUTYAIUIO U JTalTe
TaKo¥W OTBET, KOTOPBII
1) MoxeT cipoBOIUPOBATh KOH(MIUKT
2) [TomoxeT n36exaTh KOHMIUKTA

2. Ompenenure npupoxay konduukra (tun A, b, B) B cnegyromux cutyanusx.

A) HavanbHuk ydacTka AaeT 3aganue padodemy. TOT OTKa3bIBaeTCsi, MOTUBUPYSI CBOM OTKa3
TEM, 4TO 3Ta paboTa TpeOyeT OoJiee BBICOKOTO pa3psiia, U J00aBIsis IPU 3TOM, YTO €MY YK€ MATh
JIET HE TIOBBIIIAIOT Pa3psil.

b) Ha coBemannu oAMH W3 TOJYUHCHHBIX, HE BBIIEP)KAB HAKHUMA PYKOBOIHUTENS, B
MOJYIIYTIUBOK (hopMe oOpaTui Ha ATOT HAXUM BHUMaHHE. PykoBOAMTENh HE HAIIENCs, YTO
CKasaThb, HO TIOCTIE ATOTO CiIydas CTall AeWCTBOBATH elle 0osiee )KeCcTKO, 0COOEHHO B OTHOIICHHUH
«UTYTHHKAY.

3. Tlpoananu3upyiTe CUTYaIUIO U pa3paboTaiiTe MEXaHU3M KPUTHKU I HEe
Bbl npunHsnu Ha paboTy MOJIOJOTO CIIOCOOHOTO CHEIHANNCTa, TOJBKO YTO OKOHUYHWBIIETO
MPECTHKHBIA MHCTUTYT. OH OTIMYHO CHpaBiseTcs ¢ pabOToW. VYike 3aKOHYMI HECKOIbKO
MIPOEKTOB, ¥ KIIMEHTHI UM OYE€Hb JIOBOJIBHBI. BMECTe ¢ TeM OH OUeHb Pe30K 1 3aHOCUUB B OOIICHUN
C JIPYTHMH COTPYTHUKAaMH, OCOOCHHO C OOCIYXHBAIOIINM TEPCOHATOM. BBl Kaxablii JIeHb
MOJIy4aeTe TaKOro PoJia CUTHAIIBI, @ CETOHS MOCTYMIIO MUCHhbMEHHOE 3asBJICHHUE TIO0 TIOBOJY €T0
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rpyboctu. Kakue 3ameuanusi 1 KakuM 00pa3oM HYXKHO CJIIEJIaTh MOJIOJIOMY CHELHAIHUCTY, YTOOBI
W3MEHUThH €r0 CTUJIb MOBEICHUS B KOJJICKTUBE?

3aganue 5.
BoinosHuTe npakTHYecKoe 3aJaHue

Paspemure KOHQUMKTHYIO cUTyauuoo: Bo Bpems TpEeHUPOBOK
BocniutaTens - TpeHep Ha3Ball oHOLY JIeHTsAeM. CTyIeHT MPUHSII 3TO
3a OCKOPOJICHHE M PEeIInI MPEKPATUTh MOJIrOTOBKY K OTBETCTBEHHBIM
i 00eMx CTOPOH COPEBHOBaHMSAM. lIpemioku BBIXOA U3
KOH(IMKTHOM CUTYalluH.

Paspemure KOHQUIMKTHYIO cuTyauuo: Bo Bpems TpeHUPOBOK
BocnutaTens - TpeHep Ha3Bau oHOY JieHTsseM. CTyIeHT MPUHSII 3TO
3a OCKOPOJIEHHE U el MPEKPaTUTh MOATOTOBKY K OTBETCTBEHHBIM
Ui 00eux CTOpPOH copeBHOBaHMSIM. Ilpemnoxu BbIXOJL U3
KOH(IUKTHOH cUTyaluu.

4 BapuaHT.

3aganue 1
Bri0epuTe npaBHIIbLHBIN OTBET.

1. TlepuentuBHas cTopoHa OOIIEHHUS ITO
a) oOMeH nHdopmarmen

0) BOCTIpUATHE U IOHUMAHUE JIPYT Ipyra
B) B3aUMOJICHCTBUE IPYT C APYrOM

2. Bup o0meHus, KOTOPbIi HANIPaBJICH HA U3BJICYCHUE BBITOBI OT cOOECeTHUKA
a) TyXOBHOE

0) MPUMUTHUBHOE
B) MaHUITYJISTUBHOE
T') IeJI0BOE

3. ®opmanbHOE OOIIEHHE, KOTJia OTCYTCTBYET CTPEMJICHHE TIIOHSITh U  yYUTHIBATh
0COOEHHOCTH JIMYHOCTH COOECEJHUKA C KCIIOJIb30BAaHHEM HAaOOPOB BBIPAKCHUH JIHIIA,
KECTOB, CTAaHJIAPTHBIX (ppa3, MO3BOJISIONIUX CKPBITh HCTHHHBIC YMOIUH

a) hopMaJIbHO-POJIEBOE

0) KOHTaKT Macok
B) CBETCKOE
I') IPUMUTHBHOE

4. K BepbOanbHBIM cpeicTBaM OOLIEHUS OTHOCUTCS
a) pedb

0) JKeCThI
B) MUMHKA

T') TUCTaHIIMHA MEXAY cOOeceTHUKaMu
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5. XKecTbl, BeIpaKarIIne Yepe3 ABMKCHUS TeIa U MBIIIIIBI JIUIA OTPECIICHHBIC YMOIHH
a) addexTopsl
0) SMOJICMBI
B) WJUTFOCTPATOPBI
T') peryasTopbl
6. HenoMuHaHTHAS TIO3HIHSI B OOIIEHUH 3TO TTO3UITUS
a) poauTeIs
0) pcOenka
B) B3pOCJIOTO
7. JJloMuHUPOBaHUE 3TO
a) OTKPBITOE BO3JICHCTBUE HA MMapTHEPA
0) CKpBITOE BO3/ICHCTBHE HA TApTHEPA
B) CTpEeMJICHHE IMOOCTUTH CHIIbHOTO COTIEPHHUKA
8. CTeueHne 00CTOATENbCTB, SIBISIFOITUXCS TIOBOJIOM JJI1 KOH(IIMKTA
a) KOH(JIUKTOTeH
0) UHIINICHT
B) KOH(JIMKTHAs CUTYyalUs
9. Ctwib TioBe/IeHUS B KOH(IIUKTE, XapaKTePU3YIOMUNUCA OTCYTCTBHEM BHUMAaHUS KaK K CBOMM
WHTEpecaM, TaK ¥ HHTEepecaM MapTHepa. YX0J OT KOH(IMKTA, He OTCTauBasi CBOMX MHTEPECOB.
a) COMEPHUYECTBO
0) KoMIIpoMucc
B) n3zberanue
10. MexaHu3M BOCHPHUATHS COOECEIHNKA, XapaKTEPU3YIONIUNACI CIIOCOOHOCTHIO K MOCTHKEHHUIO
SMOIIMOHAIIBHOTO COCTOSIHUS IPYroro yeloBeka B GopMe comnepekuBaHMs
a) SMIaTHs
0) unentTudukanus
B) pednekcust
3ananmue 2.
Hanummure nepsyto hopmyny KoHGIMKTA U pacimindpyidTe IpOru3BOIHbIE ITON (HOPMYIIBI
3apanue 3.
BrinosiHuTe 32/1aHUSI HA COOTHECEHHE MPOLIECCOB U MOHATHI
1. Ompenenute U COOTHECUTE K KAKOMY BUAY 3allIUTHI OT MAHUITYJISILIUU OTHOCSITCS MpeiaraeMble
TEXHUKH

1. AkTHBHas 3anuTa A) KOHTPMaHUITYJISIUSL
B) cmenuTs TEMy pasroBopa
B) npomostuats

2. IlaccuBHas 3amura ') pacCcTaBUTh TOUKH HAJI <1

2. CHCTCM&TH?»HPyﬁTC HeBep6aJ'IBHBIe CUrHaJibl TIO0 IIATH  KaTCeropusM: 11034, MHUMHKaA,
JKCCTUKYIIALUA, TUCTAHLIUS, HHTOHAIUA.

103a MHMHKa JKCCTUKYIIAUA JUCTAaHIIUA HWHTOHANMA

1. OH BOCKIMKHY: «XOTeN ObI 1 XOTb pa3 yOeIUThCS, YTO ThI BHIIOJIHHIIL HOPYYEHHOE TeOe 1e510»!
2.Ona oTcTymnuiia Ha mar Ha3aa: «Uto Tel cebe BooOpazun?»
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3. OH cTosi1, MPUCIOHUBIINCH K CTEHE, CKPECTUB HOTH

4. YerbIpExJIeTHSS AEBOYKA YBEPsIA MaMy, YTO MOXET 3aCTErHYTh MaJbTO CAMOCTOSTEIbHO. MaMa
ckazana: «KoHe4Ho, Thl CMOJKELIb 3TO CENaTh, MOE COKPOBHUILE!» U TYT K€ caMa 3aCTErHyJIa NaJIbTO
MaJIbILIKE.

5.B 10 Bpems kak H. YBepsu1, 4TO UIIET KOHTAKTOB C MOJIOJBIM MOKOJIEHUEM, OH HEOJHOKPATHO
BBICTaBJISUI PYKHU BIIEPE, CIIOBHO 3aIMIIAsCh, OyTO XOTEN OTOJABUHYTHCS OT CIIylaTesen

6. Ber sxnéte, mepeMuHasCh C HOTH Ha HOTY, MOKa CEKpeTaph MEIJICHHO 3allojiHSAeT OJaHK, CTOJb
HEOOXOTUMBII BaM

7. OH uAET K OKHY U 3aKpbIBAET €ro

8.Ona 0e3MOJIBHO Ha HEro B3IIIAHYJIA, HO KPBUIbs €€ HOCa JPOKAIHM OT €/1Ba CIEPKHUBAEMOTO
BO3OYXKICHHUS.

9. Kode ObLT CTOIIB TOPSYMM, UTO, HE YCIIEB CAEIAThH TJIOTOK, OH HHCTHHKTHBHO €T0 BBITITIOHYIT

10. On mponmuHO ckazan: «KopoOka mepenad MpoCTO CYACTIMBA, YTO BBl TaK CHIIBHO JKMETE Ha

nefanby. ........
3ananue 4. Peminre npou3BOACTBEHHBbIE CUTYAllUH.
1. Tlo npeayioskeHHOM KapTUHKE, BHUMATEJIbHO U3yIUTE CUTYALIUIO D@
U JaUTe TaKOM OTBET, KOTOPHBIM
1)MoskeTt cipoBOIMPOBATH KOHPIUKT /9 -
A P—

2)ITomoxeT nzbexaTh KOHMIUKTA
T——

2: Ha Bac mocTynujii MHOTOYHUCIIEHHBIE 5KaJl00bI, UTO BbI pa3jiaraete AUCUUIUIMHY [IepCoHaa.
Kpowme Toro Bbl He cripaBisieTeCh C MJIAHOM

4. Onpenenure npupoay koHpiaukra (tun A, b, B) B cienyronux curyanusx.

A) Becenys ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOIHMTENb JacT OOCIIaHHuE B
JaJbHEHIIIEM TOBBICUTh €r0 B JOKHOCTH.

BHOBb mOpHUHATHIL € BOOAYIIEBIEHHWEM TPUCTYMaeT K paboTe, MPOSBIAS BBICOKYIO
paboTocrnocoOHOCTh U T0OPOCOBECTHOCTh. PyKOBOJICTBO MOCTOSIHHO YBEIWYHBAET HArpy3Ky, He
npuOaBsis 3apIuiaTy U HE MOBBIIIAs B J0BKHOCTU. CIyCTs HEKOTOPOE BpeMsi paOOTHUK HAaYMHAET
MPOSIBJIATH IPU3HAKKM HEJIOBOJILCTBA. .. HazpeBaeT KoHDIUKT.

b) PaboTHuK, AOCTUTIIUN MEHCHMOHHOTO BO3pacTa, KaJlyeTCs HayallbHUKY, YTO MacTep
BBIKHMBAET €ro ¢ paboThl. MacTep KISHETCS, YTO HH MalleHIIero MOoBOJAA JUIsl 3TOTO HE Jaer.
PaGoTHuUK ke TPOJ0IIKaeT KaloBaThCsl.

5. IIpoananuzupyiite cuTyanuio u pa3paboTaiiTe MEXaHU3M KPUTHUKH Ul Hee
VY Bac HECKOJIBKO MOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT HEMOTUBUPOBAHHBIE AEUCTBUS. BrI
BUJIUTE UX OCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)eTCsl, YTO Bbl 3HAETE, KTO Y HUX HEPOpMalbHbIN
muzep. Bam Hy)XHO 3acTaBUTh MX XOpOLIO paboTaTh, a HE YCTpauBaTh «TYCOBKW» MPSIMO Ha
paGouem mecte. Bbl He 3HaeTe Kakod MHTepec MX oObeAuHseT. UTO BBl NMpeAnpUMHUTE JUIs
M3MEHEHHsI CUTYallluu U YIIy4dlIeHus: paboThl?
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3aganue 5.

BoinosiHure NPpaKTHIE€CKOE 3alaHue

Pa3pemute KOHPIUKTHYIO cuTyanuio: CTyIeHT BCE BpeMs
oTa3/pIBacT Ha TPSHUPOBKHU IO CBOEMY BHUy criopta. Ha Bompoc
tpeHepa: "[louemy onasapiBaeib? [louemy cpbiBaeiib Ka4eCTBO
Hatrei paboTel?", - MapeHb apryMEHTUPYET: a) y MEHs OoJiena
rojoBa; 0) MeHs 3ajepikaia Kyparop u mp. [IpoBepka ckazaHHOTO
JI0Ka3aja JIOKb CO CTOPOHBI CTYJICHTA.

[IpuBeauTe BO3MOKHBIE BapUAHTBI YOEKIEHHsI MapHsS B TOM, YTO
TaKO€ OTHOILIEHUE K CBOMM O0SI3aHHOCTSAM HE MOYKET MPOJI0JKATHCS.

2. Pa3spemmnte koH}IUKTHYIO cuTyauuio: [IpemomaBarens

3aMeuaeT, yTo pedsaTa IpyIIbl, MPOTYINBAIOT YUEOHbIE 3aHATHUS.
Bynyuu BO nBOpE, Ha BOIIpOC Iearora, "Bel mouemy
MpoTycKaeTe 3aHsAThs", - 0TBedaroT: "MbI 6oJieeM; Y MeacecTphl
obu1H; OTIpocunuch y Kypatopa'. HaspeBaer KOHQIUKT,
CBSI3aHHBIM C MOCENIAEMOCTBIO U YCIIEBAEMOCTBIO 3TUX CTYIEHTOB.
[Ipemioxure nyTH pelieHns JAHHOW CUTYyaluu.
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IlepeyeHb 00bEKTOB KOHTPOJISI M OLIEHKH

HaunmenoBanue 00beKTOB OcHoBHbIE MoKa3arenu Ouenka
KOHTPOJISL ¥ OIICHKH OIICHKH PEe3yJbTaTOB

Vi1- MPUMEHSTD 15 6annos
TEXHHUKH W TIPUCMBI

[IpumenHsier pa3nuyHble TEXHUKA U PHEMBI
3P PEKTHBHOTO o o

oOmeHuss B cBoell  mpodeccuoHanbHOM
oOIIeHMS B

. eI TETLHOCTH

npodeccuoHaIbHOM
NEeSITEIILHOCTH;
VY2-ucnons30BaTh CaMoCTOATENFHO PETYIHpPYET U KOoppekTupyet |14 6amios

MIPUEMBI CBOE MOBEJICHUE B MEXTHYHOCTHOM OOIICHUN
CaMOpPEeTYIISAIHAN Hcnonb3yeT pa3nudHbie TPUEMBI CaMOPETYIISITUN
MOBEJICHUS B TIPOIIeCCe
MEXJTHIHOCTHOTO
OOIIEeHM,
32 -memu, Qyskoun, | PopMynupyer menu oommeHus, 3 Oamta
BH/IBI u  ypoHH | Omnpexnenser GyHKIMH H YPOBHU OOIICHHS
oOIIeHMS JlaeT XxapaKkTepUCTHKY BHJIaM OOIICHHS
[ToHnMaeT 1 0OBSICHACT CYIIHOCTH TpaHCAKTHOTO |l Gan
aHayM3a
33- pomu u posieBbie | [loHMMaeT W OTIMYAET POJIEBBIE MO3WIMHU TPHU
OKHUIaHUA B OOIIIEHUHN OOIIEHHUH,
[IpaBunbHO  pacmpenenseT  MO3ULUM NS
s dexTuBHOTO OOIIECHUS
3Haer OCHOBHBIE knaccudukanuu (I Gamn
B3auUMO IS CTBUI
[lonumaer u Jaer XapaKTepUCTHKY BUIAM
34- BUIBI COLMATBHBIX | B3aMMOJCHCTBHS: KOHKYPEHLHs, KOOIepalus,
B3aMMO/ICHCTBHI OpUEHTAllMsl Ha MOHMUMAaHHWE, OpHUEHTAIMs Ha
KOHTPOJIb
Omnpenensier MaHUMYJISIUIO, BIaJICET CIOCO0aAMU
3aIUTHI
3nHaer  kiaccu(UKalUIO  TCUXOJOoruueckux |l Gamn
MEXaHU3MOB BOCIIPUSITHSI B OOLIIEHUU
35 -MEXaHU3MBbI

B3aMMOIIOHMMAHUS B
oO1eHun

OO00CHOBBIBAET BLI60p MCXaHHU3Ma BOCIIpUATHA B
Pa3HbIX CUTYyAIUAX

OOBsCHSET MIPpUYNHbI HCKaXKECHUM nmpomnecca
BOCIIpUATUA ITPU O6I_I_ICHI/II/I
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3HaeT MW TIPUMEHSET pa3IUYHble TEXHUKHU [5 OaioB
oOrmieHust: MaHMITYJISIHAH, aTTPaKINH,
KOMMYHUKAIH

36-Texuuku u npuemsl | Boizenser pednexcuBHoe U HepedIeKCHBHOE

oOrieHus, npaBuiIa | CIIylIaHHe

ciymanus, BeaeHus | CoOmromaer mpaBuia BeIeHHS Oecelbl

Oecenpl, yOexxneHUs Brnaneer npuemamu yoexaeHus,
[lonumaer W  apryMeHTUPYET  IPUHIUIIBI
UCTIOJIb30BAHUSI KOMIUITUIMEHTOB W KPUTHKH B
podecCHOHATEHOM I TEIIbHOCTH
[Tonnmaer MIPUYHHBI BO3HUKHOBeHUs |10 Gayos
KOH(DIIMKTOB,

38-ucTOUYHUKNY,

NPUYUHBI, BHIBI U
CHOCOOBI pa3pelieHus
KOH(IUKTOB

3HaeT KiIacCUPUKAIUI0 KOH(INKTOB,

OObsCHAET NTUHAMUKY Pa3BUTUS KOH(IUKTOB U
VMCTOYHUKH BOZHUKHOBEHHUS

BoiOupaer pasznuuHble CTpaTeruu MOBEJIEHUS B
KOH(IIUKTE B COOTBETCTBUH C CUTYaluei
Brnageer cnoco6amu paspenieHnst KoH(INKTOB

6.2. BpeMsi Ha NOATOTOBKY M BbINOJIHEHHE:
MOJTOTOBKA 5 MHUH.;
BeimoaHeHre 1 gac 10 muH.;
odopmileHHe U caava _ 15 MuH.;
Bcero 1 yac 30 mun.

67




KpnTeplm OICHUBAHHUA PE3YJ/IbTATOB BbINNOJHCHHUS KOHTPOJIBHOI'O 3alaHUA
Kiarou pisa 06paﬁoTlm MaTepuajoB TECTUPOBAHUA

| BapuanT

3aganme 1

Ne 1 2 3 4 5 6 7 8 9 10

BOIIpoca

3TAJIOH | a 0 a B a S a 0 B a

Koa-Bo |1 1 1 1 1 1 1 1 1 1

0aj10B

Hroro | 10

3apanue 2
K = KC+H - rne, K- xoupaukr, KC- xondnukrHas curyarusi, V- nHIUIEHT
Hroro 3 6amia
3apanue 3
1.

AKTHBHAA 3alIMTA ITaccuBHan 3ammTa

AT b, B

2 2
Hroro 4 odanna
2.
mo3a MHMHKA JKeCTUKYJISIIUS AMCTAHIUA HHTOHALUA
3,9 1,8 5,6 2,7 4,10
2 2 2 2 2
HUroro: 10 6aaa0B

Hroro o 3aganuio 3 — 14 6a,;10B
3ananmue 4
1. Kaxnplii nmpaBuiIbHBIN 0TBET 3 O6amia. Mitoro 6 6amios
2. A )t unB-16
B)tTumA-16
3. IIpaBwiibHBIN OTBET-3 Oaia
Hroro no 3axanuio 4 — 11 6a;10B
3aganue 5.
[IpaBUJILHO COCTaBJICHHOE, B COOTBETCTBHUH C 3aJaHUEM, COOOIECHHE — 10 6 0ANIOB 3a KaXKIIbIH,
uToro 12 6amios
IlIkaJjia nepeBoja 0a/1710B B OLIEHKY

3aganue 1 | 3aganue 2 | 3amanue 3 | 3aganue 4 | 3aganmne 5 | Utoro
0a/1J10B
Koa-Bo 6amnos | 10 3 14 11 12 50
Ikana oueHKH 00pa3oBaTe/JbHbIX JOCTHKEHHI
OLICHKA «5» OTIIMYHO | «4» X0poIIo «3» YAOBJ | «2» HEeyI0BJI
IIpouent pesynsratuBHoctu | 90 + 100 80 + 89 70 =79 MmeHee 70
Banasl 45-50 44-39 38-33 Memnee 33
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KpnTeplm OICHUBAHHUA PE3YJ/IbTATOB BbINNOJHCHHUS KOHTPOJIBHOI'O 3alaHUA
Kiarou pisa 06paﬁoTlm MaTepuajoB TECTUPOBAHUSA

2 BapuaHT

3aganue 1

Ne 1 2 3 4 5 6 7 8 9 10

BOIIPOCa

3Tajion | 0 B § a 0 a 0 a 0 o

Koa-so |1 1 1 1 1 1 1 1 1 1

0aj10B

Hroro | 10
3apanue 2
®dopmyra dcKananui KOHOINKTOTeHOB
K=K®I'l + Ko&I2 + K®I3 +....... K®I'n
(oTBeTHBIN Oosiee CHIbHBIN)  (OTBETHBIN ele 6oJiee CHIIbHBbII)
rae K-koudnukr, KOI' — koHpaukToren
Hroro 2 6am1a
3apanue 3
1.
MexaHuU3MbI NO3HAHUS U MexaHU3MBbI MexaHu3MBI, 00ecreunBaloIne
NOHUMAHHUS JIJAbMH MO3HAHHUS CAMOI0 NMPOrHO3UPOBAHME MOBEACHUS
APYrux ceds1 NapTHepa 1o 00IeHn 10
B, T, 1 b A
3 1 1
Hroro S 6aas10B
2.
no3a MHMHKA JKECTUKY SIS JMCTAHIIUA HHTOHAIUSA
3,9 1,8 5,6 2,7 4,10
2 2 2 2 2
HUroro: 10 6a1oB

Hroro o 3aganuio 3 — 15 6ai10B
3axanue 4

1. Kaxnplii mpaBuiIbHBIN 0TBET 3 Oamia. Mitoro 6 6amios

2. A )t unB-16

B) tunb-106

3. IlpaBuibHBIN 0TBET-3 Oalia
Hroro o 3axanuio 4 — 11 6a,;10B
3amanue 5.
[IpaBUJILHO COCTaBJICHHOE, B COOTBETCTBHH C 3aJ]laHUEM, COOOIICHUE — 10 6 0aIOB 3a KaXKIIbIi,
uToro 12 6amios

IIkaja nepeBoja 0a/1710B B OL[EHKY

3aganue 1 | 3aganue 2 | 3amanue 3 | 3aganue 4 | 3aganmne 5 | Utoro
0a/1J10B
Koa-Bo 6amo | 10 2 15 11 12 50
Ikana oneHkn 06pa3oBaTe/bHbIX J0CTHXKEHHI
OLICHKA «5» OTJHYHO | «4» Xopouo «3» YAOBJ | «2» HeyIOBJI
IIpouent pesynbratuBHoctu | 90 + 100 80 + 89 70 =79 MmeHee 70
Baaasl 45-50 44-39 38-33 Memnee 33

Kpurtepnu oneHuBaHus pe3yJibTATOB BbINOJHEHUS] KOHTPOJIbHOI'0O 3aJaHUS
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Kiarou pisa 06paﬁoTlm MaTepuajoB TECTUPOBAHUSA

3 BapuaHT

3aganme 1
Ne 1 2 3 4 5 7 8 9 10
BOIpOca
TAJOH | B T B a B B B a B
Koa-Bo |1 1 1 1 1 1 1 1 1
0aj10B

Hroro | 10
3apanue 2

K = KC+KC+KC+

Hroro 3 6asi1a

KCn - rpe, K- kondaukr, KC- xonpnukTHas cuTyanus

3ananmue 3
1.
1. KommyHHKaTHBHas b 1
2. TlepuenTuBHas B 1
3. WnrepaktuBHas A 1
Hroro 3
2.
no3a MHMHKA JKECTHKYJISIIMSA JAMCTAHIMSA WHTOHALMS
3,9 1,8 5,6 2,7 4,10
2 2 2 2 2
Hroro: 10 6a/108

HTroro no 3aganuio 3 — 13 6ayi1oB

3aganue 4

1. Kaxnaplii mpaBuiIbHBIN 0TBET 3 O6amia. Mitoro 6 6amios
2. A )tumn A-16
B)tTumA-16

3. l[IpaBuiibHBIN OTBET-4 Oaia

Hroro no 3axanuio 4 — 11 6a,;10B

3axanue 5.

HpaBI/IJ'IBHO COCTaBJICHHOC, B COOTBCTCTBUU C 3aaHUCM, COO6HICHI/IC — 10 6 0ayUIoB 3a Ka)l(,[[hlﬁ,

uroro 12 6aiuios

Illkana nepeBoaa 0a/1710B B OLIEHKY

3aganue 1 | 3aganue 2 | 3amanue 3 | 3aganue 4 | 3aganmne 5 | Utoro
0aJ1J10B
KoJ-Bo 0a/1s10B 10 3 13 12 12 50

Ikana oueHKH 00pa3oBaTe/JbHbBIX 10CTHKEHHUI

OLICHKA «5» 0TINYHO | «4» X0po1Io «3» YAOBJ | «2» Heyl0BJI
IIpouent pesynsratuBHoctu | 90 + 100 80 +~ 89 70 =79 MmeHee 70
Banbl 45-50 44-39 38-33 Memnee 33

Kpurtepnu oneHuBaHus pe3yJibTATOB BbINOJHEHUS] KOHTPOJIbHOI'O 3aJaHUS
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Kurou 111 00padoTkn MaTepuaioB TeCTHPOBAHUS

Bapmuanr 4

3aganme 1

Ne 1 2 3 4 5 6 7 8 9 10

BOIIPOCa

3TajIoON | O B 0 a a 0 a 0 B a

Koa-Bo |1 1 1 1 1 1 1 1 1 1

0aj10B

Hroro | 10
3apanue 2
®dopmyrna dcKaaui KOHOIUKTOreHOB
K=K®I'l + Ko&I2 + K®I3 +....... K®I'n
(oTBeTHBIN Oosiee CHIbHBIN)  (OTBETHBIN elie 6oJiee CHIIbHBbII)

rae K-koudnukr, KOI' — koHdpaukroren
Hroro 2 6an1a
3apanue 3
1.

AKTHBHAA 3alIUTAa ITaccuBHag 3amuUTa

AT b, B

2 2
Hroro 5 oanna
2.
no3a MHMHKA JKeCTUKY SIS JAMCTAHIIUSA WHTOHAIUS
3,9 1,8 5,6 2,7 4,10
2 2 2 2 2
HUroro: 10 6aaa0B

Hroro o 3aganuio 3 — 15 6ai10B

3ananue 4
3. Kaxnprii npaBuinbHbIN 0TBET 3 6ayuia. Mtoro 6 6amios

4, A)Tun B-10
B)tTumA-16
3. IlpaBwibHBIN OTBET-3 Oaia
Hroro no 3aganuio 4 — 11 6a,;10B

3amanue 5.

[IpaBUNBbHO COCTaBJICHHOE, B COOTBETCTBUH C 33/JlaHUEM, COOOIIeHNe — M0 6 0asIoB 3a KaXK/IbIi,
uroro 12 daiuios
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